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132.23

Transition
133.1. Checklist
133.2. Community Contacts

133.3. Transition Guide

134.

c Transition

West Moreton

23

Various West Moreton
Hospital and Health | Hospital and Health
Service Service

Various West Moreton West Moreton 23

Hospital and Health

Hospital and Health
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134.1. Service Service

134.2. Community Contacts

134.3. Transition Guide

135. Transition Various West M&etoh‘ West Moreton
1351 Hospital and Health | Hospital and Health
Service Service
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135.3.

135.4.

135.6.

135.7.
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135.28

135.29

135.30

135.31

135.32

13533

135.34

135.35

135.36
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135.43.

Transition Guide

36. Transition

136.1.

136.2.

[ 136.3.

Various

West Moreton
Hospital and Health
Service

West Moreton
Hospital and Health
Service

23
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136.4.

136.5.

136.6.
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136.14

136.15

136.16

136.17

136.18

136.19
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136.21

136.22

136.23

136.24

136.25

136.26
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136.28
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136.30
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136.32

136.33

136.34

136.35
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136.45

136.46

136.47

136.48

136.51.

136.52

Checklist
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[136.74

136.75

136.76

136.77

136.78. Transition guide

136.79

137. I'ransition
137.1.
137.2.
137.3. Community contacts
137.4. Transition guide
138. Transition

138.1. Community contacts

West Moreton

Various West Moreton 24
‘ Hospital and Health | Hospital and Health
Service Service
Various West Moreton West Moreton 24

Hospital and Health
Service

Hospital and Health
Service
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| 138.2. Transition guide

Transition

139.1.

139.6.

139.8.

Various

West Moreton <
Hospital and Health
Service '

| West Moreton

Hospital and Health
Service

24
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139.1

139.1
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139.40

139.41

139.42

139.43
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139.45
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139.48
139.49
139.50

13951

139.52. Community Contacts:
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139.54.

Transition guide

Transition

140.1.

140.2.

140.3.

140.4.

140.5.

140.6.

140.7.

Various

West Moreton
Hospital and Health
Service .

West Moreton
Hospital and Health

©4 Service
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BAC, dated 03.12.2013

140.15. Email from Keryn Fenton, Operations
Director, Metro North Mental Health, to Leanne
Geppert re Costings for transitioning BAC client to
MNMH-TPCH, dated 18.12.2013

140.16. Email from Keryn Fenton, Operations
Director, Metro North Mental Health, to Anne
Brennan and Leanne Geppert re Costings for
transitioning BAC client to MNMH-TPCH, dated
17.12.2014, with attachment

140.17. Email from Keryn Fenton, Operations
Director, Metro North Mental Health, to Kristen
Breed re Fwd: Barrett Cntr client costs v2 Jan8, dated
09.01.2014, with attachment

140.18. Email from Anne Brennan to Laura Johnson
and others re TN transitional care plan, dated

05.12.2013

140.19. Email from Anne Brennan to Leanné Geppert
re Transfer of TN, dated 16.12.2013

140.20. Emails between Leanne Geppert and Anne
Brennan re Transfer of TN, dated 16.12.2013

140.21. Email from Anne Brennan to Leanne Geppert
re Transfer of TN, dated 16.12.2013

140.22. Email from Anne Brennan to Leanne Geppert
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140.23

140.2

140.25

140.2

140.2

140.2
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140.47
140.48
140.49. Community Contacts
140.50. Case summary, undated
140.51. Transition guide

141. Transition

141.1. Education transition information, undated

141.2.

14 1,'.3‘,;

Various

West Moreton
Hospital and Health
Service

West Moreton
Hospital and Health
Service

106
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141 .4.

141.5.

141.6.

141.7.

141.8.

141.9.

141.10

141.11

141.12
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141.13

141.1

141.15

141.16

141.17

141.18

141.1

141.2

141.21
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141.26. Transition guide

141.27. Community Contacts

142.

Mixed patient emails

142.1. Email from Anne Brennan to Sharon Kelly re Brief
Summary of BAC Consumers, dated 29.01.2014,
with attachment :

142.2. Email from Laura Johnson to Leanne Geppert re
Complex Care Transition Planning Update, dated
12.11.2013

142.3. Email from Lesley I)Wyer to Leanne Geppert and

Various

West Moreton
Hospital and Health
Service

West Moreton
Hospital and Health
Service

24

109
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142.5.

142.6.

142.9.

Linda Hardy re Fwd: RE: Foilowdlp BAC
CCYPCG, dated 20.12.2013

Email from Anne Brennan to Leanne Geppert re
update, dated 06.01.2014

Email from Anne Brennan to Leanne Geppert re
URGENT: Transfers of BAC consumers, dated
16.12.2014

Email from Bill Kingswell to Leanne Geppert re
BAC patients, dated 17.12.2013

. Email from Sharon Kelly to Lesley Dwyer and

Leanne Geppert re follow up from BAC meetings
today, dated 03.12.2013

Email from Sharon Kelly to Lesley Dwyer re Lesley,
dated 15.12.2013 ‘

142.10. Email from Anne Brennan to Elisabeth

Hoehn and Sharon Kelly re meeting between health
and education regarding BAC students, dated
03.12.2013 S

142.11. Email from Lesley Dwyer to Stephen Stathis

and others re Fwd: Re: follow up from BAC meetings

110
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today, dated 03.12.2013

142.12. Email from Anne Brennan to Sharon Kelly
and others re Request for meeting early next week,
dated 06.12.2013

142.13. Emai} from Sharon Kelly to Bill Kingswell re
URGENT QUERY: Transitional Care Plans for the
inpatients of BAC-Delegated, dated

142.14. Email from Sharon Kelly to Bill Kingswell re
URGENT QUERY:: Transitional Care Plans for the
inpatients of BAC-Delegated, dated

142.15. Email from Nicola Jeffers to Leanne Geppert
re Fwd: Budget Requests — Various Service
Providers, dated 20.12.2013, with attachments

142.16. Email from Sharon Kelly to
and others re progression of BAC strategy, dated
24.01.2014 ‘

142.17. Email from to Année Brennan
and others re BAC consumer transition planning
process, dated 22.11.2013 ‘

142.18. Email from Leanne Geppert to
re , dated 13.01.2014

Transition Panel Status Reports

143.1. Status Report — Barrett Adolescent Centre (BAC)

Various

West Moreton
Hospital and Health

West Moreton

Hospital and Health
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143.2.

143.3.

143.4.

143.5.

Clinical Care Transition Panel, December 2013

Status Report — Barrett Adolescent Centre (BAC)
Clinical Care Transition Panel, October 2013

Status Report — Barrett Adolescent Centre (BAC)
Clinical Care Transition Panel, January 2014

Status Report — Barrett Adolescent Centre (BAC)
Clinical Care Transition Panel, November 2013

Barrett Adolescent Centre (BAC) Clinical Care
Transition update, undated

Service

Service

144.

144.1.

144.2.

144.3.

144.4.

Transition meeting file notes and updates

Email from Trevor Sadler to Bill Kingswell re

Information re Barrett Adolescent Centre Stakeholder

Meeting, dated 19.11.2012

Email from Lesley Dwyer to Sharon Kelly re Fwd:
Agenda — Barrett Adolescent Planning Group
Teleconference, dated 28.11.2012 \

Email from Elisabeth Hoehn to Anné Brennan and
Leanne Geppert re Clinical Care Transition Panels,
dated 27.09.2013 o

Email from Peter Blatch; Assistant Regional Director,

School Performance, Department of Education and
Training, to Anne Brennan re clinical care transition

Various

West Moreton
Hospital and Health
Service

West Moreton
Hospital and Health
Service
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panel, dated 09.10.2013

144.5. Email from Leanne Geppert to Sharon Kelly re Fwd:
The Park — Bed Stats Spreadsheet 13.10.2013, dated
14.10.2013

144.6. Email from Kevin Rodgers, Principal Barrett School,
to Anne Brennan re Education planning meeting with
adolescents and parents, dated 18.10.2013

144.7. Email from Leanne Geppert to Anne Brennan and
others re BAC consumer transition planning process,
dated 05.11.2013

144.8. Email from Leanne Geppert to re
BAC consumer transition planning process, dated
08.11.2013

144.9. BAC Strategic Update/Progress, dated 20.11.2013:. .

144.10. Transition Service Planning table, dated
27.11.2013 ‘ ‘
144.11. Attachment 1: AGENDA, Barrett: Adolescent

Strategy, dated 15.07.2013

144.12. Barrett Adolescent Centre Clinical Oversight
Meeting, File/Meeti/ng Note, dated 12.12.2013

144.13. Minutes: Barrett Adolescent Strategy, dated
23.07.2013

144.14.  Minutes from BAC Stakeholder Meeting,

TSK.900.001.0236
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28.10.2013

144.15. Barrett Adolescent Centre Consumer
Meeting, File/Meeting Note, dated 18.12.2013

144.16. Barrett Adolescent Centre Transition Care
Planning Meeting, dated 11.12.2013

144.17. Barrett Adolescent (BAC) Transition Service
Planning, Risk Mitigation Table, November 2013

144.18. Barrett Adolescent Centre Consumer Update,
06.01.2014

144.19. Barrett Adolescent Centre (BAC) —
Consumer Overviews, Briefing for Dr Bill Kingswell
attending the Director-General, Department of Health

and Director-General, Department of Communities .

Meeting, 22.01.2014
144.20. Document titled Consumer Contact, und’\a‘ted'
144.21. File/Meeting Note re Update Barrett:
Adolescent Centre (BAC) and Extended Treatment &
Rehabilitation (ETR) Projects, dated 08.07.2013

144.22. WMHHS File/Meeting Note re meeting on
17.10.2013 ‘

144.23. WMHHS Filc/Meé{ing Note re meeting on
05.11.2011

144.24. WMHHS File/Meeting Note re meeting on

TSK.900.001.0237
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06.11.2011

144.25. WMHHS File/Meeting Note re meeting on
07.04.2014

144.26. Email from Laura Johnson to Leanne Geppert
re BAC Consumer Meeting 181213, dated
14.08.2013, with attached draft file note of meeting
on 18.12.2013

144.27. Email from Laura Johnson to Leanne Geppert
re Barrett Adolescent Centre Consumer Update
060114, dated 06.01.2014, with attached BAC
consumer update - 06.01.2014

144 28. Email from Elisabeth Hoehn to Leanne
Geppert re BAC Meeting 131213 - draft meeting
note for your consideration, dated 16.12.2013, with
attached File/Meeting Note from Barrett Adolescent
Centre Clinical Oversight Meeting on 12.12.2013

144.29. EImail from Laura Johnson to:Elisabeth.
Hoehn and others re BAC Transition Care Planning
Meeting Notes and Actions, dated 12.12.2013, with
attachment re Barrett Adolescent Centre Transition
Care Planning Meeting on 11:12.2013 — Draft
Actions

144 .30. Email from Lauradohnson to Leanne Geppert
re BAC Transition Care Planning Meeting 111213,
dated 12.12.2013, with attachment re Barrett

_Adolescent Centre Transition Care Planning Meeting

TSK.900.001.0238
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on 11.12.2013 — Draft Actions

144.31. Email from Anne Brennan to Vanessa
Clayworth and others re Fwd: Barrett Adolescent
Centre patient, dated 29.10.2013

144.32. Email from Leanne Geppert to Laura Johnson
re Update from Clinical Consumer Transition Panel
Meeting, dated 02.10.2013

144.33. Email from Vanessa Clayworth to BAC
Nursing Staff re Transition Panels - Outcomes and
Care Planning documents, dated 14.11.2013 with
attachment Transition and Care Plan list for Nursing
Staff

144.34. Email from Leanne Geppert to Anne Brennan
re Update, dated 31.10.2013

West Moreton Project Governance

145.

