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DBK.900.002.0017

drug sectors in Queensland.

e development of a range of evidence-informed youth alcohol and drug practice
guidelines, tools and resources and a website - www.dovetail.org.au,
containing a range of free information and resources to download.

e provision of high quality professional development training, education and
facilitation services to workers, organisations and communities across
Queensland.

®  provision of expert professional advice, support and consultation services to
any worker or service engaged with youth alcohol and drug issues.

e  building partnerships with a range of institutions, departments, services and
programs that result in increased support and service provision for young
people.

¢ development of systems, indicators and measures that better enable the
sector to assess and quantify the activities, outputs and outcomes achieved
through their work with young people.

Government and non-government workers that provide services to children and
young people who have drug and/or alcohol problems.

Not applicable. This is a service sector capacity building initiative and does not
provide services directly to children and young people.

State-wide

] Yes
X No
] Yes
] No
X Uncertain

Adolescent Drug and Alcohol Withdrawal Service (ADAWS)

Contact Mater Children’s Hospital for funding details

Department of Health

ADAWS is a residential program for young people aged between 13 and 18 who are
dependent on alcohol and/or other drugs, and want support for withdrawal from
alcohol and/or drugs.

ADAWS is funded by the Department of Health and is provided under the auspice
of Child and Youth Mental Health Services within Mater Health Services. ADAWS
offers a residential treatment service for young people who are dependent upon
alcohol or other substances. The residential program offers relapse prevention and
life skills groups, recreational activities, individual and family counselling, and
support to access practical assistance which includes housing, Centrelink, health
and legal support. ADAWS also offers before and/or aftercare to the young person
as well as to young people’s families or carers.

Young people aged 13 to 18 years

Young people aged 13 to 18 years who feel they have a problem with their alcohol
and/or drug use and wish to have residential withdrawal support.

South Brisbane (but will provide services to any young person in Queensland who
can access ADAWS).

] Yes
X No
] Yes
] No
X Uncertain
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Program/initiative

Total funding
Funding source

Purpose of funding

Service model description

Target group
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Is the program/initiative
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Is the program/initiative
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future?

Program/initiative

Total funding

Funding source
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Target group

Eligibility criteria

Service locations {(including
| catchments)

Is the program/initiative
| currently under review?

Is the program/initiative

DBK.900.002.0018

Youth community team (Hot House)

Contact Metro North HHS for funding details

Department of Health

The Youth Community Team, also known as ‘Hot House — Finney Road’ is a free and
confidential alcohol and drug service for young people under 25 years of age and
their families.

Hot House — Finney Road provides:

e  Assessment services

e Individual counselling and support

e  Outreach to various locations including North Lakes and Keperra by
appointment

e  Support for parents.

Young people under 25 years of age and their families

The Youth Community Team welcomes young people under 25 years of age who
are concerned about alcohol or other drug use. Services are also provided for
families of young people.

Indooroopilly

Yes
No

Yes
No
Uncertain

XOOXO

Regional Indigenous Youth Alcohol Other Drugs Treatment Services
Network

$1.14 Million in 2012/2013

Funded under the Closing the Gap strategy by the Commonwealth Government
Department of Families, Housing, Community Services and Indigenous Affairs

Funding is allocated to five youth services within the Non-Government and
Government sector to enable those services to better service young people with
alcohol and other drug issues.

The Regional Indigenous Youth Alcohol and Other Drugs Treatment Services
Network provides an outreach/ in-reach model of service provision for Aboriginal
and Torres Strait Islander young people aged 12 to 17 years old who have
substance misuse problems as a means of linking them to an integrated system of
care and support. Clients under this initiative are referred into appropriate
treatment programs with the aim of curbing and addressing these issues at an early
onset. Services models under this initiative are varied in response to local
identified needs.

Young people aged 12 to 17 years.

Aboriginal and Torres Strait Islander young people aged 12 to 17 years old who
have substance misuse problems

Services are located in Cairns (ATODS), Townsville (ATODS), Mount Isa (ATODS),
Cherbourg (ATODS) and Gold Coast (Gold Coast Drug Council).

|:] Yes
X No
I:] Yes
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likely to be expanded in the
future?

