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Integrated Meatal Healtli Program
Intensive Mabile Youth Qutreach Service (IMYOS)

The intensive Mobile Youth Outreach Service (IMYOS) is one element in the continuum of
services provided by the Royal Children’s Hospital Integrated Mental Health Program.

IMYOS assists young people with severe mental health problems, who are considered to
be at risk to themselves or others and who are difficult to engage. IMYOS clients typically
present with multiple and complex needs and are frequently involved with a range of other
services such as Child Protection, Youth Justice and Drug and Alcohol Services.

In the Western Metropolitan region, RCH IMYOS services clients up to 15 years of age,
and Orygen Youth Health IMYOS sees clients from 15 ~ 24 years,

IMYOS aims to promote the mental health and well being of clients by working directly with
the young person and systematically with the young person's family/friends and other
service providers to develop a system of support and care around the young person.

Core activities include: proactive engagement of the young person, identification and
treatment of mental health disorders, support for the young person’s family/caregivers, and
consultation support to other service providers assisting the young person.

IMYOS staff use & highly flexible outreach approach to engagement and treatment, and
provide services in the least restrictive environment possible, including in the young
person’'s home or residence, school or other community setlings.

The frequency and duration of client contact is usually greater than that provided
elsewhere in CAMHS, Initially, contact may be on several days a week. In general, IMYOS
will be involved with young people for between 3-18 months, but occasionally longer.

Given the complexity of needs presented by IMYOS clients, the Intensity of the
interventions required for change, and the liaison required with caregivers and staff from
other agencies, a significant time commitment is required for each client. As such,
caseloads for a full-time IMYOS clinician typically range from between 8 ~ 10 clients.

In general, referrals to IMYOS are received from community team clinicians who, despite
providing limited outreach appointments themselves, have been unable to engage clients
in the outpatient setting. Referrals are less commonly received from other areas of the
IMHP e.g. HC&L and Banksia inpatient unit or from outside the service.

Referrals from High Risk Youth Schedule meetings at DHS, and transfers of IMYOS
clients from other regions are fastracked to our team via intake. -
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! Displays signs and symptoms of severe mental iliness

is under 15 years age ?

- 3A:  Exhibit high-risk behaviours that place them at risk of further deterioration of

- For example, the client;

® ® & @ B ©

Criterion 4

® & © v B O

IMYOS REFERRAL CRITERIA

Criterion 3

their mental health

Experiences recurrent suicidal ideation and for makes attempls
Exhibits recurrent self-harming behaviour

Is at risk of exploitation (i.e. through prostitution, absconding)
Displays criminal/ offending behaviour

Has drug and alcohol issues

Displays challenging and/or difficult to manage behaviours

Clients are expected o presem with risk of harm to self and may present with a risk of

harm to others, to fulfil this criteria

candfor

3B:  Are atrisk of deterioration in thelr mental heaith due to a suspected or

unfreated severe Axis-1 disorder

For example, the client experiences severe agoraphobia and/ or depression and is unable
o access services.

Presents with difficulty in engaging with Mental Health Services

Include evidence of attempts to engage the young person in the referral form please. Eg
detail which of the following have occurred: |
« Provision of a number of outpatient appoiniments that were falled |
Altempts to visit the young person at home g
Offers to meet at an agreed neutral environment, eg; school or other service
Extensive phone contact with the young person and/ or system

Lelters sent to the young person and/ or system

Secondary consultation offered to other providers in the system

Repeated crisis intervention but inability fo engage in consistent office basecf
appoiriments . o . _ :
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*FRCgo0100%

MAKING A REFERRAL TO IMYOS

Case manager to discuss potential referral with the appropriate liaison clinician
(listed below) prior to completing a referral form. Also consider booking a time to
present the case at the IMYOS Intake meeting (usually on Wednesday morning at
8.16 — 11.15am at the Travancore CAMHS Campus).

Clinician Name Team Contact Details
Lisa Commadeur Inner West, Mid West, Banksia
Sean lronside South West, North West, HCL

It is also essential that a potential referral be discussed with the client and their
family and permission is sought before a formal referral is made.

Initiate an Formal Referral

a. Complete an IMYOS Referral Form

In add tion to addressing the IMYOS referral criteria, the referrer is asked to
Define their goals for IMYOS involvement as these need to be
feasible.

- Complete the Engagement scale and BPRS (Suicidality/Hostility)
on the referral form. These are used by IMYOS as a comparison
measure in order to monitor change in presentation and efficacy of
IMYOS treatment.

b. Complete the Home Visit Risk Assessment Form., This informalion is
required to be submitted according to OH&S guidelines to maximise the
oultreach worker's safety, If you are unable to complete the form by direct
contact it is acceptable to obtain the information through telephone contact

with a parent/guardian.

¢. Attach CAMHS Assessment Summary. We request that you email your
latest Assessment Summary as we redevelop this as we gather further
information during the IMYOS episade of care.

d. Attach any Additional Reports/ Documents that support the referral.

Referrals received by the team are discussed in the next IMYOS clinical team
meeting. Feedback and a decision regarding whether the referral has been deemed
appropriate for IMYOS will be provided to the case manager after the intake meeting.

* Please Note: Only completed referrals can be considered by the team. To ensure
that vour referral is considered in a timely manner, please double check that all
sections have been fully compleled and are legible, and that all requested
documentation is attached.

Note: Referrals are prioritised depending on the client's level of risk. Those meeting
Criterion 3A will take priority over those meeting Criterion 3B.
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IMYOS REFERRAL PATHWAY

RCH IMHP INTAKE

¥

v

Community CAMHS case manager assigned service
provided as appropriate

*FRCgo100*

CLIENT CONSIDERED FOR IMYOS

i
|
k4

PRE-REFERRAL DISCUSSION
with IMYOS Halson worker to determine whether young
person meets refsrral eriteria.

JKR.900.002.0066

Referrer presents case at IMYOS
intake meeting if possible.

3

IMYOS REFERRAL FORM COMPLETED by case
manager, including all requested documentation,

A 4

g,,...h..___wmm

IMYOS INTAKE MEETING -
Referral discussed and decision made by IMYOS team,

|

9

NOT
ACCEPTED;
Case manager to
continue episode
of care

REFERRAL ACCEPTED;

1. Case Manager to complete paperwork and
arrange for file transfer.

2. Case management transferred to assigned IMYOS
clinlcian for ongoing outreach treatment.

3. Referrer & IMYOS cliniclan coordinate a joint initial
home visit, (If not possible, two IMYOE clinicians
may conduct initial visit),

-

e,

IMYOS Eplsode of Care

3

i
!

v 4

Case transferred to Community } Close RCH IMHP file

‘ Discharge from IMYOS at close of treatment t

If placed on
walting list,
IMYOS will provide
secondary
consultation to
referrer and
systems if red.

ey

|

CAMHS or Orygen IMYOS |

MOas
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'+ ADMINISTRATION

ADMINISTRATIVE PATHWAY

!
:
i
'

¢ Registration form
completed.

« Routine outcome
measures completed
until case transfer fo
IMYOS,

N ¢ Registers new client,
enters outcome
measures, collates
C: graphs for reviews &
allocates tasks to
prompt  collection  of
OMs.

s

e Referral to IMYOS

It

JKR.900.002.0067

IMYOS CASE MANAGER
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Update file.

s Complete interim
summary (to be filed at
the end of continuation
notes),

¢ Give file and transfer

form to admin, along

with name of IMYOS
clinician taking over
case managemaent.

» E-mail up to date
Assessment Summary
to IMYOS clinician.

¢ Process transfer form.

s Open IMYOS episode
on RAPID before
closing the referrer's
community episode.

« Change case manager
to assigned IMYOS
cliniclan’s name.

« Set tasks for collection
of future  Oulcome
Measures fo IMYOS
clinician.

 Send client file fo
IMYOS.

f

e File received from
referrer.

¢ IMYOS  clinician  uses
standardised
documentation and files
these as a continuous
communily episode
(unless referral is from
Banksia where a new
episode of care s
commenced).

incl

P

wwwwwwwww

e [IMYOS admin to enter
OMs provided by
IMYOS clinician.

e Print graphs utilising
time points only as
requested by IMYOS
clinician prior to
completing a formal
review.