Barrett Weekly update Meetings

145.1. Barrett Adolescent update Meeting (Weekly) =
Agenda, undated .

145.2. BAC Strategic Update/l’rogress, dated 02.12.2013

145.3. Barrett Adolescent Centre (BA(,‘) Update Meeting —
Draft Minutes, dated 04.12.2013

145 4. Barrett Adolescent Centre (BAC) Update Meeting -

Various

West Moreton
Hospital and Health
Service

West Moreton
Hospital and Health
Service

24
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[

Draft Minutes, dated 15.01.2014

145.5. Barrett Adolescent Centre (BAC) Update Meeting —
Draft Minutes, dated 18.12.2013

145.6. Barrett Adolescent Centre (BAC) Update Meeting —
Draft Minutes, dated 22.01.2014

145.7. Barrett Adolescent Centre Update Meeting - Draft
Minutes, dated 27.11.2013

145.8. Barrett Adolescent Centre Update Meeting — Agenda,
dated 04.12.2013

145.9. Barrett Adolescent Centre Update Meeting — Agenda,
dated 11.12.2013

145.10. Barrett Adolescent Centre Update Meeting — -

Agenda, dated 15.01.2014

145.11. Barrett Adolescent Centre Update Meeting«
Agenda, dated 18.12.2013

145.12. Barrett Adolescent Centre Upddte M’ceting -
Agenda, dated 22.01.2014

145.13. Barrett Adolescent Centre Update Meeting —
Agenda, dated 29.01.2014

145.14. Barrett Adolescent Centre Update Meeting
(Weekly) — template minutes, undated

145.15. BAC Weekly Update Meeting — Issues

TSK.900.001.0240
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Register, undated (4 versions)

146.

Board Papers

146.1.

146.2.

146.3.

146.4.

146.5.

146.6.

146.7.

146.8.

West Moreton Hospital and Health Service Executive
Committee Meeting Agenda Paper, dated 16.08.2013

West Moreton Hospital and Health Service Board
Committee Agenda Paper, dated 26.04.2013

West Moreton Hospital and Health Service Board
Committee Agenda Paper, dated 25.01.2013

West Moreton Hospital and Health Service Board
Meeting Agenda Paper, dated 29.11.2013, with
attached West Moreton HHS Transitional Service
Operations Overview, November 2013

West Moreton Hospital and Health Service Board:
Meeting Agenda Paper, dated 27.09.2013,'with:

attached Briefing Note to Director-General, dated™ \

09.09.2013

West Moreton Hospital and Health Service Board
Meeting Agenda Paper, dated 23.08.2013

West Moreton Hospital and Health Service Board
Meeting Agenda Paper, dated 20.12.2013

Expert Clinical Reference Group — Barrett
Adolescent Strategy, Terms of Reference, unsigned

Various

West Moreton
Hospital and Health

Service

| West Moreton

Hospital and Health
Service

24

118
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147.

and undated

Project

147.1.

147.2.

147.3.

147 4.

147.5.

147.6.

147.7.

Memorandum from Judi Krause, Divisional Director,
CYMHS, Children's Health, to Dr Peter Steer, Chief
Executive, Children's Health re Adolescent Extended
Treatment and Rehabilitation - site visits to Victoria,
dated 26.08.2013

Adolescent Extended Treatment and Rehabilitation
Models — Summary of Site Visits to Victoria, 14 to
16 August 2013, prepared by Judi Krause, Divisional
Director, CYMHS, Children's Health, dated
26.08.2013

Adolescent Extended Treatment and Rehabilitation
(BAC) Project Handover Report January 2014

Barrett Adolescent Centre Daily Status Report No 1 ~

16.12.2013

Barrett Adolescent Centre Daily Status Report No 3 —
19.12.2013

Barrett Adolescent Strategy Project Plan, November
2012 ;

Barrett Adolescent Strategy organisational structure,
dated 14.11.2012

Various

West Moreton
Hospital and Health
Service

| West Moreton

Hospital and Health
Service

119
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| Response from Children's Health Queensiand Hospital and Health Service

148. | Letter to Kristi Geddes, Minter Ellison, from Dr Peter Steer, | 25.08.2014 Dr Peter Steer, Children's Health 25
Health Service Chief Executive, Children's Health Health Service Queensland Hospital
Queensland Hospital and Health Service re Health Service Chief Executive, and Health Service
Investigation — Barrett Adolescent Centre Children's Health

Queensland .
Hospital and Health
Service

149. | Health Service Investigation — Barrett Adolescent Centre, 28.08.2014 .| Children's Health Children's Health 25
CHQ Document Register Queensland Queensland Hospital

and Health Service

Board Papers ;

150. | Redacted agenda for Children's Health Queensland Hospital 29,68,2013 Children's Health Children's Health 25
and Health Board meeting . ¥ Queensland Queensland Hospital

and Health Service

151. | Redacted minutes from for Children's Health Queensland 29.08.2013 Children's Health Children's Health 25
Hospital and Health Board mecting ‘ Queensland Queensland Hospital

and Health Service

152 Redacted Hospital and Health Board Briefing Note re 29.08.2013 Children's Health Children's Health 25
Barrett Adolescent Centre — transfer.of governance to Queensland Queensland Hospital
Children's Health Queensland * and Health Service

153 Redacted agenda for Children's Health Queensland Hospital | 31.10.2013 Children's Health Children's Health 25

and Health Board meeting

Queensland

Queensland Hospital

TSK.900.001.0243
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and Health Service

154. | Redacted minutes from for Children's Health Queensland 31.10.2013 Children's Health - Chi}dren's Health 25
Hospital and Health Board meeting Queensland "+ Queensland Hospital
and Health Service
155. | Redacted document including Barrett Adolescent Centre Undated Children‘\stHcaIth Children's Health 25
Consumer Status Queensland Queensland Hospital
and Health Service
156. | Redacted Hospital and Health Board Briefing Note re 31.10.2013 | Children's Health Children's Health 25
Statewide Adolescent Extended Treatment and Queensland Queensland Hospital
Rehabilitation Initiative Update and Health Service
157. | Redacted Children's Health Queensland Board Meeting 28.11.2013 Children's Health Children's Health 25
Agenda : Queensland Queensland Hospital
and Health Service
158. | Redacted Minutes of the Children's Health Quccnslandk o 28.11.2013 Children's Health Children's Health 25
Hospital and Health Board Meeting Queensland Queensland Hospital
and Health Service
159. | Redacted Children's Health Queensland Hospital and Health | November Children's Health Children's Health 25
Service Board Paper re Statewide Adolescent Extended 2013 Queensland Queensland Hospital
Treatment and Rehabilitation Initiative Update and Health Service
160. | Redacted Children's Health Queensland Board Meeting 30.01.2014 Children's Health Children's Health 25

Agenda

Queensland

Queensland Hospital

121
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and Health Service

Redacted Minutes of the Children's Health Queensiand

30.01.2014

161 Children's Health .| Children's Health 25
Hospital and Health Board Meeting Queensland Queensland Hospital
and Health Service
162. | Redacted Children's Health Queensland Hospital and Health | January 2014 | Children's H&althH Children's Health 25
Service Board Paper re Adolescent Mental Health Extended Queensland Queensland Hospital
Treatment Initiative ‘ i and Health Service
CE Oversight Committee 7 ; 7
163. | Redacted meeting agenda — Chief Executive and Department | 17.10.2013. | Children's Health Children's Health 25
of Health Oversight Committee i Queensland Queensland Hospital
and Health Service
164. | Redacted minutes — State-wide Adolescent Extended 117.10.2013 Children's Health Children's Health 25
Treatment and Rehabilitation Implementation Strategy Queensland Queensland Hospital
! and Health Service
165. | Redacted Meeting Agenda — Chief Executive and: 15.11.2013 Children's Health Children's Health 25
Department of Health Oversight Commitice k Queensland Queensland Hospital
and Health Service
166. | Redacted Minutes — State-wide Adolésgeht Extended 15.11.2013 Children's Health Children's Health 25
Treatment and Rehabilitation Impléincn[ation Strategy — Queensland Queensiand Hospital
Oversight Committee cod and Health Service
167. | Redacted Meeting Ageﬁda — Chief Executive and 22.01.2014 Children's Health Children's Health 25

Queensland Hospital

122
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Department of Health Oversight Committee

Queensland

and Health Service

Children's Health

éhildren‘s Health

168. | Redacted Minutes — State-wide Adolescent Extended 22.01.2014 25
Treatment and Rehabilitation Implementation Strategy — Queensland ‘Queensland Hospital
Oversight Committee and Health Service

Steering Committee L

169. | Redacted Meeting Agenda — State-wide Adolescent 09.09.2013 Steering Committee | Children's Health 25
Extended Treatment and Rehabilitation Implementation y : Queensland Hospital
Strategy and Health Service

170. | Redacted Minutes — State-wide Adolescent Extended 09.09.2043.. | Steering Committee | Children's Health 25
Treatment and Rehabilitation Implementation Strategy Queensland Hospital

and Health Service

171. | Redacted Meeting Agenda - State-wide Adolescent 23,09.2013 Steering Committee | Children's Health 25
Extended Treatment and Rehabilitation Implementation. Queensland Hospital
Strategy and Health Service

172. | Redacted Minutes — State-wide Adolescent Exten‘dekd‘ 23.09.2013 Steering Committee | Children's Health 25
Treatment and Rehabilitation Implementation Strateg Queensland Hospital

: and Health Service

173. | Redacted Meeting Agenda — State-wide Adolescent 09.10.2013 Steering Committee | Children's Health 25
Extended Treatment and Rehabilitation Implementation Queensland Hospital
Strategy ' and Health Service

174. | Redacted Minutes — State-wide Adolescent Extended 09.10.2013 Steering Committee | Children's Health 25

Queensland Hospital
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Treatment and Rehabilitation Implementation Strategy

and Health Service

175. | Redacted Meeting Agenda — State-wide Adolescent 21.10.2013 Steering Committee. C{)ildx‘&n‘g Health
Extended Treatment and Rehabilitation Implementation Queensland Hospital
Strategy and Health Service

176. | Redacted Minutes — State-wide Adolescent Extended 21.10.2013 Steering Committee | Children's Health 25
Treatment and Rehabilitation Implementation Strategy : Queensland Hospital

and Health Service

177. | Statewide Adolescent Extended Treatment and Undated Steering Committee | Children's Health 25
Rehabilitation Initiative Update Brief Queensland Hospital

and Health Service

178. | West Moreton Hospital and Health Service Status Report — | October WMHHS BAC Children's Health 25
Barrett Adolescent Centre (BAC) Clinical Care Transition =, | 2013 Clinical Care Queensland Hospital
Panel Transition Panel and Health Service