DBK.900.002.0019

] No

E Uncertain

Adult mental health programs and services

| Service type

Total funding
Funding source

Purpose of funding

Service model description

Target group

Eligibility criteria

| Service locations (including
catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in the
future?

Acute care teams (ACT)

Contact HHS

Department of Health

ACT function as the first point of contact to public mental health services 24 hours, 7 dayg
a week. Following triage, they facilitate the most appropriate type of care (e.g. inpatient,
community, crisis interventions) for the individual.

The key functions of the ACT are:

¢ facilitation of 24 hour, 7 days a week access to the most appropriate mental health
care

e  provision of a centralised co-ordinated triage component to the mental health servic

e timely assessment and clinical interventions that lead to initial recovery planning,
including relapse prevention and implementation for community consumers
presenting with acute mental health needs.

The general public can access the triage function of an ACT (where the service is
available) to discuss a mental health concern or problem. Following triage the ACT may
facilitate the referral of the consumer to a more appropriate internal and/or external
service such as a community mental health team, an alcohol and drug service or
primary health care. If referred by triage the ACT will provide an assessment and/or

| time limited interventions.

Local protocols may require that consumers of particular age groups (children,
adolescents, older adults) are referred on to age-specific services once triage has been
completed by ACT. A range of other factors (e.g. cultural appropriateness) will also be
considered with respect to the onward referral process.

The ACT primarily focuses on the acute care needs of newly referred adult consumers
to the service, within service provision parameters and service capability

The general public can access the triage function of an ACT (where the service is
available) to discuss a mental health concern or problem. Referrals can be made by any
person, including the consumer, carer, family, friends and other service providers.
Referrals from other districts will be triaged and collated from ACT services in the
receiving district to ensure consistency of service provision. When a person is referred
without their knowledge or consent, triage will proceed as clinically indicated, as per
mental health statement of rights and responsibilities, and the Mental Health Act 2000.

Not all HHS will have a designated ACT however, all HSDs will have a mechanism for
providing 24 hour, 7 days a week access to mental health care.

Yes
No

Yes
No

Uncertain

OOX|XO

Service type

Community care teams {CCT)

Total funding

Contact HHS

Funding source

Department of Health

Purpose of funding

CCT are provided to persons in the community, 18 years and over (16 years and over if
living independently) who are affected by mental illness and who would benefit from a
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Service model description

Target group

Eligibility criteria
Service locations

(including catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in
the future?

Service type

Total funding
Funding source
Purpose of funding

Service model description

Target group

Eligibility criteria

Service locations (including
catchments)

DBK.900.002.0020

multidisciplinary service due to the intensive or complex nature of the care required.

The majority of CCT consumers experience moderate to severe impairment in
functioning due to mental iliness, and have difficulty accessing and maintaining
psychosocial supports which facilitate community inclusion and maintain social
functioning. Individuals engaged with CCT services may have diagnoses such as
schizophrenia, psychosis, severe personality disorder and affective disorders
complicated by co morbidities including substance misuse and personality disorders.

The key functions of CCT are:

e provision of assertive, recovery-oriented assessment and clinical interventions that
minimise the impact of mental illness on consumers, their family/significant others
and carers, who are living in the community

e facilitation of access to a broad range of clinical and non-clinical services to enable
consumers to establish, re-establish or reclaim a meaningful life

e working in partnership with consumers to develop their personal support systems
and to participate fully in their communities

*  engagement with non-government organisations, primary care and other service
providers to enable access to early intervention in the recovery continuum.

CCT are provided to persons in the community, 18 years and over {16 years and over if
living independently) who are affected by mental illness and who would benefit from a
multidisciplinary service due to the intensive or complex nature of the care required.

Contact ACT within HHS regarding access to CCT.

Contact HHS for service locations, including catchment areas.

Yes
No

Yes
No
Uncertain

OOXXO

Adult acute inpatient mental health services

Contact HHS

Department of Health

Mental health care for adults who are experiencing an acute episode of mental iliness.

Adult acute inpatient mental health units (AAIMHU) provide short to medium term 24
hour inpatient assessment and treatment services for adults experiencing serious
episodes of mental iliness, who cannot be adequately supported in the community
environment. The core business of adult acute inpatient services is to provide
multidisciplinary specialist assessment, collaborative treatment, evidence based, best
practice and skilled clinical interventions, clinical reviews and discharge planning within a
safe, therapeutic and consumer friendly environment.