« Routinely supply
monthly summary of
OMs tasks to clinicians.

o Update CAMHS
Assessment Summary for
6 Week review,

¢ Conduct review 6 weeks
after case transfer, then
every 91 days. [nclude
OMs & Engagement
Scale/ BPRS (complete in
team meeting).

o Give OMs to admin fo
input with directions,

« Request graphs as
required prior to Review
meeting to use to track
rhanne

MO
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Children's Health Queensland Hospltal and Health Sewvice

WMinutes State-wide Adolescent Extended
Treatment and Rehabilitation Financial and
Workforce Planning Transition Working
Group

"Conference Room, 1.11, Admin Building, The

| 22/10/2013 1.30 §
Chalr: Michaal Miller (MM), Finance Director, Budget Senvice, Finance and Corporate Division, Whi
HHE

Secretariat; Project Officer, 3W AETR, Wi HHS

Attendees Lorraine Dowell (LD), Allied Hesalth, WM HHS

Sharon Kelly (SK) Execulive Director, MH&SS WMHHS

Padraig McGrath (PMc) Nursing Director WMHHS

Leanne Geppert (LG} A/Director, Strategy, MHESS, Wi HHS

Gonf Call Alan Fletcher (AF), Senior Director, Clinlcal and Financial Planning, CHGQ HHS

D Waodlley (DW), Executive Director, People and Culture, CHGO HHE

Debarah Miller (DM}, A/Executive Direclor Office of Strategy Management, CHQ

Ernma Foreman (EF), Principat Project Officer, Planning and Parlnerships Unit, MHACDB
Kristen Breed (KB), A/Director, Information and Parformance Unlt, MHAODB

ingrid Adamson {IA}, Project Manager, SW AETRS, CHG HHE

Alan Miller (AR), Executive Director, Workforce, WM HHS

Stuart Bowhay (5B), Director Clinical Cestings, CHQ HHS

Sheltey Nowlan (8N}, Executive Director, Nursing Services, CHQ HHS

dannifer Crimmins (JC), Allied Heaith, CHG HHS

Loulse Blatchford (LB), Principal Service Agreement Officer, Service Agreement Frameworks
and Management, Healthcare Purchasing, Funding and Performancs Branch (LB)
Apologles Kathryn White (KW, A/Director, Workplace Relations, WM HHS

Helen Ceron (HC), Senior Director, Service Agreement Frameworks and Management,
Healthcare Purchasing, Funding and Performance Branch

Observers] it
Guests:

| Action [ Commitiee | Due date

ltem Mo | Topit | ;
é I member

i
i
!
i

slcome and Apologies

2,2 Statement of Conflict/interest Nil

2.3 COvarview of Statewide Strategy il LG

o An overview of the Statewide Strategy was
provided to the group including the background
and history. Please see the Presentation for
details (sent separately with minutas).

24 Overview of Working Group Chalr |
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EXHIBIT 73 JKR.900.002.0069
Chiidren’s Health Queensland Hospltat and Health Service
ttem No | Tople Action Committee | Due date
maember
3. Matter for Declsion
31 Review and agree on changes of Terms of
Reference (ToR) for recommendation to the SW
AETRS Steering Commiliee
Discusslon Polnts:
¢ DM advised the group the ToR had been
endorsed by the Steering Committee (8C). Any
changes made would need lo be submitled to the
SC for further endorsement.
¢ The group reviewed the functions under the ToR.
SK stated that the group is about future focussed
service options. DM asked about the current
workforce at the Barreft Adolescence Centre
(BAC). SK advised that the West Moreton
Hospltal and Health Service (WMHHS) Is
responsible for the current BAC workforce
strategy and that current BAC workfores planning
is not within the scope of this Working Group. Al
standard HR processes are being adhered to
including regular consuitation and information
provision o the BAC workforce. . i
- DM advised that Children’s Health Queensland | Emall with details of | DM ASAP
(CHQ) HHS had recsived union enquliries union enquiries to be
regarding staff at BAC. SK advised that those sent to AM and SK
enquiries need fo be sent to the WMHHS Local
Consultative Forum for action. DW stated that
the enquiries referred to staff not feeling
engaged. SK advised that WMHHS has been in
regular contact with the unions about BAC. )
¢+ KB had to leave the meeting and noted that Remove Health Ly Before the
Health Services Act 1991 is irelevant as it has | Services Act 1991 next
now been repealed. from ToR meeting
o The Chair asked the group for agreement of the
purpese. Discussion occurred around the Healthcare . L8 ASAP
transfer of funds including that BAC funding Purchasing ta clarify
would be returned to the purchaser (system and notify WMHHS
manager) whe would then allocate the funds to and CHQ if this the
CHQHHS. The allocation of funds would need to | COfrect process for
go through the contract variation process and the return and
depending on timing through the next available reaflocation of funds.
amendment window.
« Several members queried the need to delay Clarlfication is Litosend | ASAP
further mestings of this group until clarification of | Sought from the to :
funding transfer processes could be received, Steering Committee | Secretariat
and until new service models were clearer (so on the following: of Steering
that future workforce planning could occur). The | * How will the Cg“jft"*f‘%
working group needs to align closely to the work existing BAC ta action
of the Service Options Group (Modet for Service) funding be deat
Working Group. with by the
Department of
Health?
« Whatis the
current amount of
funding available
from all sources?
+ Focus and
purpose of this
Working Group is
on future state of

A TS
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Children's Health Queensland Hospital and Health Service

ftem No | Tople Actlon Commitles | Due date
member

¢  The Chair determinsd that further review of the services?
ToR and meclings will be placed on hold undil ,
clarification is sought and direction Is provided by
the Steering Committee on the future of this
warking group. The group was in agreement with
this and the mesting was closed, ‘

4. WMatlers for Discussion
4.4 Barrett Adolescent Cenire Workforce Wit

«  Notdiscussed, ) B
4.2 Development of Workiorce Plan for future services it |

= Notdiscussed.

4.3 ldentification of funding sources for the new serviges | Nit

¢ Mot discussed.
4.4 Development of a Plan for allocation of funding and Rl

resources to CHO
# Not discussed,

4.5 Communication Plan and Stakehoiders Wit
s« WNot dieriigged

ENDORSED BY:

Signature: Date:

Name:
Position:

st
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Page | of |

Ingrid Adamson - Financial and Workforce Planning Workdng Group -
Adolescent Mental Health Initiative

From: Ingrid Adamson

To: Alan Fletcher; Alan Millward; Deborah Miller; Dlanne Woolley; Emma Foreman, Helen Ceron;
Jennifer Crimming; Kathryn White; Kristen Breed; Laura Johnson; (eanne Geppert, Loraline
Dowell; Loulse Blatchford; Michael Miller; Padralg McGrath; Sharon Kelly; Shelley Nowian;
Stuart Bowhay

Date:; 21/11/2013 9:13 AM

Subjsct:  Financal and Workforce Planning Working Group - Adolescent Mental Health Initlative

Good Morning,

As agreed at the first meeling of the Working Group on 22nd October, Issues regarding the purpose and
Terms of Reference of the Working Group have been raised with the SW AETRS Steering Committee.

The Steering Committee agree that the purpose of this Waorking Group has shifted since the commencement
of the Inllative and, consequently, have declded to disbend the formal Working Group structure.

It Is understood that work In regard to workforce and financial requirements for the proposed SW AETR
model of care will be undertaken on an as-needs-basis with the appropriate representatives identified, and
progress on this work will be reported back to the Steering Committee by the project manager on a regular
basis.

It was also agreed that CHQ HHS, WM HHS and MHAODE will continue to work together to identify current
BAC aperational funding, culminating with an amendment proposal for submisslon to the Service Agreement
Management Unit at Qld Health,

On behaif of the project team and Steering Committee, 1 would fike to thank you for your time to date, and
[ will be In touch with some of you individually to progress specific elements as required.

In the meantime, If you have any questions, please feel free to contact me.

Warm regards

Ingrid

Ingrid Adamson
Project Manager - SW AETR
Office of Strategy Management

Children's Health Queensiand
Hosoital and Health Service

Level 1, Norlth Tower

Royal Childrer's Hospital

HERSTON QLD 4029

www, health.aid gov.auy/childrenshealth
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Adolescent Extended Treatment and Rehabilitation Models
Summary of Site Visit fo NSW

Date: Visits conducted from 23" October 2013

Purpose: To review alternative modals of Adolescent Rehabilitation and Extended Treatment

Reviewers:
s Dr Stephen Stathis, Clinical Director, Childrer's Health Queensiand (CHQ) Child and Youth
Mental Health Services (CYMHS)
« Ms Judi Krause, Divisional Director, CHQ CYMHS
« Ingrid Adamson, Project Manager, Statewide Adolescent Extendead Treatment and
Rehabilitation Initiative (SW AETR), CHQ Office of Strategy Management :

Sites visited;
« Rivendell, Concorde Mental Health Services, Western Sydney
o Walker Unit, Concorde Mental Health Services, Western Sydney ™.

BACKGROUND

The slte vigits was precipitated by the announcement that the- Barrett Ado lescent Centre (BAC), &
fifteen bed inpatient adolescent extended treatment and rehabliitation facllity based at The Park,
Wacol, would be closing in late December 2013. An Expert Clinical-Reference Group (ECRG) had
identified a range of recommendations across the continuum of exiended treatment and
rehabliitation spectrum to best meet the diverse needs cf this ‘sohort,

Characteristics of Adolescents requiring extended freatment and rehabilitation:
«  severe and complex mental filness '

¢ impaired development secondary to the:r men{ai iness

»  persisting symptoms and funct;ona! impairment despite previous treatment delivered by
other components of child and adolescent mental health services including CYMHS
commumty clinics, Evo!ve day programs and acute inpatient child and youth mental health

services
«  will benefit from a range of clinical interventions

Severe and complex memas d{ness in adolescents occurs in a number of disorders. Many
adolescents present weih a complex array of co-morbidities as outlined below:

® Pers;stent depresswn usually in the context of childhood abuse, These individuals
frequently have concomitant symptoms of trauma, e.g. PTSD, dissoclation, recurrent self-
harm and dissociative hallucinosses,

«  Adolescents disgnosed with a range of disorders aseociated with prolonged inabllity to
attend school in spite of active community interventions. These disorders include Social
Anxiety Disorder, Avoidant Disorder of Childhood, Separation Anxiety Disorder and
Oppositional Defiant Disorder. It does not include individuals with truancy secondary to
Conduct Disorder.

«  Complex post-fraumatic stress disorder. These individuals can present with severe
challenging behaviour including persistent deliberate self-harm and suicidal behaviour
resistant to treatment within other levels of the service system,

»  Persistent psychosis non responsive {o integrated clinical management (including
community-based care) at a level 4/5 service.