179. | Redacted Meeting Agenda - State-wide Adolescent = 04.11.2013 Steering Committee | Children's Health 25
Extended Treatment and Rehabilitation Implementation Queensland Hospital
Strategy and Health Service

180. | Redacted Minutes — State-wide Adolescent Extended 04.11.2013 Steering Committee | Children's Health 25
Treatment and Rehabilitation Implementation Strategy Queensland Hospital

- and Health Service
181. | Redacted Meeting Agenda — State-wide Adolescent 18.11.2013 Steering Committee | Children's Health 25

Extended Treatment and Rehabilitation Implementation

Queensland Hospital

124
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Strategy and Health Service
182. | Redacted Minutes — State-wide Adolescent Extended 18.11.2013 Steering Committée Children's Health 25
Treatment and Rehabilitation Implementation Strateg “1:Queensland Hospital
and Health Service
183. | West Moreton Hospital and Health Service Status Report — | November WMHHS BAC Children's Health 25
Barrett Adolescent Centre (BAC) Clinical Care Transition 2013 Clinical Care Queensland Hospital
Panel Transition Panel and Health Service
184. | Redacted Meeting Agenda — State-wide Adolescent 02.12.2013 Steering Committee | Children's Health 25
Extended Treatment and Rehabilitation Implementation S Queensland Hospital
Strategy : and Health Service
185. | Redacted Minutes — State-wide Adolescent Extended 02:12.2013 Steering Committee | Children's Health 25
Treatment and Rehabilitation Implementation Strategy Queensland Hospital
and Health Service
186. | Redacted Meeting Agenda — State-wide Adolescent 16.12.2013 Steering Committee | Children's Health 25
Extended Treatment and Rehabilitation Implementation Queensland Hospital
Strategy and Health Service
187. Redacted Minutes — State-wide Adolescent EXtcndcd 16.12.2013 Steering Committee | Children's Health 25
Treatment and Rehabilitation Implementation Strategy Queensland Hospital
and Health Service
188. | Project Status Report = Statewide Adolescent Extended December Steering Committee | Children's Health 25
Treatment and Rehabilitation Implementation Strategy 2013 Queensland Hospital

TSK.900.001.0248
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and Health Service

WMHHS BAC
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189. | West Moreton Hospital and Health Service Status Report — December Children's Health
Barrett Adolescent Centre (BAC) Clinical Care Transition 2013 Clinical Care Queensland Hospital
Panel Transition Panel . { and Health Service
190. | Redacted Meeting Agenda — State-wide Adolescent 13.01.2014 Steering Comuittee | Children's Health
Extended Treatment and Rehabilitation Implementation ‘ Queensland Hospital
Strategy and Health Service
191. | Redacted Minutes — State-wide Adolescent Extended 13.01.2014 | Steering Committee | Children's Health
Treatment and Rehabilitation Implementation Strategy i ¢ Queensland Hospital
and Health Service
192. | West Moreton Hospital and Health Service Status Report — | January 2014 | WMHHS BAC Children's Health
Barrett Adolescent Centre (BAC) Clinical Care Transition - | Clinical Care Queensland Hospital
Panel Transition Panel and Health Service
193. | Redacted Meeting Agenda — State-wide Adolescent 28.01.2014 Steering Committee | Children's Health
Extended Treatment and Rehabilitation Implementation Queensland Hospital
Strategy and Health Service
194. | Redacted Minutes — State-wide Adolescent Extended 28.01.2014 Steering Committee | Children's Health
Treatment and Rehabilitation llx]l)lgxxlexltatic»ll Strategy Queensland Hospital
’ and Health Service
Young People's Extended Treatment and Rehabilitation Initiative (YPETRI)
195. | Redacted meeting agendar Young People's Extended 12.12.2013 YPETRI Children's Health 5
o Governance

Treatment and Rehabilitation Initiative (YPETRI)

Queensland Hospital

LGe
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Governance Committee Committee and Health Service
or . s . YPETRI s ' 5

196. | Redacted meeting agenda — Young People's Extended 19.12.2013 N Children's Health 25
Treatment and Rehabilitation Initiative (YPETRI) FfovenTallce Queensland Hospital
Governance Committee Committee and Health Service

. , . YPETRI e ;

197. | Redacted meeting agenda — Young People's Extended 09.01.2014 = Children's Health 25
Treatment and Rehabilitation Initiative (YPETRI) (j:;ovcrxTange Queensland Hospital
Governance Committee ("“’n?‘? nittge and Health Service

108. | Redacted meeting agenda — Young People's Extende o oota | YPETRI I 7

. acted meeting agenda — Young People's Extended 06.02.2014 i} Children's Health 25
Treatment and Rehabilitation Initiative (YPETRI) Lx(>ver1?ancc Queensland Hospital
Governance Committee Commitice and Health Service

C : . e Eyte et YPETRI e T
199. | Minutes — Young People's Extended Treatment and 04.12.2013 N Children's Health 25
Rehabilitation Initiative (YPETRI) Governance Committee. | (JOVCHTHHCQ Queensland Hospital
Committee S
and Health Service
linutes - s Ex , YPETRI N

200. | Minutes — Young People's Extended Treatment and 12.12.2013 . Children's Health 25

Rehabilitation Initiative (YPETRI) Governance Committee (JOVCY[TC“KKL Queensland Hospital
. Committee S
and Health Service

5 - , o e Ft At e YPETRI B R

201. | Minutes — Young People's Extended Treatment and 16.12.2013 i Children's Health 25
Rehabilitation Initiative (YPETRI) Governance Committee Qoverr?cirlgc Queensland Hospital

L Committee SN
and Health Service

N _— e Frepein A Toms YPETRI A

202 Minutes — Young People's Extended Treatment and 09.01.2014 . Children's Health 25
Rehabilitation Initiative (Y PETR1) Governance Committee (Vjovemwance Queensland Hospital

Committee
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and Health Service

Queensland Hospital
and Health Service

203 Minutes — Young People's Extended Treatment and 06.02.2014 \‘PET RI Children's Health 25
Rehabilitation Initiative (YPETRI) Governance Commitiee (_;oveufance Queensland Hospital
Committee : e
and Health Service
Clinical Care Transition Panel B . E
204. | West Moreton Hospital and Health Service Barrett 12.12.2013 Barfett Adolescent | Children's Health 25
Adolescent Centre Clinical Oversight Meeting — Centre Clinical Queensland Hospital
File/Meeting Note Oversight and Health Service
“if Committee
205. | West Moreton Hospital and Health Service Barrett 18.12.2013 | Barrett Adolescent | Children's Health 25
Adolescent Centre Clinical Oversight Meeting - C Centre Clinical Queensland Hospital
File/Meeting Note Oversight and Health Service
Committee
206. | Memorandum from Dr Terry Stedman, A/Executive - 110.01.2014 Dr Terry Stedman, | Children's Health 25
Director, Mental Health Alcohol and Other Drugs Branch to A/Executive Queensland Hospital
Director, Mental and Health Service
Health Alcohol and
Other Drugs Branch
207. 14.01.2014 Children's Health 25

ISv]
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Email from Leanne Geppert to Ingrid Adamson

_Children’s Health

25

208. 30.01.2014 Dr Leanne Geppert,
A/Director of - - .| Queensland Hospital
1, with attachments Strategy, Mental .. | and Health Service
Health &
Specialised
Services, WMHHS
209. | Email from Ingrid Adamson, Project Manager, Children's 03.02.2014 | Ingrid Adamson, Children's Health 25
Health Queensland to _ Y | Project Manager, Queensland Hospital
Children's Health and Health Service
Queensland
210 Barrett Adolescent Centre Consumers Review ~.103.03.2014 Dr Anne Brennan, Children's Health 25
A/Clinical Director | Queensland Hospital
and Health Service
211 Email from Leanne Geppert to 04.03.2014 Dr Leanne Geppert, | Children's Health 25
A/Director of Queensland Hospital
Strategy, Mental and Health Service
Health &
Specialised
Services, WMHHS
212 25.02.2014 Children's Health Children's Health 25

Queensland

Queensland Hospital
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and Health Service

Email from Ingrid Adamson, Project Manager, Children's

213. 05.03.2014 Ingrid Adamson, Filildrex1's Health 25
Health Queensland to Judi Krause and others Project Manager,  |:Queensland Hospital
Children's Health and Health Service
Queensland:
214. | BAC Holiday Program — Week 1 Dec 16th — 19th Undated West Moreton Children's Health 25
Hospital and Health | Queensland Hospital
Service and Health Service
215. | BAC Holiday Program — Week 2 Dec 23rd — 24th Undated West Moreton Children's Health 25
' Hospital and Health | Queensland Hospital
Service and Health Service
216. | WM HHS Transitional Service Options Overview November West Moreton Children's Health 25
22013 Hospital and Health | Queensland Hospital
Service and Health Service
217 WM HHS Transitional Service Options Plan November West Moreton Children's Health 25
2013 Hospital and Health | Queensland Hospital
Service and Health Service
Presentation to parents -
218. | Proposed Statewide Adolescent Mchtal‘}'{ealth Extended 11.12.2013 Assoc. Prof. Children's Health 25

Treatment and Rehabilitation Model of Care

Stephen Stathis,
Clinical Director
CYMHS

Queensland Hospital
and Health Service
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Children's Health

219. | Barrett Adolescent Parent Session 11.12.2013 West Moreton
Hospital and Health | Queensland Hospital
Service ~| and Health Service
Project Plan -

220. | Statewide Adolescent Extended Treatment and 29.08.2013 Children's k{ézllth Children's Health 25
Rehabilitation Implementation Strategy — Steering Queeénsland Queensland Hospital
Committee Action Plan . and Health Service

221 Barrett Adolescent Strategy Expert Clinical Reference 08.05.2013" | Barrett Adolescent | Children's Health 25
Group — Proposed Service Model Elements, Adolescent Strategy Expert Queensland Hospital
Extended Treatment and Rehabilitation Services (AETRS) Clinical Reference | and Health Service

Group
222 Project Plan — Statewide Adolescent Extended Treatment October Children's Health Children's Health 25
and Rehabilitation Implementation Strategy | 2013 Queensland Queensland Hospital
and Health Service
223. | Redacted and untitled Project Plan document Undated Children's Health Children's Health 25
Queensland Queensland Hospital
and Health Service
Terms of Reference
224. | Committee membership lists Undated Children's Health Children's Health 25
Queensland Queensland Hospital
and Health Service
225. | Terms of Reference — Chief Executive and Department of 17.10.2013 Children's Health Children's Health 25
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Health Oversight Committee

Queensland

Queensland Hospital

“Iand Health Service

226. | Terms of Reference — State-wide Adolescent Extended 23.09.2013 Children's Health - Children's Health 25
Treatment and Rehabilitation Implementation Strategy Queensland Queensland Hospital
Steering Committee : and Health Service