AAIMHU are designed to provide care to all people between the ages of 18 and 64, who
are experiencing an acute episode of mental illness with or without associated
behavioural disturbance.

Admission occurs after a comprehensive clinical mental health assessment. Referrals
are made from within the public mental health system, including through Acute Care
Teams and community mental health teams.

e Cairns HHS (Cairns Base Hospital)

e  Central Queensland HHS (Rockhampton Hospital)

¢ Darling Downs HHS (Toowoomba Hospital)

®  Fraser Coast HHS (Bundaberg Base Hospital}

e  Gold Coast HHS (Gold Coast Hospital — Robina and Southport Campuses)
e  Mackay HHS {(Mackay Base Hospital)
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Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in the
future?

DBK.900.002.0021

e  Metro North HHS (Royal Brisbane and Women’s Hospital, The Prince Charles
Hospital and Caboolture Hospital)

Metro South HHS (Redlands Hospital, Logan Hospital and The Princess Alexandra
Hospital)

Sunshine Coast HHS (Nambour General Hospital)

Townsville HHS (Townsville Hospital)

West Moreton HHS (Ipswich Hospital).

Yes
No

Yes
No
Uncertain

O0OX|KO* * °

Service type

Extended inpatient adult mental health services — Secure mental health
rehabilitation units (SMHRU)

Total funding

Contact HHS

Funding source

Department of Health

Purpose of funding

SMHRU are health facilities that provide a safe and structured environment and 24 hour
clinical support for adult consumers generally over the age of 18 years with persistent

| and disabling symptoms of mental illness. Inpatient treatment and rehabilitation is

provided on a medium to long term basis, however SMHRU may also accept consumers
for short term inpatient treatment and stabilisation where the consumer has been
difficult to treat in less restrictive settings.

Service model description

The key functions of SMHRU are:

e  provision of extended-care mental health inpatient services 24 hours, 7 days a
week in a specialised secure environment, to consumers who are unable to be
provided with clinical services in a less restrictive setting.

e provision of contemporary, high quality, multi-disciplinary rehabilitation services to
assist consumers to recover from mental illness and to gain skills needed to live in a
less restrictive setting.

Target group

SMHRU are intended to target adults over the age of 18 who have complex needs who
are unable to be adequately treated in less restrictive settings, due to symptoms of
mental illness, and associated issues of behaviour and risk which indicate a need for
rehabilitation. SMHRU may be provided to individuals under 18 years of age, who
cannot be safely managed in less restrictive settings.

Eligibility criteria

Referral is made from within the public mental health system.

Service locations
(including catchments)

SMHRU are located at:
e Metro North HHS (Caboolture Hospital)
Metro North HHS (The Prince Charles Hospital)

Darling Downs HHS (Baillie Henderson Hospital — Toowoomba)

Townsville HHS (Townsville Hospital)
West Moreton HHS (The Park, Centre for Mental Health — Wacol).

Is the program/initiative
currently under review?

Yes
No

Is the program/initiative
likely to be expanded in
the future?

Yes
No
Uncertain

OOX|IXO

Service type

Extended adult inpatient mental health services - Community Care Units (CCU)

| Total funding

Contact HHS
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Funding source

Purpose of funding

Service model description

Target group

Eligibility criteria
Service locations
(including catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in
the future?

Comments

Service type

Total funding
Funding source

Purpose of funding

DBK.900.002.0022

Department of Health

CCU are community based residential facilities for adult mental health consumers who
are in recovery, but require additional support and life skills to successfully transition to
independent community living. CCU aim to promote an individual's recovery by
providing opportunities that maximise their strengths and potential, supported by 24
hour clinical care and supervised residential rehabilitation.

CCU provide both clinical interventions and an opportunity for consumer to learn or

relearn living skills to enhance their capacity to live independently in the community.