Alternstive Modals of Adolescant Extended Treatment and Rehabiiitation —~ NSW Slle Vislt Report - November 2013
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o Adolescents with a persistent eating disorder such that they are unable to maintain waight
for any period in the community. These typically have co-morbid Social Anxiety Disorder.

Concorde Mental Health Services, Western Sydney

Met with Dr. Phillip Hazell, Cilnical Director, Rivendell, Phillip was also a representative on the
ECRG. Both Rivendell and the Walker Unit are part of the Concord Centre for Mental Health, the
Walker unit Is located on the grounds of Concord Hospiltal and Rivendell s located on adjacent
land, which has been donated to the NSW Government.

NSW doss not have any dedicated acute Inpatient beds for pasdiatrics, nor are there many
therapeutic residential units, Thare is a High Dependency Unit in Concorde Hospital and a
therapeutic residential unit in Campbellifown, called Sherwood house, which has inreach from Child

and Adolescent Ments! Health Services (CAMHS).

The Walker Unit and Rivendell are two Inpatient facilities along a spectrum of care, with ';be Wa!ker
Unit treating for more severe mental haalth problems than Rivendell, The target-age group for
these units fs 12 to 18 years of age (or high school equivalent). Both facilities can manage dual
diagnosis although they don't deal with alcohol and other drugs often. They work with a substantial
number of autistic children with comorbidities. The Walker Unit tends ta deal wtth unusual and
bizarre conditions that require a secure facility.

There is imited day program capacity in NSW with only three ”'uq;ls,}‘avaifé‘bze in Wollongong,
Rivendell and Redbank. However, NSW has a strong state-wide-consultation liaison service,
which provides support to young peopls in non-mantal health wards at hospitals, as the first tier of
service. This is supported by community CAMHS teams In most areas, although there are
capacity issues with case load, Community CAMHS is predmm nantly a centre-based service
usually not having resources to conduct home wsits They had 1,800 CAMHS admissions in 2011.

Early management and care af the local hea ih distr ct reduces the walt list into Rivendell and the
Walker Unit. ~

They have established a Slatewide Tnbunai to Eewew difficult cases and have found that in most
instances the young person do&s not end P in the Walker Unit, bui rather recelves alternative
treatment and care. NS

NSW also has residential séﬁ!:tiés iiﬁp;ca ly comprising small group homes of 4 to 8 adolescents
serviced by out- of~home care prov&ders These services tend to be linked to the state child

protection sewtces

Phillip advised that if NSW were to expand thelr service offering, they would invest In IMYOS
services as this would serve their consumers better than, say, more acute units. This lack of
assertive outrgach’ has been identified as a service gap in NSW as has the lack of step up and step
down and residentza facilities for adolescent rehabllitation and extended treatment.

Rivendeﬂ
Rivendell is & bed—based inpatient unit operating five days per week for young people, who require
day program / resldential-based care and who can be discharged home on weekends or have

alternative care arrangements (relatives, ste.),

it is 2 24 bed unit however they usually only accommodate up to 15 adolescents dus to staffing
and funding capacity. They have residential placements but these are not therapeutic, nor are they
a foster or institutional care arrangement. Rivendell was described as more like a boarding school.
itis based on voluntary attendance and does not ulilise restraint or seclusion practices.

They typically have 24 adolescents in their programs including those who are attending the day
program Srograms can cater for up to 30 adolescents with 2 maximum of 8 students per class,

Allernative Models of Adolescent Extended Treatmeant and Rehabliiistion ~ NSW Site Visll Report ~ November 2013
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Rivendell can be used as a step down option from the Walker Unit, especially in regard to
schooling.

The unit reccives inreach from CAMHS and providss a CAMHS servics for outpatients, who are
within the Concorde Centre for Mental Health local health district geographical catchment.

It was noled that the parents are very motivated and engaged, and will collect their children for the
weskend, with some reglonal families renting nearby units. For children without homes to return,
they are accommodated in a refuge for the weekend. This did not appear to be a common
ocourrence.

Rivendell offers two programs:
1. Lawson Program for school refusal, anxlety, depression and obsessional behavsours -
there is high demand for this program and the waitlist Is up to 6 months e
2. Yaralia Program for psychotic and autlsm spectrum — there is usually no wasttzs' fc;r thss

program

The programs link with distance education and many students don't return to ﬁwaidstfeam
schooling seeking vocational options instead. Those adolescents that do fu!!y complete a program
have almost 100% success rate of returning to mainstream schooling. '

A comprehensive, multi-disciplinary assessment is conducted by two c h'fcéans using a range of
measures both nationally endorsed and others. Assessment will be conducted within the family
home, where possible. The Admigsion Planning Meetmg deﬁermmes whether an adolescent
should go on the wait list. R

Twenty~f§ve percent of adolescents are within Rivende{!’sﬁ catchment and the remaining seventy-
five percent are managed by local health districts until they can be accommodated by Rivendell.
Rivendell accommodates people from across NSW regions and the ACT, Geography will typically

determine if an adolescent will stay ovenght or at%end the day program.

Average length of stay is two schooi terms (up to 6 months). Some young people stay much
fonger and go home over the school ho ;days Other adolescents move between overnight stays,

the Day Program, or step dcwd from the Walker Unit.

extended treatment e;:fgd‘\rebabz igatzon

Staffing Mix; .+ S
10 FTEs; reg:stered nurses rostered Monday to Friday (4 in AM, 3 In PM, 2 overnight) — nurses

work with inpatlent adolescents only (not outpatients nor case management), Outpatients are
referred t6 CAMHS:

Allied Health — 3 FTE psychologists; 3 FTE social workers; case manager, individual and family
therapy. There are also registrars divided across inpatient and outpatient

They pmﬁﬁde workforce development and training around de-escalation practices.

Education Services
School Is classified as & special school and encompasses vocational education. i has 11 teachers

and they also travel {0 acute units, when required. Phillip recommended not linking clinical
treatment to education treatment,

A ot of work is invested Into discharge planning, including referral to the adult mental health
service or {ransition to private practice.

Rivendell is used for youth camps during school holidays, typically run by community oulreach
organisalions.

Alternative Models of Adolescent Extended Trealment and Rehabllitation — NSW 8lte Visit Revor ~ November 2013 2
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Walker Unit
The Walker Unit provides extended treatment and rehabilitation services in a secure unit. There Is
no documented model of service — it is still in development.  The unit has been in operation for

over twe years now.

They treat resistant young people who are unable to be integrated back info the community al this
stage, and it is not suitable for them to remain in acute inpatient. Diagnostic profile includes

unrelenting self-harm, psychosis, bipolar, borderline 10, leaming difficultiss, developmental delays
and borderline personality disorders. Will freal young pecple with substance issues co-morbidity —
will detox. Exclusion: eating disorders. Majority of young people are under the Mental Health Act.

Adolescents come from across NSW, including from regional centres

Referralis through CAMHS acute services, ususlly acute inpatient units, and ram y commuaﬁy
referrals. There are no formal referral forms, i

All referrals have comprehensive assessment by two clinicians, who will often vis;; i‘se home of the
family, even if out of the district. They are finding this a zemum& ntenszve msdﬁk and are looking at
reviewing #t. They also utitise lelehealth as well. . :

Arange of measures are utllised for assessment, including CSCL CSD depression measures and
YSR's as well as national CAMHS outcome measures (CGA$ HGNONSA FIHS, 8DQ).

There are three points of family involvement: on acém ssicﬁ ai 8 msd -point in treatment for family

therapy; and in the lead up to discharge
They are working up to the capacily to have famill es stay for short periods of tim

Recovery planning commences at admission ~ Hea!th ‘Service districts are kept engaged with
varying levels of success — especially with di f‘muft—te%rans tion young people requiring adult mental

health care,

They have a multidisciplinary team appreaaﬁ with a consultant psychiatrist having single point of
accountability for clinical outcomes. -

[t operates 24 x 7 - they have no cwem ight leave policy (for ABF purpcses}

There are daily ward prog rams and individual t unerapy Onsite schooling Is provided and targeted
at individual assessment’ !ave -Education services are also provided by the Rivendell School.

There are b;-aweek y ward revzem

Average Eangth ::sf stay ts up to 6 months with some outliers up to 2 years.,

The unit has same nkages with Coral Tree and Redbank House (family admission) but usually for
much Eess severe cases.

Most famsi;es prev ide their own accommodation In Sydney to accommodate the weekday
admission model, The Walker Unlt is exploring how to involve families more and have an option to
admit families for intensive work, although this has not happsned as yet.

ALIGNMENT OF THE NSW UNITS TO THE ECRG RECCOMMENDATIONS

The Expert Clinical Reference Group (ECRG) developed a service element document which
proposed four tiers of service provision for adolescents requiring extended mental health treaiment
and rehabilitation:

Tier 1 ~ Public Community Child and Youth Mental Health Services (existing)

Tier 2a - Adolescent Day Program Services (existing and new)

Tier 2b — Adclescent Community Residential Service/s (new)

Tier 3 - Stale-wide Adolescent Inpatient Extended Treatment and Rehabilitation

® & ® O

Alternative Modals of Adolescen! Extended Treatmant and Rehabilitation — NSW Sile Visll Report — November 2013

JKR.900.002.0075
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Service (new}
Rivendsl! service complements Tier 2 and potentially Tier 2b.

The Walker Unit would complement Tier 3 by providing & subacute, contemporary, bed-based
model of care.