227. | Terms of Reference — Statewide Adolescent Extended 23.09.2013 Childrexfsilleéhh Children's Health 25
Treatment and Rehabilitation (SW AETR) Service Options Queensland Queensland Hospital
Implementation Working Group and Health Service

228. | Terms of Reference ~ Statewide Adolescent Extended 23.09.2013 - | Children's Health Children's Health 25
Treatment and Rehabilitation (SW AETR) Barrett | Queensland Queensland Hospital
Adolescent Centre Consumer Transition Panel and Health Service

229. | Email from Ingrid Adamson, Project Manager —- SW 27.09.2013 Children's Health Children's Health 25
AETRS, Children's Health Queensland, to SW AETR Queensland Queensland Hospital
Working Group 2 BAC Transition re Statewide Adolescent. and Health Service
Extended Treatment and Rehabilitation Implementation
Strategy — BAC Consumer Transition Panel

230. | Email from Ingrid Adamson, Project Mandger - SW 21.11.2013 Children's Health Children's Health 25
AETRS, Children's Health Queensland, to. Alan Fletcher and Queensland Queensland Hospital
others re Financial and Workforce Planning Working Group and Health Service
— Adolescent Mental Health Initiative

231. | Draft Terms of Reference — Statewide Adolescent Extended | 24.09.2013 Children's Health Children's Health 25

Treatment and Rehabilitation (SW AETR) Financial and

Queensland

Queensland Hospital
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Workforce Planning Transition Working Group

and Health Service

232. | Terms of Reference — Young People's Extended Treatment 13.03.2014 Children’s Health . | Children's Health 25
and Rehabilitation Initiative (YPETRI) Governance Queensland “1:Queensland Hospital
Committee | and Health Service

233 Email from 29.08.2014 Hospital 26

and Health Service
to Kristi Geddes, Minter Ellison re Health Service
Investigation — Barrett Adolescent Psychiatric Centre

234, | Records from for Various Hospital Hospital 26

and Health Service | and Health Service

235 Records from for | Various Hospital Hospital 26

and Health Service | and Health Service

236. | Records from Hospital, including Vartous Hospital Hospital 26

and Health Service | and Health Service

Records from Metro North Hospital andHéalth Service

237. | Letter from 18.09.2014 Hospital | 27

to Kristi Geddes, Minter Ellison re
Health Service Investigation — Barrett Adolescent

and Health Service
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Psychiatric Centre

238. Transition Plan: 2014 2014 : Hospital | 27
Hospital and Health ":and Health Service
Service ‘
239 Model of Service — Queensland Undated Queensland I Hospital | 27
Public Mental Health Services Government and Health Service
240. Metal Health — Hospital 05.05.2014. Hospital | 27
Guideline re Guidelines for referral “\ Hospital and Health | and Health Service
Service
241. | Metro North Metal Health — Hospital, | 22.07.2014 Hospital | 27
Residents Guide to the , E Hospital and Health | and Health Service
Service
242. Prince Charles Hospital Records — Various Hospital | 27 and 28
Hospital and Health | and Health Service
] Service
Records from Metro South Hospital and Health Service
243. | Letter from 19.09.2014 Hospital | 29

Hospital and Health Service, to
Kristi Geddes, Minter Ellison

Hospital and Health
Service

and Health Service
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West Moreton

244. | List of Barrett Adolescent Centre Inpatients and Day Undated Hospital | 29
Patients as at 6 August 2013 Hospital and Health | and Health Service
Service E L
245. | Email from 18.09.2014 Hospital | 29
and Health Service
re Plan for - need to confirm a date for
medication review with you
246. Progress Note 07.03.20 114; Hospital | 29
: and Health Service
Health Service
247. Progress Note 20.12.2013 Hospital | 29
and Health Service
Health Service
248. | Records for Various Hospital | 29

248.1. CIMHA Records
248.2. Further CIMHA Records
248.3. Mental Health Records

248 4. General Records

Service

and Health Service
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249.

Records for Various 1 Hospital | 30
2491 CIMHA records Hosp'xtal and Hcaith an’:(;l Health Service
Service :
249.2. General records
Further documents from West Moreton Hospital and Health Service &
250. Letter from Sharon Kelly, Executive Director Mental Health | 19.09.2014 Sharon K’elly,\ West Moreton 31
and Specialised Services, to Kristi Geddes, Minter Ellison re [Zxkeckut,ive Director Hospital and Health
Health Service Investigation — Barrett Adolescent Centre Mental-Health and | Service
Specialised Services
251. | Case Coordinator's Role for Barrett Adolescent Centre Unknown Barrett Adolescent | West Moreton 31
e Centre Hospital and Health
Service
252 West Moreton Hospital and Health Service Mental Health August 2013 | West Moreton West Moreton 31
and Specialised Services, The Park — Centre for Mental Hospital and Health | Hospital and Health
Health, Care Planning Package — Tool Kit (Adult Services) Services Service
253. | The Park Centre for Mental Health — Individual Care Plan April 2010 West Moreton West Moreton 31
Checklist: Adolescent ' : Hospital and Health | Hospital and Health
Services Service
254. | Extract from titled The Barrett Adolescent Centre — 08.09.2006 West Moreton West Moreton 31
Information for Teenagers Hospital and Health | Hospital and Health
Services Service
255. | Extract from document titled The Barrett Adolescent Centre | 08.09.2006 West Moreton West Moreton 31
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— Information for Parents and Carers

Hospital and Health

Hospital and Health

Services Service
256. | Untitled document sumimarising purpose and requirements Undated Unknown -West Moreton 31
of the Consumer Integrated Mental Health Application Hospital and Health
(CIMHA) Service
257. | Queensland Health Procedure — Inter-district Transfer of 08.11.2010 Darling Downs — West Moreton 31
Mental Health Consumers within Southern Queensland West Moreton Hospital and Health
Health Service Districts, Division of Mental Health, Darling v Health Service Service
Downs — West Moreton Health Service District ‘| District
258. | West Moreton Hospital and Health Service Procedure, 13.05.2014 . | West Moreton West Moreton 31
Mental Health Divisional — Inter Hospital and Health Hospital and Health | Hospital and Health
Service Transition of Care of Mental Health Consumers Service Service
from one Hospital and Health Service to another
259. | Further extract from document titled The Barrett Adolescent | 08.09.2006 West Moreton West Moreton 31
Centre — Information for Parents and Carers ' Hospital and Health | Hospital and Health
Services Service
260. | Role description for Nurse Unit Manager, Barrett October West Moreton West Moreton 31
Adolescent Unit, The Park Centre for Mental Health 2012 Hospital and Health | Hospital and Health
k Services Service
261. | Role description for Clinical Nurse Consultant, Medium Undated West Moreton West Moreton 31

Secure/Dual Diagnosis; The Park — Centre for Mental Health

Hospital and Health
Services

Hospital and Health
Service
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262. | West Moreton Hospital and Health Service — BAC Staff 03.10.2013 West Moreton West Moreton 31
Communique | Hospital and Health | Hospital and Health
Services Service
Further documents from Hospital and Health Service
263. | Letter from 19.09.2014 31
Hospital and Health Service, Hospital
to Kristi Geddes, Minter Ellison and Health Service
Hospital and Health
Service
264. | Records held by e Various 31
: ) . Hospital
and Health Service
205. Access Manual Undated 31
Hospital
and Health Service
266. Pre-referral Guidelines — Undated 31
Health Hospital
Services and Health Service
' Documents provided by DSQ Ipswich .
267. | Email from 15.09.2014 31
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Kristi Geddes, Minter Ellison re Intake
Policy and Procedures

Manual

268. November 31
Needs assessment 2011
269. July 2011 31
- Eligibility
_Documents provided by
270. | Letter from " 19.09.2014 31
X to Whom It May Concern re Health
Service Investigation — Barrett Adolescent Psychiatric
Centre
271. | Records held by re Various 31
272. | Unapproved version of Clinical Practice | January 2013 31

Other material considered

273.
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Transfer of Care Principles {Qid Health Procedure)®

Completion and transfer of documentation including

MH Act status

Raferral forms {including MHAZ000 dacs} completed

1+~ Transition "s#lanning

-vidence

Receiving District/mental health service

As: me chient future service needs

N/A i 7 N/A N/A v
Transfer of ITO compiete s v ' s v v
Assessment and management plan v v ¥ s 7 <
Outcome Measures v 4 v ¥ v v
Recovery Pian v v v ¥ v v
£nd of episode/ Discharge summary < ' v ' k4 Y
Documents forwarded 3 days prior v v v + at time ¥ at time v
Documented appointments v ¥ v Y ¥ <
Family/carers notified and/or consuited v v v v 7 v
Receiving PSP face 1o face contact within 7 days NIA s v N/A N/A v

Direct consumer assessment and consulitation

Review of consumer medical charts

Contact with referring agency and tocal mental heaith
service

S ER RS BN

AR SRS

ESESPREN

AN NI

Clinical need and Risk taken into account

Length of stay of client was considered

Age of client was considered

Demographics were considered

ESENENENES

ESERENENEN

ESENENESES

[SESESESEN

Family engagement considered/ Contact was made with

Additional supports sourced eg: housing and disability
supports

SRR ER PN RN

TSK.900.001.0265
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Transfer of Care Principles {Qid Health Procedure}*

Completion and transfer of d
MH Act status

Referral forms {including MHA2000 docsj compieted

Receving District/mental health service

Assessment of chent future service needs

NfA 14 N/A N/A v
Transfer of {TO compiete v ' v N v v
Assessment including forensic History and Risk
Assessment and management plan < v ' ¥ 7 ¥
Outcome Measures ' v v v v ) v
Recovery Plan v V N ¥ 4 k4
End of episode/ Discharge summary v s s v < <
Documents forwarded 3 days prior v v s ¥ at time ¥ at time <
Documented appointments v v v 7 v v
Family/carers notified and/or consulted v s 7 v s V
Receiving PSP face to face contact within 7 days N/A s ' N/A N/A v

Diract consumer assessment and consultation

Review of consumer medical charts

Contact with referring agency and focal mental health
service

PSRN RENRS

ESERIER PN

Clinical need and Risk taken into account

Length of stay of client was considered

Age of client was considered

Demographics were considered

Family engagement considered/ Contact was made with
family

Funding was sourced to provide camprehensive care

Additional supports sourced eg: housing and disability
SUPparts

LSRN RN PN RS

RS PR ER RN N

ENRNFN RSN

ESES RN ENES

ESENENENES

PR PN RS DU N

* Reference: Inter-district Transfer of Mental Health Consumers within South (Queensland Health Service Districts (Version No. 1.0), by the - Division of Mental Health, Darling Downs

West Moreton Health Service District.
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SKIPPEN, Tania
From: Kristi Geddes < >
Sent: Friday, 31 October 2014 2:14 PM
To: Annette McMulian
Cc: Wensley Bitton; KOTZE, Beth; SKIPPEN, Tania
Subject: RE: Final Barrett Report [ME-ME.FID2743997]
Attachments: Final Report Transitional Care for Adolescent Patients of the Barrett Adolescent
Centre.PDF

Dear Annette,
Clean copy enclosed.

Kind regards,
Kristi.

