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Importance:                     High

Dear All
 
Please find attached an updated V3 of the proposed service model elements document and 
preamble. I have also attached the table I referred to earlier, which captures most of the 
feedback and our actions/amendments in response. Pls note - some feedback was received 
after the table was finalised earlier today, and so it may not be in the table but an attempt 
was made to incorporate it in the V3 of the document and the preamble. Also, the preamble 
still requires amendments.
 
I apologise for the time frame in getting this to you, however, we have endeavoured to 
incorporate all your feedback and were making amendments up until this evening.
 
I look forward to seeing you all tomorrow morning.
 
Regards
Leanne
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