The key functions of the CCU are:

e  provision of 24 hour mental health clinical care and rehabilitation for consumers
with complex mental health needs and associated disabilities.

e facilitation of living skills development in a community residential facility setting
over a medium to long term time frame

¢ engagement of consumers to develop sustainable relationships with family/carers
or other supports to enable meaningful participation in their own community.

| CCU services are provided to consumers aged 18 years and older who would benefit

from 24 hour residential care for a mental illness or severe mental health problems,
with persistent symptoms that substantially impair psychosocial function and the
capacity for independent living. These consumers have, or are likely to have, difficulty
functioning within their community and have had problems accessing other services for
support.

Referral is made from within the public mental health system.

e  Gold Coast HHS: Gold Coast Hospital — Robina Campus.

¢ Metro North HHS: Somerset Villas CCU (Brisbane); Redcliffe — Caboolture CCU and
Pine Rivers CCU)

Metro South HHS (Redland Bay, Logan and Coorparoo)

Sunshine Coast HHS {(Mountain Creek CCU)

Townsville HHS (Charters Towers Rehabilitation Unit and Kirwan Mental Health
Rehabilitation Unit)

West Moreton HHS — The Park Centre for Mental Health

Cairns and Hinterland HHS - Cairns.

Yes
No

Yes*
No

Uncertain

OOXIKO|" °

*The Queensland Government has received funding from the Commonwealth
Government to undertake capital works for the establishment of four new CCU’s in
Queensland, planned for Toowoomba, Rockhampton, Sunshine Coast and Bundaberg.

Extended adult inpatient mental health services — Mental Health Acquired
Brain Injury Units (MHABIU)

Contact HHS

Department of Health

MHBIU provide clinical care and residential rehabilitation for adults over 18 years of age
whose level of mental illness and disability requires a structured living environment
with clinical treatment and supervision available 24 hours a day.

The service is targeted to provide medium term care and rehabilitation for consumers
who are unable to be supported to live within other less intensive community
residential options.

MHABIU aim to facilitate an individual’s recovery from mental iliness by providing
opportunities that maximise a person’s strengths and potential, thus enhancing their
quality of life. A multidisciplinary team supports consumers to acquire and maintain
daily living skills and increase their capacity and confidence to function as members of
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Service model description

Target group

Eligibility criteria

Service locations
(including catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in
the future?

Service type
Total funding
Funding source

Purpose of funding

Service model description

DBK.900.002.0023

the community. MHABIU provide or coordinate a range of recovery focused programs
aimed at the consumer’s clinical treatment and rehabilitation needs. Some consumers
will benefit from a period of intensive rehabilitation before moving to more

independent living. Others may require a highly supervised supportive environment for
an extended period to assist in managing their complex clinical and behavioural needs.

MHABIU are targeted at people with a mental illness who also have an acquired brain
injury and require 24-hour clinical care. While it is acknowledged that a number of
consumers will require this level of support and supervision for a number of years, it is
envisaged that consumers will move through the units to other community residential
options.

Adults over 18 years of age who have a mental illness who also have an acquired brain
injury and require 24 hour clinical care. Typically, consumers will have significant
symptomatology associated with their mental illness that may be slow to respond to
treatment. Often, consumers will also experience behavioural disturbances or physical
disabilities that make community based care in alternative supported accommodation
options difficult.

Referral occurs from within the Queensland public mental health system.

Darling Downs HHS, Baillie Henderson Hospital (Toowoomba)

Metro North HHS, The Prince Charles Hospital — Jacana ABI Unit {Chermside)
Metro South HHS, Casuarina Lodge — Wisteria Acquired Brain Injury Unit (Bayside)
Townsville HHS, Kirwan Mental Health Rehabilitation Unit (Kirwan).

Yes
No

Yes
No
Uncertain

XOO|XO

Court liaison services (CLS)

Contact HHS

Department of Health

To provide mental health advice, assessments, referral and diversion for people with
identified mental health concerns who are involved in the criminal justice system (CJS).

The key functions of CLS are to:

¢ provide clinical assessment, liaison, support and advice to individuals for whom
there are mental health concerns while in custody or appearing in court.

e provide liaison, support and advice to other government and non-government
departments, agencies or individuals involved in providing service to these
individuals.

e identify and refer/divert individuals involved with the CIS who have mental health
needs to the most appropriate service (eg. to district mental health services for
assessment and/or treatment, or to ATODS services).

e ensure that individuals with mental health needs who remain in custody receive
appropriate care and follow up by referring to the appropriate services (eg.
Forensic medical officer, PMHS, watch house staff and alcohol and drug services
where available.

e ensure, in collaboration with PMHS, people who are open clients of PMHS and who
are released to the community through court have appropriate mental health
follow up plans in place.