Kristi Geddes Senior Associate
m +
linter Ellison Lawyers Waterfront Place « 1 Eagle Street » Brisbane « QLD 4000
com www.minterellison.com

From: Annette McMullan | ]
Sent: Friday 31 October 2014 12:26 pm

To: Kristi Geddes

Cc: Wensley Bitton; KOTZE, Beth; SKIPPEN, Tania

Subject: RE: Final Barrett Report [ME-ME.FID2743997]

Kristie could you please remove the ‘confidential’ watermark — the DG is aware of his obligations under the HHB Act
and will disclose the report as he sees appropriate.

With thanks

Annette McMullan

Chief Legal Counsel

Legal and Governance Branch | System Support Services Division
Department of Health | Queensland Government

“ | www.health.qld.gov.au

(ustomm first ldeasinto sction .! Unteash potential @ Be courageous . Empower people

Great state. Graatoppontuaity.

From: Kristi Geddes

Sent: Friday, 31 Octcber 2014 11:03 AM

To: Annette McMullan

Cc: Wensley Bitton; KOTZE, Beth; SKIPPEN, Tania
Subject: Final Barrett Report [ME-ME.FID2743997]

[
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Dear Annette,
We enclose the Final Barrett Report for submission to the Director-General.
Please advise if you require anything further.

Kind regards,
Kristi,

Kristi Geddes Senior Associate

t+ m+

Minter Ellison Lawyers Waterfront Place « 1 Eagle Street « Brisbane « QLD 4000
www.minterellison.com

% Please consider the environment before printing this emaill

ek ek dede * g %

IMPORTANT INFORMATION - PLEASE READ

This email and any attachments are confidential and may be legally privileged (in which case neither is waived or lost by mistaken
Jelivery). Please notify us if you have received this message in error, and remove both emails from your system. Any unauthorised
use is expressly prohibited. Minter Ellison collects personal information to provide and market our services (see our privacy policy
at htip://www minterellison.com for more information about use, disclosure and access). Minter Ellison’s liability in connection with
transmitting, unauthorised access 10, or viruses In this message and its attachments, is limited to re-supplying this message and its

attachments.

This email, including any attachments sent with it, is confidential and for the sole use of the intended
recipient(s). This confidentiality is not waived or lost, if you receive it and you are not the intended
recipient(s), or if it is transmitted/received in error.

Any unauthorised use, alteration, disclosure, distribution or review of this email is strictly prohibited. The
information contained in this email, including any attachment sent with it, may be subject to a statutory duty
of confidentiality if it relates to health service matters.

If you are not the intended recipient(s), or if you have received this email in error, you are asked to
immediately notify the sender by telephone collect on Australia or by return email. You
should also delete this email, and any copies, from your computer system network and destroy any hard
copies produced.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it;
any form of disclosure, modification, distribution and/or publication of this email is also prohibited.

Although Queensland Health takes all reasonable steps to ensure this email does not contain malicious
software, Queensland Health does not accept responsibility for the consequences if any person's computer
inadvertently suffers any disruption to services, loss of information, harm or is infected with a virus, other
malicious computer programme or code that may occur as a consequence of receiving this email.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.
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This email has been scanned for the NSW Ministry of Health by the Websense Hosted
Email Security System.
Emails and attachments are monitored to ensure compliance with the NSW Ministry of

(Do

;
i
health's Electronic Messaging Policy.
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Report: Transitional Care for A/dolescent
Patients of the Barrett Adolescent Centre

Authors: Associate Professor Beth Kotze and Ms Tama Skippen
Date: 30" October 2014 - ,
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Authorisation

This report has been prepared in accordance with the Instrument of Appointment and Terms
of Reference, both dated 14" August 2014 and both authorised by Mr Ian Maynard, Director-
General Queensland Health, and revised 28™ August 2014.

Scope and Purpose

To provide expert clinical review and a report under section 199 of the Hospital and Health
Boards Act 2011 (HHBA) for the Director-General, Queensland Health in line with the Terms

of Reference.

The functions of the health service investigators were to:

1.1 Investigate the following matters relating to the managemem admmmratlon and
delivery of public sector health services: : -

1.1.

17

1 Asses the governance model put in plaéé witﬁyhin /Queenys’ia‘m:d Health
(including the Department of Health and West Moreton, Metro South and
Children’s Health Queensland Hosprfai and Health Services and any other
relevant Hospital and Health, Service) 10 managf; ‘and oversight the healthcare
transition plans for the then current inpatients and day patients of the BAC post
6 August 2013 until its closure in January 2014;

a) Advise if the govcman‘ce model was appropriate given the nature and
scope of the work required for the successful transition of the then
patients to a community based model;

2 Advise if ﬁie healthcare tranéition plans developed for individual patients by

the transition team were adequate to meet the needs of the patients and their
fdmlhes

3 Ad\flse if the healthcare transition plans developed for individual patients by

the transitions team were appropriate and took into consideration patient care,

e patient support, patient safety. service quality, and advise if these healthcare

transition plans were appropriate to support the then current inpatients and day
patienté of the BAC post 6 August 2013 until its closure in January 2014;

1.1.4 Based on the information available to clinicians and staff between 6 August

2013 and closure of BAC in January 2014, advise if the individual healthcare
transition plans for the then current inpatients and day patients of the BAC
were appropriate. A detailed review of the healthcare transition plans for
patients should be
undertaken.

2.1 Make findings and recommendations in a report under section 199 of the HHBA in
relation to:

2

288



EXHIBIT 117 TSK.900.001.0287

2.1.1 The ways in which the management, administration or delivery of public
sector health services, with particular regards to the matters identified in
paragraph 1 above, can be maintained and improved: and

2.1.2 Any other matter identified during the course of the investigation.

Process

1.

(OS]

(4

>N

Limitations

Extensive documentation was made available to the investigators; refer Index of
Documentation (Appendix A), including patient files, policies and miscellaneous.

Additional information confirming governance arrangements was pmvuied to the
investigators by Kristi Geddes, Investigator, following a meetmg on 4 September 2014
with Executive Director Mental Health &Specialist Services at WMHHS and Director
of Strategy Mental Health & Specialised Services V‘v MHHS ’ .

Written statement, senior BAC clinician, 13/10/ 14

Interviews were conducted face-to-face over two days bemg 13 and 14‘ October
2014 (Appendix B: Schedule of Interv lews) ‘

Additional email communication semor BAC chn1c1an 21&0, 14 and 22/10/14.
Response letter from Metro Nomh Hospltal and Health Service 28.10.2014.

An extensive interrogation of the Documentauon related to Transition Planning for the
six clients with the highest complexity of needs and risk

provides a reference for this report
(Appendices C andD)\.

Noting that transition is a process in which the communication and negotiations
between the referring and receiving services are critical, this investigation was limited

- to review of the available documentation and interviews with key clinicians formerly

from BAC. Staff of receiving services were not interviewed and limited
documentation was available from these services. Education Department staff
associated with the BAC were also not interviewed.

A senior nurse from the Transition Planning Team was identified as having a key role
in the transition planning process and was offered but declined an interview with the
investigators. In assessing the impact of this as a limitation to the process of the
investigation, the investigators considered the very large volume of material that was
available and the level of confirmation across the material and re-confirmation during
multiple interviews. It is the judgment of the investigators that they were able to build
up a relatively complete picture at a relatively high level of certainty in regard to the
perspective of the BAC staff on the transition process. The investigators do not regard
the lack of an interview with this person as a key limitation in the process.
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Context

L]

On 6™ August 2013 Minister for Health, Mr Lawrence Springborg announced the
closure of the Barrett Adolescent Centre (BAC), Wacol, West Moreton Hospital and
Health Service (WMHHS)'. A planning process to develop new service options for the
population of the State was announced under the governance of Children’s Health
Queensland (CHQ)?. A governance process to manage the transition of current
individual patients of BAC was developed.

The concentrated and focused process for managing the transition of individual
patients from the care of BAC to alternative options commenced in September 2013
with the expectation that the service would close in January 2014 =

The investigators note that three previous patients of the BAC ha& eidled in 2014 and
that their deaths are currently being investigated by the Queens and Coroner '

The published literature regarding transitional care for adolescents prowdes guidance
and principles in relation to the planning and outcomes fOr thlS group

o Optimal transition may be defined asadequate tran31t10n planning, good
information transfer between teams and contmmty of care following transition.

o Predictors of positive transmon mclude mdn idual factors such as severe
mental illness and treatment and care issues such as medication and inpatient
care. . :

o I\eurodevelopmemal dlsordcrs personahtv disorders, complex needs and
emotional/ neuronc disorders. can be associated with less favorable outcomes.

o Other factors associated with poor outcomes include if the process is seen
simply as an administrative event.

o It is better to andgmélie transitional care in the context of relative stability for
~ the young person rather than crisis.

o Transition preparation requires an adequate period of planning and preparing
the young person and carer(s) for transition. The planning needs to take into
'accou,n‘t broad health and developmental transitions recognising the young
person’s developing maturity and changing health-seeking behaviors.

‘o Models for collaboration that support transition include: shared care/joint
working across services and liaison models.

o Barriers to transitional care include: lack of alignment between referral
thresholds and criteria between Child and Youth Mental Health Services
(CYMHS) and Adult Mental Health Services®.

" Refer: letter dated 24™ August 2014 from Health Service Chief Executive West Moreton Hospital and Health Service to Qld
Health Chief Psychiatrist,
? This process was identified as out of scope by the investigators because it concerned strategic forward planning at the
population level rather than care planning for the individual patients of BAC.
* Refer interview with Senior BAC clinician (6).
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Governance

The figure below outlines the governance structure in place from August 2013 to January
2014 covering the transition phase for BAC patients’.

[Bate-wide Adoiescent

| Extended Treatment H A

' and Rehabilitation -—— Implementation
Ov ersight Committ ee | melememanon i Working Group

{ I8 i

i Children's Hospital
' und Health Board D pariment of Health

| Minister for Health b Queensland Health 1
| {

Wast Mor S -
| andHealth Board [ CniefExecutive

Comumittee

The governance structure overseen by Children’s Health Queensland was foicus‘sed on and
responsible for the future of mental health services for adolescents in Queens land post the
closure of BAC and the governance structure overseen by WMHHS was focussed onand

primarily responsible for the transition and discharge of patients from BAC up untﬂ its

closure®;

(a)  the West Moreton Management Committeg;had“i\hembership from various
stakeholders and met once a week to address any concems raised during the
transition process and assist in developmg solu’uons

(b)  the following was in place to ensure commumcatlon between the two
governance structures, prlmanl‘y between the WMHHS Management
Committee and C HQ Steermg Commlttee

(i) mutual commzttee membershlp by‘a number of practitioners from each
HHS, including thfee;senior health service executives:

(i1) mformal mput sought and recewed on the drafting and development of
ke} matenal "

(i) mformal and open communication and sharing of documentation;
) ” fégular forrﬁai reporting by both committees to the Department of

" Health and Minister for Health; and

(v) Iormal monthly reporting from Clinical Care Transition Panel to
B Sijeermg Commuittee.

e The clinically driven process was supported by a formal governance structure
comprising:

o Clinical Care Transitional Panel:

* Chaired by a senior clinician BAC,

4
" Syngh SP, et al 2005, 2009, 2010
3 Refer additional information provided by Kristi Geddes, Investigator

® Refer additional information provided by Kristi Geddes, Investigator
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* Key members: internal to BAC: multidisciplinary senior clinicians
responsible for patient care and Acting Principal of the school.