Altarnative Models of Adelascent Extended Treatment and Rehabliitation ~ NSW Shie Vielt Reoort ~ Hovember 2013 3
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*g,}ég ¥
Phase 2 mmé
Phasel . West Moreton Transitionsl Service: Transhion @ State-wide Adolescent Extended
Activity Based Holiday Program - Intensive Mobile Outreach Service . Treatmentand-Rehabllitation Services®
Site — The Park = Dy Program , o P
Dietails te ha ] e AETR
18 2053~ 38 4 034 ;. - .
December e » Supported Accommadation . Strategy; under &aawpdmm ’
Site — West HHS | dna C Health) : . :
29 tmrasary 2004 ~ Decawmber 3034 P
Target popldation Target popuiation Tarpst population
Turrent BAC inpatients and day patients (as chinicatly safe and Indicated) Cureent BAC inpatients and day patlants {voluntary status) 15y-21y As per State-wide Adolescent Ext «f Treatrment and Rehsbilitation
severe and persistent menta! health problems — rehabilltation ew patients meeting crites@a from ather HHSs - previously eligibla for meferal Strategy
MVedium to high ievel of acuity 10 BAC
Severg and persistent mental heslth problems - rehabllitation Govemancs
Referrnl Process Medium to high level of acuity CHO HHS
AL Assessment and Referral Patients can receive 2ny of the treatment options, packaped 5% Indicated by
clinical pregentations
{’;’:WW;’; s;”’?;/ reatment Referral Process
iﬁ;:f‘: s CYMHS Assessment and Referral
' ide Clinical B i ] (W HHS
\onday to Thursday school hours Srate-wide Clinical Referval Panal (W HHS lead)
Cwerview of service / treatment
staffing Requived Intensive Mobile Outreach Service: 7 davs / exended howrs
“ore staff— Aftercare teamn (chnical and other} + BAC staff Deliverad In keast restrictive environment and utifising a resovery modsl —
range of flexible outreach services for engagement, treatment & rehabilitation
Lengeh of Program Delivery 10 assist young people 1o mast their developmantal tasks inthe context of
Jpto length of Cheistmas School Holidoys 2003/14 recovery from mental health pregsentations
Doy Program: Monday to Thursday school hours and sthool terms
Governance Delivered in a therapewtic milleu - range of facilities in community
WA HHS Indiidual, family and group therapeutic & rehabifitation programs
tn-reach DETE
Sypported Accommodation: 7 days
Dellvered i a Therapeutic millew ~ domestic style facliity
in-reach West Mareton ciinical team
Svaffing Required
Core staff- Aftercare team {clinical and other] » identified Wi clinician/s
Length of Program Dellvery
IMOS & Dy Program:Up 1o 12 momths, Supported Actomin: Up 1o 6 months
Sovernancs
Wikt HHS and aftercare
ot dnd (ool 1 hevbed A
Ly‘,smmmgnwmwum‘ /for BA L ; . T TR
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2.1.5 Service Category— Intensive Community Treatment Service

2.1.5.1 Service Element - Intensive Community Treatinent Team - Cand A -0 - 17 years
2.15.2 Service Element - Intensive Comnuiiity Treatment Team- Adult - 18 - 64 years

2.1,5.3 Service Element ~ Intensive Community Treatment Team - Older Aduit 65+ years

Rithite

Description

Inlensive Communily Trealment Services (ICTS) are delivered by mullidigciplipary
teams who provide ongolng recovery orlented assessment and asserlive iréalment
and care, aimed al Improving the quality of life for persons with compleX mental
healith needs requiring intensive Intervention In a sommunily or r§s§d‘ém§a§ selting.

The kay funclions of Intensive Communily Treatmant Serviz:e&éyé‘ to:

»  provide Intenslve, developmentally appropriate, speclalist menta! health
ntervenilons and angoing assessment for thp§§ pefsons who require the
higher intensily (level of contact, range of interventions/services) lreatment,
rehabllitalion and support to recover from mental lilness

e minimise the impact of mental liness amgg’spie, thelr family, frends,
support people and carers, who arg fiv i g in the community

« faciitate access to & broad rangs 'of glinfoal and non-clinicel servicss to
enable people lo establish, ré-éstabilsh or reclaim & msaningful life

e work with the perscn and t%Ié“tr‘)‘nétwork to develop their sense of self
efficacy, personal suppgﬂg systems and live Independently to parlicipats
fully o their commun|ty’

¢  ensurs engagement with primary care and other specialist ssrvice providers
to enabls access f[ofea:?y Intervention and fimely treatment.

Age specliic adult (3@" 84) Inlenslve Community Trealment Senvices are provided on
an extended hourg béils and dellverad via mobile cutreach. Child and Adolescent
(0-17) end Older Persons (65+) Intensive Communtty Treatment Services are
primarlly provided In business hours and may be provided over extended hours to
meet pargicv'gar” neads. All age services have an sarly Intervention and pravention
focus td assist paople to manage crisis situations and reduce the need for inpatlent
cargor _&,ﬁé length of an Inpatient stay. The approach places a strong emphasis on
psyrngo’ education, vocational rehabllitation, and consultation, collaboration and co-

: gai‘giinatian with other key sarvices and health care providsrs,

I Services work with other key services to facliitale joint care planning and case

management with general praciitioners (GPs} and other health cars providers.
Services work to build parinerships and support the development and accaess to g
comprehensive renge of services and supports,

Fundaméntal
Attrifutes

i

Intensive Community Treatment (ICT) services are moblle and delivered by
mutlidisciplinary teame in home and/or community settings. The team trealment
approach has an emphasls on recovery, rehabllitation and community Integration
and may be provided ovar months andfor years.

TRIM Rel: H12/35030

.| 8eilce specifications and suggested modelling aitributes -~ o

Target Age: 0-47years 18-64 years 66+ yoars

Target Population | infants, children and anrd Individuals over the age of

pm%;a ? adolescents up to the P‘S;:;;:ﬁi%i;f;ﬁ!:;‘:? 85 who have severs
age of 18 years (who 2{ rsonality linesses impaliment andfor distress
are experiencing ) haﬁ a6 B éf nificant related to serious mental
psychological distress impact on m{ﬁ Hiness or mental liness,
andfor a mental lliness) funclloning. Individuals most commanly inlttal or
stud thelr famlly, frlends, | v .| recurrent affective or

Version AUS V1 Ociober 2013 ’ 122
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car

support people and

present with a range of
mental hoalth problems
andfor liinesses, but
predominantly, thay will
have diagnoses such as
depresslan, anxisty
lnesses, adlustment
{linessas, attachment
llinesses, developmental

psychotic lliness, Older
people accessing [CT
services may commonly
present with assoclated
slgnifficant levels of
disturbance and
peychosoctal disabllily due
to their liness andfor
exacerbation of underlving «
personality trails, dr&g (L:(S

engaged with ICT
sarvices may have
dlagnoses such as
schizophrenia, psychosls,
severe personallly lliness
and affective linsssas
complicatsd by co
morbldilles including
substance misuse and
personality ifinessas.

erg, They may

gleohol problems and

linesses and physical healih cafef
behavioural iinesses -o1 serfous menta] |
inciuding complex cornplicated by»fng i
attentfon defici pmbfafns asgucialed with
hyperactivity liness and agelng; ¢ sévete mental
conduct Hness, iS%ne?@*eommea!ms of
behavjolrsf and
psvaho ological symploms
seociated with dementia
.x B‘PSD} o other age-
Q i velated Hinasses.
Houre of Operation | Extended Hours Extended Hours Q"»} Buslness Hows kS
Workfores Multidisciplinary Mullidisciplina et Multidisciplinary .
As per Stafting Profile As per aa‘(‘é}}‘pm As per Slaffing Proflle
émphasie on physiotherapy

‘4’7)

end occupational therapy

Evidencs Base

=

Level of Evirfence

( o

Key Refemnce ¢
Soures:

C}\ ‘

@‘

&

\: § tip:/idocs.health.vic.gov. auldocs/doc/5183B6 3898617601 CA2ETAZCH01 318

vesnsland Pu is Mental Health Services Models of Servica~ Communlty
Care Team an ﬁ&g le Intansive Rehabliitetion Team Child and Youth MHS
Older Parsens munity Modslz of Service 201 1(Endersed Execulive
rsctor ental Heal th, Queensland 02/07/20710)
Fram }ﬁ*ﬁf recavery orlented practics (Vicloria)
hii health.vic.gov, au.’docs!docfﬂ{)mﬁe{}i’?35890‘&0@!&?5?%9{}{}?585_
orlented-practics, pdf :

ramework-recovery-or

sbile Support and Treatment Teams Victoria,

3/8FILE/aged mh_lct_pstatement pdf

Issakidis C et al. Infensive case management In Auslralia: A randomlzed
controfted {rial, Acta Psychiafry Scand 1998 May 88 360-387,

Adaohl Udechuky James Olver Karen Hallam, Frances Biyth, Melissa Leslis,
Marina Nasscv Paul Schieslnger, Lorralne Warren, Miles Turner, Greham
Burrows' Assertive communlly treatment of the menlally il service model an
sffectiveness Aricle first published online: Australasian Psychiatry 11 JUN 20

Akimitations of Nil
5| Evidence:
Recommendations | N/A

for future research!