* notify the courts and district mental health services of individuals with mental
health needs who may require special consideration in relation to their charges.
This function is also performed for consumers of the Forensic Disability Service
whose care is regulated under the Forensic Disability Act 2011.

e provide advice and/or education to the registrar of the court regarding issues
related to mental health and the application of the Mental Health Act 2000 (MHA
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Target group

Eligibility criteria

Service locations
(including catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in
the future?

Service type
Total funding
Funding source

Purpose of funding

Service model description

Target group

Eligibility criteria

Service locations
(including catchments)

DBK.900.002.0024

2000).
e provide advice and clarification to individuals due in court, their relatives/carers or
legal representatives about issues related to mental health and MHA 2000.

CLS provide services to people aged 17 years or older who have a suspected or
diagnosed mental illness and who are involved in the CJS, in particular those appearing
before the court for determination of charges, committal for trial or for sentencing, or
in police custody. The service will also attempt to facilitate a specialist assessment for
people who are under 17 years of age who are in custody and appear to have mental
health concerns.

CLS have an open referral policy. In addition to this the CLO will routinely see:

e aperson who is charged with specific serious charges,

e open clients of Queensland public mental health services

e people returning from prison to court where there is a recommendation under
MHA 2000 in force

e people who are suicidal

CLS operate in many magistrates courts across Queensland. Contact the State-wide
Forensic Mental Health Service for details regarding CLS locations and catchment areas.

Yes
No

Yes
No
Uncertain

OO0OX|IXO

Prison Mental Health Services (PMHS)

Contact HHS

Department of Health

PMHS provide a multidisciplinary in-reach mental health service to people who are
affected by mental illness and are currently incarcerated in Queensland correctional
centres. The PMHS is a state wide service encompassing a number of local services
located within the relevant Health Service Districts.

The key functions of the PMHS are:

e providing a triage function to identify mental health needs of those in custody

® providing quality mental health care to those in custody including ongoing
assessment of mental health needs and provision of holistic care

e facilitating continued access to mental health services (as required) upon release
from custody

e providing intensive assistance to individuals with complex mental health needs who
are integrating back into the community

e  supporting affiliated organisations to assist in meeting the mental health needs of
consumers through the provision of education and training; and

e  establishing partnerships with community and government organisations to assist
in better meeting the needs of consumers.

The target population for the PMHS is any person in a Queensland correctional centre
who requires mental health assessment and/or specialised treatment for a mental
illness. Services are provided irrespective of the individual’s correctional status; as such
PMHS caters for remandees and sentenced prisoners. In addition to this, PMHS
provides services to young people aged 17 and above who are accommodated in adult
correctional facilities.

Anyone in a Queensland correctional centre who requires mental health assessment
and/or specialised treatment for a mental illness.

The PMHS provides an on-site service to many Queensland correctional facilities.
Additionally, PMHS provides care to existing patients of the service who are transferred
to low security facilities but require ongoing mental health involvement. As no on-site
mental health services are provided at these low security facilities, consumers may be
transported to a secure prison facility to receive services as required.

Contact the State-wide Forensic Mental Health Services for exact locations and
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Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in
the future?

Service type
Total funding
Funding source

Purpose of funding

Service model description

Target group

Eligibility criteria
Service locations

(including catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in
the future?

Service type
Total funding
Funding source

Purpose of funding

Service model description

DBK.900.002.0025
coverage.
|:| Yes
X No
X Yes
[l No
|:| Uncertain

High Secure Inpatient Service (HSIS)

Contact West Moreton HHS

Department of Health

HSIS provides services for adults (aged 18 and 64) who have complex mental health
needs and associated risks which require assessment and treatment within a high
secure environment.