= Reported to the State-wide Adolescent Extended Treatment and
Rehabilitation Implementation Steering Committee and the West
Moreton Management Committee.

= Met twice-weekly and on an ad hoc basis to focus on day to day patient
care and planning for transition. An issues log was maintained and
provided to the investigators by a senior clinician BAC.

* Agendas and minutes were provided to 1mf:st1gators (Appendxx A). No
formal Terms of Reference available. 5

o The West Moreton Management Committee’:

* Chaired by senior manager.

* Key members: range of senior chmman and managemem
representatives from the health serwce represematwe from CHQ and
MHAOD Branch. '

* Reported to the Chief. Executlve W‘\/{HHS and Chl@f Executive and
Department of Health Ov ersight Cammxttee

*  Met weekly from Septembe,,r2013 untﬂ January 2014.
o Chief Executive and Departmeﬁt of "ﬁealth'Overqight Committee:

* Key membexs Deputv Dn‘ector General Department Health, Health
Servme Chief Executwes from key hospital and health services;
Executwe Director MHAOD Branch and other key representatives

e Z,_from CHQ

. The chmca Iy drlven pr ess was supported by additional and specific resourcing:

o Prqect Ofﬁcer appointed to support the Clinical Care Transitional Panel and
_ the Barrett Adolescent Update Meeting.

~.® Role to schedule agenda to ensure all patients reviewed in a timely way
and record keeping.

‘o Brokerage funds were provided where required to support the transition period
and frequently offered up to June 2014,

e The closure of BAC was supported by a formal communication plan in effect from
September 2013 to February 2014. This was managed by the Project Officer (above).

This meeting appears to have had an alternative meeting name: Barrett Adolescent Update Meeting,
The reviewers were advised during the interview with senior clinician BAC that a Project Officer was appointed to support
the process of transition planning and the governance.

feel ~1

~J
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The scope included families and carers, community, staff of BAC, hospital/health
services, industrial organisations etc.

The Queensland Health Procedure Document 201000447, Inter-district Transfer of
Mental Health Consumers within South Queensland Service Districts, effective
8/11/10 and active at the time of the closure of BAC, provides guidance in relation to
transitional care, notably including: the roles and responsibilities of transferring and
receiving services; and consideration of potential shared care arrangements.

Findings

The process of transitional planning occurred in an atmospheré”of crisis consequent to
the announcement of the closure and the standing-down of the senior Xeadf:r of the
service in the context of an unrelated matter, with escalahon of d151ress in a number of
the adolescents and staff of BAC.

However whilst the general atmosphere of Crisiéi'yéemributed to the complexity of the
situation, it does not appear to have detrlmentallw affected the process of transitional
care planning for the patients. ‘ ' N

The closure date set an artificial/ admmmtratwe deadlme fm transition, although all
formal communication such as letters to parems and fact sheets/updates suggested that
BAC would remain open unﬁl all transmons were completed. Whilst on the one hand
there was a relatively long. perlod of apprommatel 5 months to develop and enact the
transition plans, on the other hand there was a sense of time-pressure for the BAC
clinical staff because of the complex1tv of the planning process.

Transitional care pldnnmg was led by a small multidisciplinary team of clinicians
headed by the Actmg Clinical Director BAC. Their task was enormous as they were
required to review and,s_gperwse current care plans, manage incidents and crises, seek
outéinforrﬁaﬁon about service options that many times was not readily available,
neg;dtiate referrals, coordinate with the education staff and manage communication
with patients and their families/carers. The team was dedicated to these tasks, with the

day to day SupefQision of the young people undertaken by the Care Coordinators.

The process of managing the transition of individual patients was centered on
individualised and comprehensive needs assessment (including mental health, health,
educational/vocational, and housing/accommodation needs) and care planning,
extensive investigation to identify available and suitable services to provide
coordinated care in community settings, iterative planning and collaboration with

consumers and families and carers.'?

In relation to the patient cohort, it is noted:

Refer Appendices C and D for transition planning evidence and detailed review.
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o The young people were a very complex group with various combinations of
developmental trauma, major psychiatric disorder and multiple comorbidities,
high and fluctuating risk to self, major and pervasive functional disability,
unstable accommodation options, learning disabilities, barriers to education
and training, drug and alcohol misuse. In short, this was a cohort in the main
characterised by high, complex and enduring clinical and support needs.

o Organising transitional care for such a complex group would have been a very
significant challenge even under ideal conditions. Each very complex young
person required highly individualised care assessment and planning. These are
not the kind of individuals who readily ‘fit” with service svstéms because of
the scope and intensity of their needs. The model of care in existence at BAC
had promoted prolonged inpatient care and the Imthcommg closure reqmred
the rapid development of care pathways to commumtv care.

¢ The BAC team undertook an exhaustive and metlculaus process of clinical review and
care planning with each individual young person’ s best mteze%ts at the core of the
process. Despite the pressure of a looming deadline, there was evidence that the first
and critical emphasis of care was to estabhsh and prowde good clinical care including
addressing phvsmal health needs such as blood hthmm lev Is and diet/weight
management. ‘ '

e The process of commumcatlon and negonanon between the clinical team and the
young person and their famlly/carers was careful respectful timely and maintained.
As would be expected durmg a time of heightened emotions and anxiety about the
future, there appears to have been 's/"omcmisunderstandings at times along the way but
these appear to have been in each ycase'd‘ealt with promptly and appropriately. The
misunderstandings arose,ﬁz‘/f‘or example, in circumstances of unopened emails by
parents/carers’? or uhexpeéted emerging clinical need requiring immediate action by
the BAC clinical team“’ \mth communication following as time permitted. There is
ev 1dence of parent mformanon sessions, letters to parents, individual email responses
to parents and phone calls to support timely communication, Fact Sheets, FAQ sheets

~and the Executive Review Committee recommendations were also provided to

. , parems/carers and made publicly available on the WMHHS website.

. 'T’hc transition plans, without exception, were thorough and comprehensive. In some
instances it was not possible to identify a variety of options for each care domain for
each client, but in each case at least one reasonable option was able to be identified
matched to a particular care domain'®. At times there was considerable delay in
settling on the final option — but this reflected the considerable work involved in
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identifying a range of suitable options and working through processes of negotiation
with receiving agencies'?

¢ In a number of instances the young people had psychiatric disorders that on their own
did not cross the threshold to service in the community mental health system.'® It is
noteworthy that there were examples of successful negotiations that led to services
accepting the referrals by exception!”. The investigators did not find any example
where it was not possible to organise a reasonable system of care for an individual.

e The inevitable challenges arose during this process, such as the changes in established
long-term relationships between the clinicians of BAC and the young people; the
differences between the culture and approach to care provided in S@Wié@q for
adolescents and the culture and approach to care in adult services; the impact of the
young person’s developmental stage and maturity on their heahh—seekmg attitudes and
behaviors; and, adolescent’s resistance to transfer from a service where they felt safe
and ‘connected’ in a relatively closed environment to a\commur}}ty System of care and,
in the case of transfer to an adult system, the different éXpectatioh‘s of their maturity
and health-seeking behaviour and the different expectatlons of involvement of their
family. L ‘

e  Whilst there was some drop-out from some aspects of the care organised, the
investigators did not identify any exaz‘nples where a young person was completely lost
to care, nor where a core componem of care was completelv missing. Where, for

example, 1 did drop out of ongomg care with , it would appear
that  did remain under the care of a case manager from and there was also

contact from o witha from

e There were numeroué examp es of the BAC staff working in a collaborative way with
receiving ¢ acenmes as evldenced by the number of times young people were escorted
to the other agenmes the detailed discussions and documemauon in relation to risk
managementzo, maintaining contact post-transfer of care’' and joint working by staff
across the agencies??, These activities would be considered best-practice in transitional

“care and in the main appear to have been implemented.

10
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Y

There were  examples where brokerage funding was very necessary and secured from
Health to facilitate a high quality transition®*

The investigators confirm that:

o the health care transition plans developed for individual patiénts by the
transition team were adequate to meet the needs of the patients and their
families; f

o the transition plans for individual patients were approprlate and took mto
consideration patient care, patient support, patlent safet; and ber\ ice quality.

Further the investigators commend the work of the transmon team for the quality and
comprehensiveness of the plans and for their efforts that mcIuded going the extra
mile’ to secure the range of services requxred by the young people

The investigators confirm that the governance mode] put in place within Queensland
Health to manage the oversigh f the health care transition plans was appropriate.

o The governance an*angements supportgd collaborative clinical decision-
making at the local level and provided an appropriate pathway for escalation of
clinical and transmon planmmz 1ssues

o Cross membersmp of commntees was designed to support communication
flow and membershlp was sufﬁmenﬂy senior to facilitate authoritative
decision-making and action (eg: sourcing of brokerage funds and funds for

~ family members to travel to participate in transition planning meetings?).

o Available minutes and agendas of meetings indicate regular frequency of
meetings and the involvement of carers and patients in decision-making.

o The investigators noted that some transitional planning documentation was
incomplete/missing and there was a delay in the appointment of the Project
Qfﬁcen however it is the view of the investigators that these were minor issues
~ and did not have a material impact on the planning for or transition of the

patients.

o In relation to the time-frames given for the process of transition planning to be
developed and enacted, it is noted that the deadline was achieved albeit with a
sense of pressure and urgency for the clinical staff especially towards the end.
The investigators did not identify, however, an individual case in which more

11
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time might have resulted in BAC staff providing a better transition plan or
process.