E S8, PP IS

“Version AUS V1 October 2013

TRIM Ref H12/86030
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NMHSPF: Senvice Hement and Activity Descil pi;e,m
L6 Servive Cureray Doy Prugras

2161 Service Element ~ Day Progyam Team - Cand 4 0 - 17 yeurs

2.1.6.2 Service Element - Day Program Team - Adult - 18- 64 yewrs

Atiribute Dataile

Deserlption

Mental Health Day Programs may be used as a part of an overall lreatment strategy
andlor an altermalive o inpationt care, Nay_programs are ususlly time | mned and
faigeted o lreat spm‘ﬁc age groups, ilhessss, symptoms o address
deveiopmental difficullies, or needs {og cohildren and adolescents,  anxiely
symploms, ealing disorders, funellonal problems) 1 he goal s lo redude The severily
of mental health symploms and to promote effective participation in the areas such
as schooling, sodlal funclioning, symplom management end other life siilis. Day
programs sim {6 support the person to achisve thelr recdvery goale ulilising a
flexible approach that enables work with family, friends, sufiport people and carers
and other agencles. (e.g. education, social services)

Day Programs are ususlly Integrated with both Mental Health inpatlent Unils and
Community Menlal Heaith Services o enhance confinully In sewlce provision,
provide a flexible range of infenghve ih&rapy, teatment and rehebllitation options to
maxirise recovary within a therapsufic milisy

The key funclions of Day Frograms afe to:

« b provides mullidisciplinary and collaborative consultation, diagnestic
assassment, freatment alid a range of evidente based Interveniions
Including recovery and discharge planning

« i provides allernatives {o a hosplial admission for people with severe and
complax mental health lssues who need additional support or Inlensive
outreach dus to difficulties engaging In mainstream services.

¢ Arrange, coodinate and support access lo a range of Integrated services (o
ensure sgamless service provision,

Fundamental “pay ;:rcgsa*i’i‘f;a e usually iime imited; provids targeted treatment interventions in

Altributes ihe: leasl rastrictive enviremment possible whils recognising the need fo safely, with

the nﬁmwum possible disruption to the family, filends, suppor people and carers,

educatidnal, soclal and communily networks,

. Day pregrams for children and adolescents differ slgnificantly from adult day with &

. | focus on the developmentsl context and speciiic renuirements for family
Involvement, Infegration with education programs and & multifaceied/multi modal

approach.

-

Service s}?e iflcations and suggeated modsl !ing mtﬁbutes

Target Ayé: 0-17ysars 1864 years

Target Population | Pre-school and school age children Persons with severs and complex mentel

Pioffle with complex needs and/or _ health lssues such as emerging

' developmental iinesses. E.g. aullsm | parsonality liness, eating disorder,
with speech and language iliness, | chronlc depression and extreme anxiely.
dfsnfptwa Fv}? havioural h!mzssag Ealing Individuals with serious andfor persistent
disor ctsars, 'he a{eif@éoggy ;’; their i mental liness who may have diagnoses
sympioms may be rooied In sexua such as schizophrenia, psychosls, sevele

ag?ﬁé’a’;zygi@“ﬁ;éﬁ%‘?gﬁm personalfly iness and affsctive jllnesses
znvir&mi‘;enis Ena{‘x‘axapréaw ds;ciéis‘nﬁ compficated by co morbidities who
andfor a genelic predisposition. They ?‘{f{fg: ﬁg@ :;ﬁj::ﬁmamﬂ and severe
rmay &iso have & history of criminal probiens,

—— activiy, perlods in “care’, learaing B

Vorsion AUS VT Dotober 2613 T ST ’ R
TR Ref: H12735030
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difficulties, smotional and behavioural
difficulties, ebuse, chronle physical
liness / dlsabllity, sensory problems;
parsntal mental lliness or substance
sbuss | trauma or refuges slatus. Day
programs aim fo provide Intensive
freatment Interventions with whole
famiiles almed at Improving pereniing
skills, promoting healthy child
devalopment, preverilng plecement
and facilitaling family stabllity.

S
SO

Freguency of

Sesslons (may be up lo § days a Sessions (may be up {o 6 da yg«a"\i{g@a{

sotivity waek) e

Hours of Operation | Usually Business Hours but Increasing emphasls on flexdibliity { "l
Workforcs As per Staffing Profile f’”‘%‘; b

Evidence Base 4 Y e

Level of Evidence: | 2

Key Reference «  Evaluating the oulcomes of adolescent day pfo&%ﬁm n an Australian chiid and
Sources : adolescent

mentgl health service. Nicola Kennalr, Dg@% Mellor and Peter Brann,
hito:/cop.saaspub.comico tent!iﬁ/flz‘i

mem‘ of Tler 4 CAMHS, Zarrina Kurlz,
UQN ca, Deparment of Health.
e»widenae base-to-gulde-dvi-of tler-4-

¢ The Evidsnce Base fo Gulde Dav
April 2009 National CAMHS Su
hitip:/fwanw nahduLorg, uk!s)iz;i
camhs-apr-08,pdf £,

s Modified from Qu&ens na‘ ublic Mental Health Services Models of Servics
Child and Adolesce t y Programs 2011

s Review of the %g, ? Day Program, Adult Resideniis! Rehabiiftation and Yo«ﬁ:“
Rasldential R itatfon Setvices for the Victorian Deparfrent of Health S'a\e

of Viclorig, ge riment of Health, 2012

Limitations of
Evidence:

Nil ,’iq"

Recommendations
for future research:

R
%,
RS N

gff}

*ﬂ:‘S

Verglon AUG VY Oeleber 2013

TR Reft H12/26030
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iPF. Service Blement and Activity Descriptio

232 Service Category - Sub-Aviie bonives (Resid otica wd Hoepital ar
Nivs g oo Haaed)

The category of Sub-acule sevices comprise three elements:
Slep upiclep down soviees

These community based residential sarvices are provided for people who have iecently experienced
or who are al increasing risk of experdencing an acule eplsods of menial iilness, The parson usually
requires higher intensily of realment end care to reduce symptoms andfor disiress that canhdl be
adequately provided in the person's home but doss not require the treatiment Inter sity provided by
acute Inpalient units,

Typically, people enter facility-based sub-acuts care through one of two pathways

- By ‘slepping down' from a period of treatment in an acule Inpatient untt {6 allow continued
treatment In 2 stipportive envirenment aimed at achisving further symptum reduction and
recovery fram the scute episode

OH
By ‘stepping up’ from the communily when experlencing an increase In symploms/distress fo
recalve treetment in a suppottive environment deﬂgned fo Pravent further deterdoration and
relapse and so avoid admission to hospital,

tlehabititation services

Communily based sub-acule residentisl rehabilitalion services have a primary focus on interventions
to fmprove functioning and reduce difficuliies that may limit the g}erscns independance,
Rehabllitalion services are primarly focused on addressing the disabllity dimension of mental lness
and preroling personal recovery, :

Thess services are characterised by an expeciation that they can offer a range of Interventions that
will assist the person fo live successfully In the community of thelr cholee, over the short to mid-term.
People admitled to rehabliitallpn services have complex needs associaled with a mental liness
Clinleal symploms, while severt, are usually relatively stable allowing sngagement in rehabilitation
activities, ‘

¢ Infengive Cate Services

intensive caie services are provided as coliocations with ofhier mental heallh inpatlant sarvices on
hospital cemplses. They provide medium term recovery orented treaiment and rebabillfationln a
safe, secure, structured environment for people with unremitiing and severe symploms of mental
liness and an assoctaled significant disturbance in behaviour which praciudes them recelving
support safely In a less cesltrictive environment. Services Include, speclatist bshavioural and
Wﬁﬁpi@m managesment programs, Individualised and group rehabllitation pragrams asimed at
maximising Individual funclioning and recovery oriented pze— discharge and communily placement
» Planning to support safe transiion to mote independent iving.

¢ Sub-acule step up/down and sub scule rehabllitation unils for adulls may also he placed on sub
acuie hospltal campuses or delivered in communily residential sellings.

«  Sub-acuie step upfdown and sub acute rehabllitalion units young people (12-17) and/or adolescents
(18-25) are delivered In communlly residential sellings.

«  SBub-acute rehabllilation services are often provided as collocations with non-acute residential
servicas,

«  Sub-acule rehabililation seivices for older adults (651 are generally co-located on hospltal
camguws with genem agad care or aca%s ol der pe rsons iwr:xa‘?eﬂt "8!\!1&@38
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MNMHEPT: Service Flement and Activity Descriptions

© o Bub wate i cae seviees At provided for ages 16 10 €D as corlor i vl the
npeter t zenvcos nn genore: NOSPIEE SHMPUGHE Y 10 v ot priyelanbrie huep™al corepuses,
«  Sarvices are delivered by multidisciplinary leams operating as part of a local ntegrated menlal
health service system,
l ¢ Sepvices are dalivered as eollaborations belween specialist clinical and communily suppor sector
sarvices with staff aveilable on site 24 hours per day.
= The person's nesds for care are complex and require significantly higher levels of sypport from

[ clinical and speclalist refiablitation staff than would normally be provided in the communily a
s dmorevernents are oxnented o ocour In the rar i ediee g tom anchstys s san ded s 'w«'*&s\;g ’
aud wonng, nad vaae “\E ’
E - Step up/step down care has an average lenglh of stay of 14 days for sdults and 72 «}:éi:{mf%r
£ younget puople, For adulls the expected length of stay does nof exceed 30 days,« 3{ ‘

Sub-aoute servive for older persons operate with an average length of stay of ;ﬂ Ve
Sul-acule rehabilitellon services have average lengihs of slay of 70 days for 2dgiis end
alder adults with expected lenglhs of stay nol exceading 6 monthe. The mdle) for older
people I8 & combination of step up/down and rehabilitation services. ¢

intensive care services operate with average lengths of stay of i2¢ days

In confrast, non-actte services have expected lengths of slay grester th?ngié?on‘zh&

Subracuie and non-acule wlengive rare umits are wanehy povided asdbure units gazelled to allow
VP 2 ‘R%

A, e, s
- »

for involuntary detention. "‘;
Inclusions : .Q;\”
g;a}rvices, :

¢ Community based residential units which provide sub-agf

3! . .
¢  Sub-acute communily residential units are deflned & bﬁ“ *hased facliles (usually around § lo 20

beds) that provide ovemight care with mental health tralhed stalf avallable on site 24 houre per day.