The HSIS is a state-wide service that provides a highly supervised, supportive and secure

environment for individuals who have been involved with, or are at risk of involvement

with, the criminal justice system and who have complex mental health needs requiring

assessment and/or treatment and rehabilitation. HSIS exists for consumers who, by the

nature of their serious and violent offences and assessed level of risk to others, are

unable to be supported within a less restrictive environment. The key functions of HSIS

are:

e To provide 24 hour, seven days per week mental health care and rehabilitation
services to consumers.

e  The delivery of treatment programs which aim to support consumers in achieving
rehabilitation and recovery goals and minimise risk of re-offending.

HSIS provides services for adults (aged 18 and 64) who have complex mental health
needs and associated risks which require assessment and treatment within a high
secure environment.

Referral is made from within the public mental health system.

The Park, Centre for Mental Health, Wacol. This is a state-wide service.

Yes
No

Yes
No
Uncertain

OOX|XDO

Extended Forensic Treatment and Rehabilitation Unit (EFTRU)

Contact HHS

Department of Health

The EFTRU is a supervised hospital based residential setting for mental health
consumers (aged 18 years and older) transitioning out of the High Security Inpatient
Service (HSIS). The service aims to support consumers in their recovery and
rehabilitation as they transition towards community living.

EFTRU services are provided to consumers aged 18 years and older who no longer
require a high security inpatient setting but need ongoing treatment and rehabilitation
in an extended forensic inpatient environment, not able to be provided in the
community. These consumers have complex needs and are either, undertaking
community reintegration or require further support to develop living skills beyond high
security and as close to the community as possible. The key functions of the EFTRU are:
e Balancing forensic mental health rehabilitation services within a contemporary risk
management framework that promotes recovery of the consumer and community
protection.
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Target group

Eligibility criteria

Service locations
(including catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in
the future?

DBK.900.002.0026

e  Provision of individualised, group programs and clinical interventions consistent
with the consumers’ recovery goals and risk management plans that support
progression towards community transition,

¢  Providing an appropriate mix of environmental, relational and procedural security
within a residential inpatient service.

Consumers (aged 18 years and older) transitioning out of the HSIS.

Internal referral from with the public mental health system (specifically the HSIS).

The Park, Centre for Mental Health, Wacol.
State-wide service.

Yes
No

Yes
No
Uncertain

OOX|XO

Adult alcohol and drug programs and services

Service type
Total funding
Funding source

Purpose of funding

Service model description

Target group

Eligibility criteria

Service locations
(including catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in
the future?

Program/initiative
Total funding

Funding source

Purpose of funding

Alcohol, Tobacco and Other Drug Services (ATODS)

Contact HHS

Department of Health and individual Hospital and Health Services

To provide a comprehensive response to the different and varying needs of people of all
ages experiencing problems related to substance use.

Alcohol and drug services provide treatment to individuals or families who require
assistance for their own or someone else’s alcohol and/or drug use, within a harm
minimisation framework. Treatment is appropriately matched to the client’s needs and
may include assessment, counselling, motivational enhancement therapy, referral,
aftercare, group work, withdrawal management, opioid replacement and distribution of
clean injecting equipment and information.

Any person concerned about their own or someone else’s substance use. ATODS
accepts referrals from people of any age but most services don’t have clinicians with
specific skills in working with young people.

A clinical decision is made at intake as well as with the client, regarding the most
appropriate service and/or treatment type to meet the needs of the person.

All 17 Hospital and Health Services provide dedicated ATODS. Most of these ATODS
provide a ‘hub and spoke’ model such as outreach, satellite services and fly-in/fly-out
arrangements. Contact HHS for exact location and coverage of services.

D Yes
@ No
E] Yes
' No
& Uncertain

Mirikai Therapeutic Community

Contact Mirikai for details

Department of Health and the Commonwealth Department of Health and Ageing

Residential rehabilitation program for clients aged 18-29 years old and who have
complex problems associated with their drug use, including mental health issues.
Clients aged 16-18 may be accepted in exceptional circumstances when referred by
a health or welfare professionals.
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Service model description

Target group

Eligibility criteria

Service locations (including
catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in the
future?

DBK.900.002.0027

Mirikai works on a Therapeutic Community model whereby the goal is to enhance
the capacity and commitment of clients to achieve, as well as maintain an optimal
level of personal and social functioning free from problematic substance use.
Residential rehabilitation works on a staged approach with each stage of different
length. Successful completion of each stage is a necessary pre-requisite for
progress onto the next. The total residential program takes about six months to
complete.