Recommendation

¢ The investigators make a general mental health system recommendation. Transitional
mental health care for young people is internationally recognized as a complex and
often difficult process and poor outcomes such as disengagement from care are well-
documented. The BAC process demonstrates positive learnings in réi‘aﬁkion to good
quality transitional planning. It is recommended that these learnings be considered for
distillation into the development of a state policy (or review of thecurrenttransferof
care policy) that supports mental health transition for }{ulherable‘ypqng:f)e()plé.
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Appendix A — Investigation Document Index
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No. | Description | Date | Author T T Provided by | Folder
Response from West Moreton Hospital and Health Service B -
1. Letter from West Moreton Hospital and Health Service to Dr | 24.08.2014 ,L/esley Dwyer, West Moreton 1
John Allan Health Service Hospital and Health
Cllié'f‘flﬁj;(cculive Service
2. Attachment | to Letter from West Moreton Hospital and r 16.1 12()12 Chrm Thorburn, West Moreton 1
Health Service to Dr John Allan — Project Plan for Barrett - | Director Service Hospital and Health
Adolescent Stralegv | Redesign Service
3. Attachment 2 to Letter from West Moreton Hospital and fuly 2013 Expert Clinical West Moreton 1
Health Service to Dr John Allan — Expert Clinical Retcrcncc - Reference Group, Hospital and Health
Group Recommendations, Barrett /\dolcscent Strategy ' West Moreton Service
Hospital and Health
Service
4. Attachment 3 to Letter from West M()rcton H()spﬁa and Undated West Moreton West Moreton 1
Health Service to Dr John Allan — Barrett Adolu%cnt Centre Hospital and Health | Hospital and Health
Timeline, Key Events . ’ Service Service
5. Attachment 4 to Letter from WeStiMo;‘etOh Hospital and 29.01.2014 Dr Anne Brennan, West Moreton 1
Health Service to Dr John Allan — Consumer Transition A/Clinical Director | Hospital and Health
Summary and Feedback Service
13
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6. Attachment 5 to Letter from West Moreton Hospital and 25.08.2014 West Moreton West Moreton ]
Health Service to Dr John Allan — USB File Index, Hospital and Health | Hospital and Health
Investigation under Hospital and Health Boards Act 2011, Service Service
Barrett Adolescent Centre ’

7. Attachment 6 to Letter from West Moreton Hospital and 22.08.2014 ’~WcsffM01‘ct01} | West Moreton 1
Health Service to Dr John Allan — Barrett Adolescent ~‘~‘97V‘fjjiklospitzﬂ’fand Health | Hospital and Health
Centre, List of Inpatients and Day Patients as at 6 August Service Service
2013 ¢

8. Further List of Inpatients and Day Patients as at 6 August | 01 09.2014 ,'West Moreton West Moreton 1
2013, including details of relevant care coordinators | Hospital and Health | Hospital and Health

Service Service

9. Attachment 7 to Letter from West Moreton Hospital and Undated West Moreton West Moreton 1
Health Service to Dr John Allan — Details of relevant. f Hospital and Health | Hospital and Health
clinicians and staff of Centre between August 2013 and - \ Service Service
January 2014 : ' h

Comms Plan and Strategy

10. BAC Strategic Update/Progress... B 20.11.2013 West Moreton West Moreton 1

7 ‘ Hospital and Health | Hospital and Health
Service Service

11. West Moreton Hospitél’ and ["leélth@@f}{ipe Communication | 25.08.2014 West Moreton West Moreton 1

Strategy — Barrett Adolescent Centre Hospital and Health | Hospital and Health
Service Service
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Communication Plan for Barrett Adolescent Centre

TSK.900.001.0298

20.11.2012

Naomi Ford, Rowdy | West Moreton 1
PR Hospital and Health
Service
13. Stakeholder Engagement Plan for Barrett Adolescent Centre | 01.12.2012 Rowdy PR | ‘West Moreton 1
R " |'Hospital and Health
Service
14. West Moreton Hospital and Health Service Issues and Undated West Moreton West Moreton ]
Incident Management Plan k- . ‘Hospital and Health | Hospital and Health
S bervmg Service
15. West Moreton Hospital and Health Service Barrett | 30.09.2013 " | Laura Johnson, West Moreton 1
Adolescent Centre Communication Plan — September 2013 ; Project Officer — Hospital and Health
to February 2014 K Redevelopment, Service
Mental Health and
Specialised Services
Communication with Parents ;
16. Email from Anne Brennan to Lcanﬁé:Geppéﬁ?frg BAL parent | 01.11.2013 Dr Anne Brennan, West Moreton 1
support ‘ A/Clinical Director | Hospital and Health
Service
17. Email from Leanne (xeppcxt to e Follow up to 04.11.2013 Dr Leanne Geppert, | West Moreton 1
update BAC parent email addresses A/Director of Hospital and Health
‘ o Strategy, Mental Service
Health and
Specialised Services
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18. Email from Leanne Geppert to Laura Johnson re Fwd: 25.10.2013 Dr Leanne Geppert, | West Moreton 1
Parents for Committee Meeting A/Director of Hospital and Health
Stratcgy,yMcntai’ | Service
Health and - k '
Specialised Services |
19. Email from Leanne Geppert to Laura Johnson re Fwd: Re: 08.11.2013 | Dr Leanne Geppert, | West Moreton 1
contact with all BAC parents/carers A/L)‘irecmyr of Hospital and Health
G, Straieg’y’, Mental Service
~ | Health and
| Specialised Services
20. Email from Sharon Kelly to re REPLY FURTHER '2'2;,’,/156.2013 " | Sharon Kelly, West Moreton 1
INFORMATION | Executive Director | Hospital and Health
REQUIRED MD0920130282 DG071767_ Request for Mental Health and | Service
advice — -BAC - DUE COB Friday _1{1? October Specialised Services
5013
21. West Moreton Hospital and Health Service - I_y)a“rgntSession 11.12.2013 West Moreton West Moreton 1
— Wednesday 11 December 2013 . Hospital and Health | Hospital and Health
g Service Service
22. Barrett Adolescent Parent \Sé’ssion -1 1Dccumbcr 2013 11.12.2013 West Moreton West Moreton 1
- b Hospital and Health | Hospital and Health
Service Service
23. Email from Leanne (}eppert,tg‘ﬁeﬁlice Holland re FW: 05.12.2013 Dr Leanne Geppert, | West Moreton 1
Parent Invites for Sandra Radovini Session — Wednesday 10 A/Director of Hospital and Health
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December 2013, with attachments Strategy, Mental Service
Healthand =
Specialised Services
24. Email from Ingrid Adamson to Laura Johnson re Re: Parent | 20.11.2013 Ingrid Admﬁsbn,,_ West Moreton 1
and Carer Consultation on Future Models o " - | Hospital and Health
Service
25. RSVPs for Sandra Radovini Parent and Carer Information Undated , W‘eSt},Morelon West Moreton 1
Session Wednesday 10 December 2013 © . | Hospital and Health | Hospital and Health
i Service ' Service
20. Letter from Lesley Dwyer to Parents and Carers \ 3009201? | Lesley Dwyer, West Moreton 1
B ' Health Service Hospital and Health
Chief Executive Service
27. Draft letter from Sharon Kelly to parents - | November Sharon Kelly, West Moreton 1
2013 Executive Director | Hospital and Health
Mental Health and | Service
Specialised Services
28. Email from Anne Brennan to Leanne _(}ép;)crgf't'c Pé.,rcms of 15.01.2014 Dr Anne Brennan, West Moreton 1
BAC consumers LB A/Clinical Director | Hospital and Health
Service
29. Phone log of contact With parenté b 08.11.2013 Sharon Kelly, West Moreton 1
to Executive Director | Hospital and Health
09.11.2013 Mental Health and Service
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Specialised Services
30. Communication with Parents/Carers of Various West Moreton West Moreton 1
30.1. Undated email from Leanne Geppert Hospltal and Health, H‘)S?”al and Health
Service Service
31. Communication with Parents/Carers of Various . 'West\"M’(’)rcton" West Moreton ]
31.1. Letter from Sharon Kelly, dated 20.11.2013 Hospital and Health | Hospital and Health
Service Service
31.2. Information Session for Parents and Carers of Current
BAC Young People — invitation
31.3. Copy of draft letter from Sharon Kelly, November
2013 e
32. Communication with Parents/Carers of Various West Moreton West Moreton 1
32.1. Information Session for Parents and Carers of Current ‘ IIIOSI? ital and Health E{OSPHHI and Health
BAC Young People — invitation Service Service
32.2. Letter from Sharon Kelly, dated November 2013
33. Communication with Parents/Carers of Various West Moreton West Moreton 1
33.1. Copy of draft letter from Sharon Kelly, November HOSP ital and Health Hos;?:tal and Health
2013 S . Service Service
33.2. Unsigned and Lindalcd letter from Assistance Minister
for Health
33.3. Further unsigned and undated letter from Assistance
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Minister for Health
33.4. Email from Leanne Geppert to Sharon Kelly, dated
15.09.2013
33.5. Letter from Sharon Kelly, dated 20.11.2013
34. Communication with Parents/Carers of Various West Moreton West Moreton 1
34.1. Information Session for Parents and Carers of Current : Hmpl tal anidticaith I}OSPMI and Health
BAC Young People — invitation o ‘Berwce‘i Service
34.2. Letter from Sharon Kelly, dated 19.11.2013
35. Communication with Parents/Carers of Vzmous | West Moreton West Moreton 1
35.1. Information Session for Parents and Carers oi ( urrent | I:{OSI?”M and Health I“Iosp.ltal and Health
BAC Young People — invitation Service Service
35.2. Email from Leanne Geppert to pmcnts datud
06.11.2013 : '
35.3. Copy of draft letter from Shamn KellVéNovcmber
2013 : e
35.4. Letter from Sharon Kélly, datéd_l 9.11.2013
30. Communication with Pamms/(,arers of Various West Moreton West Moreton 1
36.1. Letter fron Sharon Kclly ddkd 20 12013 Hospital and Health | Hospital and Health
Service Service
36.2. Information Su.smn 10r Paxcms and Carers of Current
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BAC Young People invitation

36.3. Copy of draft letter from Sharon Kelly, November

2013
37. Communication with Parents/Carers of Various We*:t Moreton Wut Moreton 1
37.1. Letter from Sharon Kelly, dated 20.11.2013 ""“is”mmtdl and Heal h HOS?H&I and Health
Service Service
37.2. Information Session for Parents and Carers of Current
BAC Young People — invitation |
38. Communication with Parents/Carers of Various | ' West Moreton West Moreton 1

38.1. Letter from Dr Mary Corbett, WMHHS Chair, dated

09.08.2013
38.2. Copy of undated draft letter

38.3. Email from Anne Brennan to Ingrid Adamson and
others, dated 16.01.2014

38.4. Information Session for Pamnts and (“areu 0[“ Current
BAC Young People - mvnatlon

38.5. Email from Leanne (Jeppcrt dd{ed 04 1 1. 70
38.6. Email from Lcanne (Jcpperl dated 21.10.2013
38.7. Email from Leanm (Jcppu“t daud 06.11.2013

38.8. Letter from Sharon Kcllyg datcd 19.11.2013

£ Hospital and Health
Service

Hospital and Health

Service
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38.9. Unsigned letter from Lesley Dwyer, dated 22.01.2014
38.10. Unsigned letter from Sharon Kelly, dated November
2013
38.11. Unsigned and undated letter from Ian Maynard,
Director-General
38.12. Further unsigned and undated letter from lan
Maynard, Director-General
38.13. Unsigned and undated letter from Jake Smith, Chief
of Staff to the Minister for Health
38.14. Draft and undated document regarding expert
response
39. Communication with Parents/Carers of V‘aifi‘ous West Moreton West Moreton
39.1. Email from Leanne Geppert to /\nne B1cnnan dau,d Hospltal and Health }'{os;?nal and Health
11.11.2013 ; Service Service
392, Email from Anne Brennan, dated 14 1"‘1/:.201\3;
39.3. Email from Anne Brmnan to. Vanes%a C 1aywort]
dated 14.11.2013 k-
39.4. Email from Sharon Kelly, dated 11.09.2013
39.5. Information Session for Parciiﬁéz"énd Carers of Current
BAC Young People — invitation
39.6. Information Session for Parents and Carers of Current

TSK.900.001.0304
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BAC Young People — invitation
39.7. Email from Sharon Kelly, dated 09.11.2013

39.8. Unsigned letter from Sharon Kelly, dated November
2013

39.9. Letter from Sharon Kelly, dated 19.11.2013

West Moreton

40. Communication with Parents/Carers of Various West Moreton 1
40.1. Letter from Sharon Kelly, dated 19.11.2013 . - ~‘I,~{osr?1ml,and Health I‘IOSp.ImI and Health
© o pService Service
40.2. Copy of draft letter from Sharon Kelly, dated o
November 2013
41. Communication with Parents/Carers of VarioUS West Moreton West Moreton 1
41.1. Information Session for Parents and (“artr@ 01 Currmt HOS? ital and Health I;{OSP ital and Health
BAC Young People — invitation Service Service
41.2. Letter from Sharon Kelly, dated 19.\11,2013
42. Communication with Parent%/Calers of Various West Moreton West Moreton 1

42.1. Email to The qumer dated ()9 1() 2()13
42.2. Email to The Prermu datcd >O IO 2013

42.3. Information Smsxon for Parcms dnd Carers of Current
BAC Young I’e()}}l(_{::fgpyﬁ;ftallon

42.4. Unsigned letter from Sharon Kelly, dated November

Hospital and Health
Service

Hospital and Health

Service

]
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42.6.