{3 > While subr scule renabidatbon services are oplim ig’ﬁz‘ delvored In community residential sellings, this

g‘f servics calegoty may inchude inpatdant mvEt;»x(;cai 4 oo geneal of psychlats hospital compuses

‘:ﬁ »  Sub-acule services may be provided as,afac;‘?&ocatian with or sub-program of a residential non-acute
service, -,

E; +  Includes intensive care sub-acule @p@je&s’ which are generally provided as co-locations with the

4 non-scule hosplial based Infensive sare program.

= Oldar person’s mental healmgga}*acme units are located in nursing homes and on general or
psychiatric hospilal camp;%‘éé%

e

eedielaes 7 <
fQM,&xﬁ‘{Qﬁg { v ),/
Intensive traatrg'e}%:bnd rehabliitation provided by epedialist community mentel health teams in
homes or othdnflaces in the communily.

. Psmaali?@%uwaﬁ with varylng levels of Infensity linked to housing or ofherwlse provided by &

®

g%f suppm{&} wWer In the persons home. These services are generally provided by the communily
A suppiort séator and are represented elsewhere In the NMHSPF modsl.

« Hoshita! based Inpatlent care In urits which have been arranged o respond to the varying acuily
v " needs of people admitied and continuing lo require acute Inpalient care.

i 2%, Support provided by older person's mental health teame to people with cemplex needs In generic
<€\(m nursing home beds.
{”‘) « Non-acule services, Whils non-acute services also have a focus on recovery and rehabiliiation, the
ks expectation is a length of slay of more than 6 months

«  Crisle accommodation and resplle accomimodation generally provided by the community support
sactor which does not meet criteria for @ non-acute staffed residontlal servioe (Lo, not staffed for a

minimum of 6 hours per day).

and recovery care (FARC) units In Victorla,
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MMLISDPT . Service Flement and Aclivity Descriptions
o Youth provention and recovery caro (Y-PARC) unds I Vitona
«  Translonal Recovery Program, Queensland
s Sutherland Hosplial sub-acule mental health unit. New South Walos,
o Sub-Acute ealment and rehabflitation provided In Communily Care Units and Ssoure Rehabilllation
Units in Queensland and Victorfa,
. [rtermediale Cars and Communily Rehabiltalion centres In South Australia
o Barell Adotescent Ung ~ TPCMH Quecnsiand
s Older person’s mental health sub-acute unit, Calvary Hosplta!l, Australian Caplial Taeritory.
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Flement and Activity Deserlptions

w g

2.3.2.1  Beivive Element - Sep s Stop Dov g - Vet fliosidoniiul)

Attribute

Status

Dietails

“Not gazetied, although people may bo sublect to camnmunity treatment orders and
forensic orders.

Services Deliversd

The aim of the service Is prevent further delerioration of a person’s menlal state and

mii (stap up), The service also aims o enable early discharge from acule care
through the provision of an intensiv e safe and supportive residential community
residantial program {slep- Sﬁfm} ‘he service sims {o provide short tetm anslio) ”;ci

w«wegy otiented care and m'i fo minimise the raume and Impact of 8 g firal ™

episods or relapse of g menia lilness. The ssrvice takes an ntﬂg}faked pp;ozﬁ* fo
clinlest recovery and psychasocls! Interventions with a focus on stablijsaliod and
management of liness, engagement or reengagement In posilive ang supporiive

social, famil educational and vocational connections, .

:

[ Target Age:

Key Distingulshing
Foatures

Bervices afe Incated i the community, and { defivered I a cor *ﬁn;i:?/ !“5, residential
environment. They are dalivered as perinarships andfor collaboralions between
clinical services and the communily suppor! sector, Tﬁ%g‘e a strong foous on sarly
snd aclive engagement of farndlyfriend/support persomon chrerina yolng person
friendly environment, Services operate as & m“mcrwg of & disldet or ares
integrated mental heallh system,

Sorvice specificatlo

ns and other uaeful émarm%ma toy %?éimwaw sarvige elements,

| Youth (12-17) or (1624) A ‘

sssoclated dl aab Hity and so reduce the likelihood of admission to en acide Inpatient «

SRR, T : -

Dlagnostie Profile

Average unif size

People who maeel the crilena for adimjg s;g,m 1o an erea menial heallh servics Inpatlent
unft but whose tevel of riskis such thal ihey can be safely supporled In & less
restrictive environment then an a:jgfge;npaizem urit.

14 hads , iﬂx’;'

H D Qre et

24 hours / 7 days s

Suggested Mode iling Attribules

% Occupancy

85%

Average LOS

2ldays g e

Annual

slon rate

0% 7y

“Youth prevention and recovery care (Y-PARC) framework and opefaticnai
guldelines. Victorian Goverament 2010, Primary source,

1:* o Siatewide Youth Sub-Acute Unit: An integrated Service Approach.

A Government of South Australia. Aptl 2012,
‘f } s Presenialion for NMHSPE EWG, Models of Residential Services, Dr Geny
o Naughtin, Mind Ausiralia. o
Cea
s,
N
Version AUS v1 Octoser 3073 B T o 265
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PR |

NMHSPF: Sewvice Elemont and t«‘%,m%vf%/bm ipltons LA RN L
: A AN A LTSI S

2,3.2.5 Servive ¥louniendt - Suh Goute Inteisrie Cue e Service (Hospival)

o o o gt e 81—

Attributs Detalls
Statue | Cazelted o , SR
Services Delivered | Sub-acuts Intensive care ssrvices provide short fo medium term lreaiment amf
rehabilialion in & sale, structured environment for peocna with unremiting anc

SEVEIS t;um;::@ms of mental lliness and an essoctated significant gislurbance m
hehaviour which predudes holr recelving reatment in a less restrictive environment
Services include, speclalist behavioural and symplom management wogzzsms !
individualised and group rehabifitation programs almed al max‘m?&mg individual
funclioning and min im%strg the effects of long temi care and racovery orienied! pre-
discharge and communily placement planning to support sefs transilic N to more

) independent iving, s

Key Distingulshing | Sub-acule Inlenaive care services are losstad on hospilal campused usata%fy
Festures og}e};aﬂr}g as a sub- -prograrm coflocaled w{h m 1-acute Inlensive cade services, Unils
are designed o ,,wwm S feasmah%y high level of securtly, Programis have 4 stiong
focus on saf@iy, e by} 3; gnd risk awaasn*sm and managﬁmam They operale as a
component of a distnel or atea iﬂiegratecf meniat health service system. Not fc be
confused with low, medium and high securlly forensic urits,

Service spacifications and other useful descriptors to Hlustrate service &Eemmts

Target Age: Adults, older adulls and selscted young people with special needs,
Dlagnostic Profile | Primary diagnoses ususally include s&*impﬁmn%a‘ pa"yvmsﬁs of severe mood
linesses, Alsomay have se::sm,téax p{esemaions including lssues with personality
fiinass o1 exacerhations of underlying peisonslily tralts, drug end alcohol liinesses
complex trauma and clinically significant d&ficzis n psychosomal funclioning.
Assoclated issues of behaviour ang fisk which indicate a need for rehabilitation
include seversly disorganised! behaviour leading to difficulty In managing aclivities of
daily living, impaired impifse control, vulnerabiiily, ongolng risk of aggression, and
e signlficant risk of self harm,

Bverage unitsize | 6 heds .

Hours g4 hours/ 7 days - R
Suygested Model %%ng Attributes
' % Oecupancy 85% o ‘ I
Avsmga LOS 120 dals with an expecied maximum stay of less than 180 days {6 months)
Annual 0%

readmission rate | . . .
Indicalive staffing Mullidisciplinary
FTEIBed . e TR e,
Sotrces ’ ¢  Community Care and Securs Extended Cers Unlts, Program Management

Circular, Viclorian Government, 2007,
«  Secure Mental Health Rehabilifation Unil Modet of Service, QPMHS,
Gueensiand, 2011, Primary source,
! «  Multl-Sile Benchmarking of Medum Becure Unils, Queensland Mental
Hesith Benchmarking Unit, QH, 2010, -

“Veslon AUS VA Doiepec 5013 T T T T T T S 488
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Pleass note: This madule must be read In conjunction with the 7 undamcudals ol thi:
Promsowori (noluding glogsary and acronym Hst).

The Mental Health Services module represents a range of mental heelth services for people in Queensland.
Mental health is a specialis{ area of healthcare promoting optimal quality of life for people with mental
disorders or mental health problerms. Mental heslth services are concerned with the assessment, disgnosls,
monitoring and treatment of people who have @ mental iliness or disorder charactersed by a clinically
significant disturbance of thought, mood, perception, memory andfor behaviour. Fundamental principles
underpinning effective mental health services involve consumer-centeradness, family/carer involvement
and recovery planning.

Mental health services address the peeds of a broad mix of patfent types across the entire age speclrum
{children, adolescents, adulis and older persons). A person’s nead for mental health services can be shorl,
medium, long term or infermittent, and oflen spans various levels of care and service areas across the
health continuum.