The last stage, ‘re-entry to the community’ through one of the aftercare houses
lasts around six months, depending on the individual.

For clients with a dual diagnosis, tailored educational and social activity programs
have been developed to support them through the program.

Young people aged 18 -29, with consideration given to 16-18 year olds where
required. Mirakai specialises in individuals with complex problems associated with
| alcohol or other drug use, including mental health problems.

Application for admission can be made in person or by phoning Mirikai. Suitable
applicants will undergo a comprehensive assessment by staff.

Burleigh Heads

Yes
No

Yes
No

Uncertain

XOOXO

Service type

Aduit residential rehabilitation services

| Total funding

$12.6 Million in 2012/2013

Funding source

Department of Health and Department of Health and Ageing.

Purpose of funding

To provide alcohol and drug treatment to people presenting with problems related to
alcohol and other drugs use.

Service model description

Residential rehabilitation is a well established form of treatment. Residential
rehabilitation programs are structured live-in programs suitable for people who

| experience more severe or dependant level alcohol and/or drug use. Some Residential

services in Queensland also provide withdrawal management and support services to
people experiencing mild to moderate withdrawal symptoms.

Many of the Residential services are funded to provide services to people referred
through the Courts such as drug diversion programs.

Target group

Generally people aged over 18 experiencing problems related to alcohol and/or other
drug use. Usually the substance use has been more problematic, longer-term and/or
out-client counselling has not previously worked for the person.

Eligibility criteria

Service locations
(including catchments)

Generally people aged over 18 who are concerned about their alcohol and/or drug use

e  Alcohol and Drug Foundation of Queensland Logan House - Logan

Gold Coast Drug Council — West Burleigh

Goldbridge — Southport

Ozcare - Cairns, Townsville, Mackay, Ipswich, Coorparoo, Taringa

St Vincent de Paul - Auchenflower

Salvation Army — Red Hill, Townsville, Southport

Stagpole St - Townsville

Gindaja - Yarrabah

e We Help Ourselves - Nambour

Most of these services accept referrals from people living anywhere in Queensland or
Northern New South Wales but please contact individual services for details regarding
service catchment areas.

Is the program/initiative
currently under review?

] Yes
X No
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Is the program/initiative
likely to be expanded in

the future?

Service type
Total funding
Funding source

Purpose of funding

Service model description

Target group

Eligibility criteria

Service locations
(including catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in
the future?

Service type
Total funding
Funding source

Purpose of funding

Service model description

DBK.900.002.0028

Yes
No

Uncertain

Queensland lllicit Drug Diversion Initiative (QIDDI)

Contact HHS

Department of Health

QIDDI was a joint Commonwealth-State initiative aimed at diverting illicit drug
offenders into treatment. QIDDI consists of the Police Diversion Program and the Illicit
Drugs Court Diversion Program. The program offers professional health interventions to
people arrested for first-time minor drug offences and provides them with an incentive
to address their drug use early, and in many cases, before incurring a criminal record.
Under the Police Diversion Program, people who are found in possession of 50 grams or
less of cannabis are offered the opportunity to attend a Drug Diversion Assessment

Program (DDAP) rather than being charged for the offence.

The lllicit Drugs Court Diversion Program is aimed at diverting all eligible individuals
who appear in any Queensland Magistrates Court or any Queensland Children’s
Magistrates Court charged with possession of a small amount of an illicit drug and/or
utensil for personal use. Attendance at the session means that no conviction is
recorded.

Clients are required to attend a confidential 2 hour assessment and education session
with a QIDDI counsellor. Based on the assessment, clients may be referred to other
services such as out-client support, counselling, or residential treatment or the QIDDI
counsellor can provide ongoing individual counselling.

Clients from 10 years and over who’ve been offered drug diversion. Most services don't
have clinicians with specific skills in working with young people, although around 55% of
diversion clients are people aged under 25.

Anyone who meets the strict eligibility criteria for Police Diversion or lllicit Drugs Court
Diversion will be referred by Police or Magistrates.

Services are located across Queensland and are provided by both ATODS within
Queensland HHS and non-government organisations.