The delivery of mental health services routinely considers and responds to the special needs that may be
associated with the mental health of:

¢ Aboriginal and Torres Strait Islander peoples
s  people of culturally and linguistically diverse backgrounds
¢ people living in rural and remote areas
s people in out-of-home care
« psople with a comorbidity or complex needs——this may include, but is not restricted to, people with a
mental health diagnhosis as well as:
an intefiectual disability
a substance-use disorder
a dementing iinese or other brain disorder/s
severe of complex medical problems
2 sensory impairment
a forensic history,
For the purpose of this module, the term:
« dedicated pharmacy service refers fo a pharmacy that Is elther based on the hospital campus or s
a nominated pharmacy in the community with which 2 service agresmsnt has been established for

the delivery of mental health pharmacy services, with these services delivered according t©
requirements outlined in the Australian Coungcil on Healthcare Standards

= extended-hours refers to hours of service provided outside of business hours and are determined
by the service

«  psychogerlatric refers to older persons mental health services which may include dementia
servicos

e puglend
Fefan ek o b
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»  gualification refers {o elther formal qualification/s fiom a higher education instifution such as a
university, at elther under-graduste or postgraduate level, or informal gualificstion/s obtained as
part of ongoing professional development, employver-based in-service program, or & Coliege /
Frofesslonal Assoclation.

By national convention, the accepted term used when referring to a menial heaflh patlent s consumer, with
consumers supported by their family andior carers. However, on occasion the terms patlent, people and
person have been used In the module to maintain consistency with other modules.

The Mental Health Services module consists of four sections as dascribad In Table 1

Section 1.
Sectioh 2
Section 3
Seclion 4:

Cider Pe

Adult Services

Child and Youth Services

rsons Services

Statewide and Other Targeted Sarvicas
Table 1. Mental heallh services defined in the CSCF

bt s b

Suviteg suieciions

Sepiieo sisbimeg Do potan

1. Adult Services

1.1 Ambulatory Sorvices

Levels -8, including services
delivered by Continuing Care
Teamns, Moblle Intensive Treatment
Teams and community-based Acule
Care Teams

1.2 Acufe Inpatient Services

Levels 2-8. Privale seclor
commences at Level 3 for
peychosurgery only, otherwise
commences at Level 4

13 Nm»i&é&{éﬁg}aﬁem Services

Lewvels 4~6, including criteria for
Community Care Units, Secure
Mental Health Rehabilitation Units,
and Acquired Braln Injury and
Mental Health Units

2. Child and Youth
Services

2.1 Ambutalory Services

Levels -6

2.2 Acute Inpalient Services

Levels 2-6

2 3 Non-Acule Inpatient Services

3. Older Persons
Sarvices

3.1 Ambulatory Services

Level 6, including criteria for
Adolescent Drug and Aleohol
Withdrawal Service

Levels 1-6

3 2 Acute [npatisnt Saivices

Levels 2-G

4. Statewids and
Other Targelad
Services

4.1 Adult Forensio Services

Level 6 (relevant to public sector
mental health services only)

4.2 Child and Youth Forenslc Seivices

4.3 Ueainess and Mantal Heallh ‘
Sevices

4.4 Eating Disorders Services

Level 5 (relevant to public seclor
mental health services only)
Level 6 (relevant o public sector
mental haalth services only)

Level 6

4.5 Emergency Services

Levels 4-5, including services
delivered by hospilal-based Acute
Care Teams (refevant {o public
seclor mental health services only)

4.6 Evolve Therapeutic Services

Lavels 4-5 (relevant to public sector
i mnental health services only)

Mental health services
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Wi ki Survier mthanol e Py
4.7 Homeless Haalth Oulreach Services | Level 8 (relevant fo pub
mental health services only)
4.8 Perinatal and Infant Services Levels 3-8 -
4.8 Transcultural Services Lavel 6 {relevant to public sedlor
e

Note: Sections held over until next review of CSCF were Older Pareons Services, Non-Actle Inpatient Services, and
Statewide and Other Targeted Services including Intellectual Disability and Mental Health Services, Consultation-
Lialson Mental Health Services, and Early Psychosis Services

S fneegreted Queoerelond iontal hooleh corvice syniom

A strong focus on the integration of mental health services across Quesnsland ensures people living with
mental illness have access to the right care and support al the appropriate time. The mental health service
system offers a range of inter-connecled clinical and community service options to ensute an individual's
care Is coordinated and responds to changing needs over time.

Adong the continuum, mental heallh care may take place in a number of settings, including a general acute
unit, & dedicated mental health unit or hospital, a residential program, an institutional facllity (e g. a prison),
a community-hased setiing or In the person's home. All service components within the Queensland mental
health service system are integrated and work together to promote continulty of care (Figure 1)

Figure 1: Queensiand Mental Health Service Systam"

State & local Government Inhistives

Primary Health Care

Private Sector

State & Local Government Initintives

Note; Private sector includes acute inpatient and ambulatory mental health services.
yivisis soctar inenval health stavice oygiom

Private sector mental health services recognise people with a mental lliness or disorder ideally require
access to a comprehensive range of servicas, with an emphasis on coordination, integration and
individualised care,

Mental health services -3
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Care options generaily include a comprehensive continuum-of-care maodel, Incorporating multidisciplinary
services and care across a range of sellings appropriate for the consumer. The full continuum of care
ranges from intensive, admilled, overnight treatment to day hospital, outpatient and community care, and
Z4-hour access to psychiatric emergency care for patients of the private mental health servics system.

At all times, admission, treatment and care are under the supervision of the treating psychiatrist,
irrespective of the care setling.

By = oo

praviad head U sorvdos arosg
The Mental Health Services module defines broad service areas seperately so detalled definitions can be
provided for each specfiic service arsa. In line with the framowork used for reporting under the Natlonal
Mental Health Strategy, the service areas are broadly defined as follows:
Ambulatory mental health services deliver mental hoslth care to non-admilted consumers, induding
services al hospital outpatient clinles and non-hospital community mental health services, crisls or
mobile assessment freatment services, end day programs. Services are streamed according to age
groups,
Acute inpatient mental health services deliver mental health care {0 admitted consumers, usually on a
short- to medium-term and intermittent basis, Services are streamed according to age groups.

Non-acuie inpatient mental health services deliver mental health care to admitted consumers over a
long-term period and involve a specialist rehabilitation component lo care. Previously, many of these
services have been known as extended reatment/care services. Services are streamed gocording to
age groups.

Statewide and other targeted mental heoalth services deliver a statewide, centrally coordinated mental
health service and are defined separalely for at least one of the following reasons:

« they deliver statewide mental health care

« they provide mental health care across the age spectrum

o they deliver targeted mental health care programs for nominated populations.

woneral supnort services

Documented processes and collaborative partnerships—relevant to the service belng provided and
individual consumer need—should be established between a mental health service and & range of:

s clinical support services including (but not limited to) registered medical practitioners {general
practitioners); health services (acule, non-acide and ambulatory) for the farget population; and
alcohol, tobacos and other driug agencies

« non-clinical support services including (but not limited to) education, housing, vocational and other
appropriate government agencies (e g. Quesnsland Police Service) and non-govermnment agencios.

Hislomanagoment

In addition to risk management outlined in the | w.damne dats of the Fraswworx, there are specific risk
management requirements retevant to mental health services. These may include the management of risk
behaviours, such as violence or self-harm, or nisk issues, such as neglect or maltreaiment As the

consumer's assessed level of risk (and/or complexity) increases, a higher level of mental health service
capability is required to ensure the safety of those invalved.

Risk and complexity are defined in the module using the following parameters, which were adapted from
the Americen Association of Communily Psychiatrists (20{)0)2:

«  Risk of harm refers to potential to cause significant harm to self or others

«  Functional status refers to the degree to which social responsibilities, interactions with others,
vegelative status and self-care can be managed

Mental health servicas
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«  Comorbidity refers to complications arising in the context of co-existing medthcal lliness, substance
use, Intellectual disability or other psychialne disorder

« Recovery environment refers to environmental faciors (including family support) that contribute to
the onset or maintenance of mental liness or that may support efforts to achieve/maintain mental
healih

s Treatment and recovery history refers to recognition of a person’s historical experience and its
potential to inform the present episode of care

« Engagement refers o consideration of the person’s understanding of iiness and treatment, in
addition {o their ability or willingness to engage in the treatment and recovery process.

In the application of the American Assoclation of Community Pgychiatnsts’ risk matrix (Table 2},
consideration should be given to the consequences, immediacy, magnitude and likelihood of sach domain.
Risk factors can be categorised as either static, historical factors (e.g. gender, age) or dynamic, changeable
factors {e.g. incressed stress due o a ife event). A range of sources (relevant (o the individugl case) should
be accessed In the gssessment of risk, such as the consumer, the consumer's carers and relatives, the
Queensland Police SBervice and the referral source.

Consideration should also be given to the complexity of each presentation or situation. For examiple, a
person presenting with several identified ‘low-risk’ factors might be more accuralely assessed a8 'moderate
risk’ due to the complexity of their situation. As sifuational complexily increases, it is expected that input
from & higher level of service is required.

The risk matrix should be used as a guide and is not intended to replace dinlcal risk assessments
conducted on an individua! basls by experienced and qualified mental health clinicians. Furthermors, itis
acknowledged this risk matrix does not reflect the risk parameters of all age groups (e.g. infanis} and does
not necessarily take Into account individual! special needs or vulnerabilities. Therefore, this nsk matrix
should be considered as only one component of a suite of risk assessment tools.

Mental health services
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The reader should consult other key documents, such as the Model of Service for Mental Health In
Guesnsland (public sector spedific), to inform thelr knowledge of the mental health system and, more
specifically, to understand clinical processes and workforce roles,

For the purposes of this module, age-specific services are generally categorised as follows:

¢ Child and Youth Services—0 to 18 years

o Adult Services—ovear 18 years

¢ Older Persons Services—65 years and older who meet specific criteria associated with the ageing

process and complex mental health needs,

However, there will be some exceptions to these age-range guides, based on factors such as culture,
personal background or need, clinlcal presentation, developmental status or the available service sefting.
Service managers and providers are required to consider these issues and the relevant sile-specific policles
and procedures before deciding which section of the module is most relevant to therr service provision.

Older persons services must consider the following when planning and coordinating services;

o maintenance of function and the abllity to remain at home (if preferred)
o famlly/carer risk factors, including high rates of morbidity among carers
access to, and collaboration with, approprate health and aged-care supports
medical comorbldity, especially chronic diseases related to ageing
o comorbid cognitive disorders
o sensory impalrment
soclal Isolation
= grief and loss,
Where a health service provides a consumer with both mental health care and general healthcare, the
service is required to comply, for instance, with the relevant components of the Children's Services modutes
{for consumers aged up to 18 years), Modical Senjcos modute (for consumers aged over 18 years) and
other relevant CBCF modules, in addition to the Mental Health Services moduls.

I addition to what is outlined in the Furdamenials of the Diomnoweo: i, specilic service network requirements
inciude:

o services providing mental health care must have documented procasses and collaborative working
patinerships with government and/or non-government organisations, support agencies and family
support services
documenied processes are to be established and malntained between both lower and higher leve!

services of the one service network (e.g. between Level 2 and 5 of acute inpatient sehvices) and
across servics nefworks (e.q. across ambulatory and acute inpatient services).

in addition to what is outlined in the Fundamonials of the Fromework, specific service requirements, policy
and procedure requirements, documentsd processes, Integrated mental health recovery plans, and
common elements for inpatient care relevant to all mental health services are detalied below,

Specific service E i1 All screening, assessment, treatment and planning tools are age-

requirements: | specific.

o Routine clinical detail collected to inform assessment, diagnosis,
intervention and/or recovery.

Montal health sarvices
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£

Assassments and interventions reflect age-appropriate, svidence-
basedgare.

w1

Assessmenis and interventions in Levels 4, 5 and 6 saivices reflect
mullidisciptinary input =~~~

o

Assessments and interventions are assoclated with & documented
case review process, and are conducted In accordance with the
MNational Slandards for Mental Health Services and for involuntary
consumers, the Mental Health Act 2000,

]

8]

3

- mental health, health and suppor services,

Service delivery reflects specific needs of target population and
individual o
Consumers and family/carers are supported {o initlate contact with
and engage in all ambulatory, inpatient and community-based

Consumer's individual educational program Is coordinated with and
integrated into their inpatient or day program, wherever appropriate.

Multidisciplinary (and where possible, mullisystemic) collaboration
for review of all care plens in cases whare risk status of mental
hesith consumers escalate bevond capability of current service level
{or in case of emergency menial heaith presentations), Including
consultation-liaison with higher level mental health service (which
may be vig telehealth fadilities),

o

Acknowledgement of need for mullisystemic Input inte all mental
health care.

]

All episcdes of care are documented in a health record,

03

Consideration of deuslon-making capacity andior role of alternate,
legaliy appointed individual or agency in decision-making on behalf
of the consumer,

o

Working knowledge of processes involving involuntery treatments
and consumer righls under the Mental Hoalth Act 2000 as issues

may arise concerning ability of children, adolescents and adulis to
consent to realment.

o

Level 3 to 6 ambulstory services and Level 4 to 6 Inpatient services
dediver Integrated mental health care and ensure continuity of care
for those accessing services,

]

Level 4 to 6 services conduct audils of effectiveness of clinical and
referral pathways.

]

Consumers with eating disorders (who aie on refeeding program}
should be assumed (o be af risk of refesding syndrome and be
managed sccordingly in an inpalient sefting.

For all services caring for children andfor adolescents, including
Subsections 4.1, 4.3 and 4.5 of Section 4, Stalewide and Other
Targeted Services, and occasional adult service, there is a
documenied process andfor contact with a child protection lialson
officer with clear child protection referral processes In place.

Mertal health gorvices

Cliniciens delivering Level 6 services represent a orifical mass of
expertise, and provide statewide leadership and education in
specialist mental health clinical management to other service
providers.

JKR.900.002.0099
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Provide relevant clinieal indicator date lo salisfy accreditation and
other statutory reporting obligations.

Current policy
and procedure:

Should explicitly oulline care pathways and Inform assessment,
diagnosis, admission, monitoring, treatment, evaluation, ongoing
care, referral, ransfer and discharge of mental health consumers.

Reflect specific needs of target population and individual.

inform 24 hours a day response to psychiatric emergencies and
high-rigk situations.

Inform management of high-risk behaviour/s and address any (but
not be limited to) relational, pharmacological, physical and
environmantal Interventions used in management and contalnment
of viglent and/or self-harm behaviours.

inform shoil-term, high-dependency care and stabilisstion of mental
ealth consumers awalling transfer for Inpatient admission,

Ll

Inforim identification, prevontion, response to and evaluation of
adverse clinical events,

inform safe adminisiration and ongoing management of consumers
receiving electroconvulsive therapy (ECT) and psychosurgery in
services authorised by the Montal Health Act 2000 to provide thess
services, and should inform how to manage special needs andfor
age-specific needs, and vulnerabilities of consumers accessing the
service.

Inform management of non-active consumer cases.

inform processes of consultation-liaison belwean higher level
services (Levels 4, § and 8) and lowsr level services.

Inform refeeding programs used to freal inpatients with ealing
disorders, and should align/comply with Australlan and/or local
standards and requirements,

Inform continuing care of menta! health consumers admitted to /
discharged from inpatient mental health care,

Documented
processes
should:

Demonstrate links and collaborative partnerships with other mental
heatth services (ambulatory, acute inpatient and non-acute
inpatient) as is relevant to target population.

Demonstrate finks with local government, non-government
organisation/s and other general support servicses,

Reflect timely responses and specific needs of individuals,

Demonstrate involvement of consumers and carers in planning,
operalion, monitoring and evaluation of mental health services
(Levels 3 1o 8).

Integrated mantal
health recovery

Assessments pertaining to each person’'s family/carer factors,
including family/carer risk factors.

plans should
include:

(8]

Risk assessments pertaining to each mental health presentation.

fental heaith services
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o Family/carer and community roles in ongoing care and support of

the parson,
Commaon o Encoursgement and support for consumers (in conjunction with thelr
elements for family/carers) to participate, when clinically indicaled and feasible, in
inpatient care efforts to carry out basle, developmentally appropriate activities of
include: dally living during hospitalisation, and some other general achivities

(such as recreaticnal, social and educational/vocational activities)
may be offered and/or facilitated.

o Provision of services reducing stress related to resuming normal
activities in the post-hospitalisation environment {e.g. promoting
access to community services associated with ongoing consumar
care and mobilising family resourcas).

Where the service leve! capability Is stipulated as shorf-term or
intermitlent care only, but medium- or long-tenm care is waranted
for any given consumer of that service, ongoing and age-specific
consultation-llaison is required with & higher level mental health
service.

In addition to workforce requirements outlined in the Funduaondals of e pramework, specific workforce
reguirements include:

sach mental health areafuniVservice Is staffed according to:
occupancy rates
current severity of liness exparienced by consumers
special individual needs

- age-specific needs and wuinerabllities,

o clinicians within Level 4, § and 8 services demonatrate high levels of clinical expertise in
assessment, intervention and evaluation of consumers presenting with a dusl diagnosis of mental
health and substance-use disorders, with ongoing professional development accessed in this area.

o cliniclans demonstrate ongoing education and training in clinical and safely programs relevant to the
practice of mental health service delivery

o clinicians providing meral health services participate in clinical practice supervision with cliniclan/s
who are qualified and experienced In mental health,
clinicians providing mental health services for children, adolescenis or older persons particlpste in
age-group-specific clinical practice supervision with clinician/s whe are qualified and experienced in
the respective areals.

n clinical practice supervision is required on a case-by-case basis f the cliniclan’s contact with mental
health consumers or with specific groups of mental health consumers, such as childien, is
intermitient or limited

Where relevant {o specific service levels:

Mudhic al
registered medical specialists with credentials in psychiatry demonstrale satisfactory completion of
clinical training and possess a Fellowship in Psychialry recognised by the Royal Australian and New
Zegland College of Peychiatrists,
psychiatry trainees or reglistrars supervised according to Royal Australian and New Zealand College
of Psychiatrists professional documents and guideiines.

Mental healih services =10 -
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v & registered medical specialist with credentials in psychiatly manages the care of consumers
receiving ECT In accordance with the Menfal Health Act 2000

o adesignated medical officer (however Utled) accessible 24 hours a day to enact a Care and
Treatment Order for a Child for all child and youth inpatient facilities.
Murcing
registered nurses have qualifications and/or experience in mental health,
Allied hoalth

allied health professionals have relevant qualifications.

o interpreter services {e.g. language and sign language) accessible as required.
access to mental heslth workforce andfor associated key stakeholde s or service providers as
reguired with experiise In:
Aboriginal and Torres Stralt Islander mental health
transcultural mental health
dual diagnosis (e.g. mental healih disorder plus slecholfother drug disorder)
consumer and carer support needs,

Mental health services 1.
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