Yes
No

Yes
No
Uncertain

XOOXO

Queensland Courts Referral

$5,548,279

Department of Health

Queensland Courts Referral (QCR) is a process which engages with non-government
organisations and government agencies to address the causes of offending behaviour
by assisting defendants with drug and/or alcoho! use, mental illness, intellectual
disability, cognitive impairment, and homeless people or those at risk of homelessness
who come into contact with the criminal justice system. The aims of QCR are to:

e provide short term assistance to defendants appearing on charges who have a
health and/or social problem through referral to treatment or community support
services; and

» reduce long term re-offending.

QCR currently only operates in the Brisbane Magistrates Court.
Magistrates, in the normal conduct of the Court and having regard to the provisions of
the Bail Act 1980, may grant bail and impose conditions under s 11(2) of the Bail Act
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Target group

Eligibility criteria

Service locations
(including catchments)

Is the program/initiative
currently under review?

Is the program/initiative
likely to be expanded in
the future?

Service type
Total funding
Funding source

Purpose of funding

Service model description

Target group

Eligibility criteria

Service locations
(including catchments)

Is the program/initiative
| currently under review?

Is the program/initiative
likely to be expanded in
the future?

DBK.900.002.0029

1980 and/or impose a condition under s 11(9) that the defendant participate in a
rehabilitation, treatment or other intervention program. A program may be attended
through QCR while the defendant is on bail and subject to reporting, residential or
other special conditions.

Over 18 years, defendants with drug and/or alcohol use appearing in the Magistrates
Court.

A defendant must be on bail or be eligible for bail to Participate in QCR. A defendant
whose charges include a charge that can only proceed by indictment is ineligible to
participate in QCR.

The QCR Facilitator will complete an initial Screening and Referral Form (SRF) to identify
potential candidates. The Case Assessment Group (the CAG) will then determine
whether it is appropriate for a service to be provided to a defendant.

The QCR Facilitator will make recommendations to the Magistrate about whether or
not the defendant is suitable to engage with the QCR.

Brisbane with possible roll-out to Cairns, Townsville and Rockhampton by September
2013 and negotiations have commenced in Ipswich, Mt Isa and Beenleigh.

D Yes
|Z No
[ Yes
|:| No
E Uncertain

Queensland Magistrates Early Referral into Treatment (QMERIT)

$2 Million per annum

Department of Health

QMERIT is a pre-sentence diversion program which is aimed at people at an early stage
in the criminal justice process. QMERIT allows the Courts to be flexible by being able to
offer people the option of voluntary participation in treatment for their substance use,
prior to sentencing. Individuals who are charged with drug-related offences are
encouraged to undergo assessment and treatment for their illicit drug use while they
are on bail. A person granted bail and agree to participate in the QMERIT Program
under Section 11 of the Bail Act 1980.

QMERIT is based on partnerships of health professionals case managing participants
through a treatment regime that lasts approximately four months. Clients formally
admitted into the QMERIT Program return regularly to court at the discretion of the
magistrate. Treatment may include assessment, counselling, withdrawal management,
residential rehabilitation, Opioid treatment and aftercare.

People aged 18 years and over who are charged with drug-related offences and are
granted bail and agree to participate in QMERIT

Anyone who meets the strict eligibility criteria for QMERIT including voluntarily
agreeing to participate.

Redcliffe and Maroochydore Magistrates Courts. Case managed by HHS QMERIT case
managers at Redcliffe and Maroochydore. Residential services located at Logan, Red Hill
and Nambour.

Yes
No

Yes
No
Uncertain

XOOXDO
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......................................................................................
......................................................................................

Title: Mapping of Queensland Government Services for Young People

The Department of Communities, Child Safety and Disability Services (DCCSDS) has
requested information from the Department of Health on services provided to young
people aged 12 to 25.

This information will be used by the DCCSDS in a project they are conducting on the re-
commissioning of funded non-government organisations that provide services to young
people.

The Department of Health response is at Attachment 1. DDGHSCI clearance to provide
this information to DCCSDS is required.

Contentious Issues

Information provided to the DCCSDS notes that our mental health non-government
organisations are being funded for a further six months. Further funding will be dependent
on a review of community mental health programs.

Comments from DDG HSCI:

Great state. Great opportunity.

Queensland
Government