42.7.

42.8.

2013

Undated and unsigned letter from Dr Chris Davis,
Assistant Minister for Health

Undated and unsigned letter from Lawrence
Springborg, Minister for Health

Draft proposed response from Campbell Newman

Further draft proposed response from Campbell
Newman

42.9. Letter from Sharon Kelly, dated 19.11.2013
43. Communication with Parents/Carers of ‘ : \‘Vzirio‘uys | West Moreton West Moreton 1
43.1. Information Session for Parents and Larus 01 ( urrult | I;I()s;?llal and Health {IOS}?Ital and Health
BAC Young People — invitation ’ Service Service
43.2. Copy of draft letter from Sharon Kcl y dated
November 2013 2 .
43.3. Letter from Sharon KCHV ddtcd 10 11 2013
44. Communication with Pdrults/( arers of Various West Moreton West Moreton 1

44.1.

44.2.

Information ’\e%mon ior Parents dnd Carers of Current
BAC Young People — invitation

Information bu:ﬂon for Parents and Carers of Current
BAC Young People — invitation »

Hospital and Health
Service

Hospital and Health
Service

23
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443, Letter from Sharon Kelly, dated 19.11.2013
44 4. Copy of draft letter from Sharon Kelly, dated
November 2013
Communication with Staff : s
45. Email from Alan Milward to Lesley Dwyer and Sharon 08.11.2012 | Aianllerd | West Moreton 1
Kelly re Re: proposed email to staft at The Park regarding : ‘;A/ExeciiﬁY? Hospital and Health
BAC Diregtor Wdrklk)rcc Service
46. Email from Sharon Kelly to WM TeamConnect re ATTN 09112012 : Sharon '\Kelly, West Moreton 1
STAFF: Update regarding Barrett Adolescent Centre o L :Ex;g:utivc Director | Hospital and Health
.| Mental Health and | Service
‘Specialised Services
47. West Moreton Hospital and Health Service BAC Staft 03.10.2013 Sharon Kelly, West Moreton 1
Communique 1 — Barrett Adolescent Centre . : Executive Director | Hospital and Health
Mental Health and | Service
Specialised Services
48. Information Session for West Morct@n(“‘hﬂdand Youth Undated West Moreton West Moreton 1
Mental Health Staff — Invitation T, Hospital and Health | Hospital and Health
- Service Service
49. Letter from Sharon Kelly to Am;; Brennan 10.09.2013 Sharon Kelly, West Moreton 1
L Executive Director | Hospital and Health
Mental Health and | Service
Specialised Services

24
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West Moreton Hospital and Health Service BAC Staff

50. 04.11.2013 Sharon Kelly, West Moreton 1
Communique 2 — Barrett Adolescent Centre Executive Director | Hospital and Health
Mental Health and Service
bpeuqhbed Scx,w(,es |
51 West Moreton Hospital and Health Service BAC Staff ;:Qhalon Kclly, | West Moreton 1
Communique 3 — Barrett Adolescent Centre Executive Director | Hospital and Health
| Mental Health and | Service
| Specialised Services
General Communication and Correspondence | W
52. Aftercare Correspondence Various West Moreton West Moreton 2
52.1. Briefing Note for Approvdl — Approval to fund = jl,{OSp.lml and Health I;Ios;?xtal and Health
Aftercare for the provision of residential and day Service Service
program mental health treatment and re mb;htatxon
for adolescents across Queensland requiring cxiandeds
care in the West Moreton Hospital and Health -
Service catchment area from December 2013 iated
20.11.2013
52.2. Email from Myfanwy lechcr Ajtercdre Service
Manager, to Anne Brennan, ddted 1() 12.2013
52.3. West Moreton Hospltal and Ht,dhh Scﬁnu,
Memorandum re Purchasmg of Servxccs from
Aftercare, undaicd
53. Commissioner for Children and Young People

o
N
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Correspondence

53.1. Unsigned and undated letter from Lesley Dwyer to
Steve Armitage, Commissioner for Children and
Young People and Child Guardian

53.2. Letter from Sharon Kelly to Barry Salmon, Acting
Commissioner for Children and Young People and
Child Guardian, dated 16.10.2013

53.3. Letter from Barry Salmon, Acting Commissioner for
Children and Young People and Child Guardian, to
Sharon Kelly, dated 20.09.2013

53.4. Concerns of Consumers, Carers & Community in

and the future of adolescent mental healthcare in
Queensland, presented on 11.09.2013 to Quemsland
Mental Health Commissioner

53.5. Undated file note provided by a pauni regarding
meeting with Queensland Mentdl I{ealtl
Commissioner . :

53.6. Email from Judi Kmusé”im\/isi(’)\ﬁal Du tor Child
and Youth Mental Health Scrvux to Lesley Dwyer,
dated 06.11.2013 :

53.7. Unsigned lcue: from Sharon Kclly to Barry Salmon,
Acting Commissioner for Children and Young People
and Child Guardian, dated October 2013

Further unsigned letter from Sharon Kelly to Barry

wh
d
o]

response to closure of the Barrett Adolescent (Jcntreyi‘—*
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h
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53.10.

Salmon, Acting Commissioner for Children and
Young People and Child Guardian, dated October
2013

Email from Diane Nash, Manager (Complaints
Resolution Team), Commission for Children and

Young People and Child Guardian, to Sharon Kelly,

dated 14.11.2013

Email from Diane Nash, Manager (Complaints
Resolution Team), Commission for Children and
Young People and Child Guardian, to Leanne
Geppert, dated 19.12.2013

Community Correspondence F

54.1.

Draft email from Sharon Kelly to
Draft email from Sharon Kelly to

Email from Ingrid Adamson to L. eanne chpeit
dated 05.02.2014

F mal from Sharon Kdly to Lcanne Geppert datgd
102013 ‘

Email from Ingrid'/\da/mson o | and
others, dated 16.12.2013 .

Email from to Lesley Dwyer, dated
18.12.2013

| Various

'+ West Moreton

Hospital and Health
Service

West Moreton
Hospital and Health
Service

[}
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54.10.

54.11.

54.13.

54.14.

54.15.

54.16.

54.17.

TSK.900.001.0311

Email from Leanne Geppert to , dated
13.01.2014

Email from to Sharon Kelly, dated
06.11.2013

Email from Laura Johnson to Leanne Geppert and

1
dated 15.11.2013

Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to 'Alison Earls'

Letter from Sharon Kelly to L dated
09.09.2013 p -

. Unsigned and undated letter from Lesley Dwyer to

'Alison Earls'

Unsigned and undated letter from Dr C‘}ms Dams,
Assistant Minister for Ilualth to

Unsigned and undated letter hom Dr (,hns Daws.
Assistant Minister for Health, to

Unsigned and undated letter from \ Dr Chns Davis,
Assistant Mmistur for Hc,alth to

Unsigned and unddtcd letter [ rom D1 Chris Davis,
Assistant Minister fo:yHealth,

Unsigned and undated letter from Dr Chris Davis,
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54.18.

54.19.

54.20.

54.21.

54.22.

54.25.

54.26.

Assistant Minister for Health, to 'Justine Oxenham
Further unsigned and undated letter from Dr Chris
Davis, Assistant Minister for Health, to 'Justine

Oxenham'

Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to

Further unsigned and undated letter from Dr Chris
Davis, Assistant Minister for Health, to '

Unsigned and undated letter from Dr Chris Davis,

Assistant Minister for Health, to 'Holly Patterson'

Further Unsigned and undated letter from Dr Chris
Davis, Assistant Minister for Health, to \

. Unsigned and undated letter from Dr Chu% Dévis,

Assistant Minister for Health, to

. Further unsigned and undated letter from Dr Chris

Davis, Assistant Minister ‘I‘or/‘~},{ealth, to

Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health; to 'Alison Earls'

Further unsigned and undated letter from Dr Chris

Davis, Assistant Minister for Health, to 'Alison Farls'
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54.28.

54.29.

54.30.

54.31.

54.32.

54.35.

54.36.

| 54.37.

Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to !

Further unsigned and undated letter from Dr Chris
Davis, Assistant Minister for Health, to

Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to

Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to

Unsigned and undated letter from Dr Chris Davis,

Assistant Minister for Health, to

. Unsigned and undated letter from Dr Chris Davis,

Assistant Minister for Health, to!

. Unsigned and undated letter from Dr Chn‘; Daws

Assistant Minister for | {cal h, to

Unsigned and undalcd: letter frb‘m Dr Chris Davis,
Assistant Minister for Health, to

Further unsigned and undated letter from Dr Chris

Davis, Assistant Minister for Health, to

Unsigned and undated letter from Dr Chris Davis,

. Further unsigned and undated letter from Dr Chris |
Davis, Assistant Minister for Health. to 'Alison Earls

TSK.900.001.0313




gle

EXHIBIT 117

54.38.

54.39.

54.40.

54.41.

54.45.

54.46.

54.47.

Assistant Minister for I—{cal'iﬁ, to

Further unsigned and undated letter from Dr Chris
Davis, Assistant Minister for Health, to
Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to

Further unsigned and undated letter from Dr Chris
Davis, Assistant Minister for Health, to |

Further unsigned and undated letter from Dr Chris
Davis, Assistant Minister for Health, to '

. Unsigned and undated letter from Dr Chris Davis,

Assistant Minister for Health. to

3. Unsigned and undated letter from DrChris Davis,

Assistant Minister for Health, to '

. Unsigned and undated letter from \DI‘;,ChFi\S"baViS.

Assistant Minister for Health, to !,

Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to

Unsigned and undated létt_er from Dr Chris Davis,
Assistant Minister for Health, to

Unsigned and undatcd 1cttet from Dr Chris Davis,
Assistant Minister for Health. to

TSK.900.001.0314
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54.48.

54.49.

54.50.

54.53.

54.54.

54.55.

54.56.

54.57.

54.58.

Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to

Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to

Unsigned and undated letter from Dr Chris Davis
Assistant Minister for Health, to

b

. Unsigned and undated letter from Dr Chris Davis,

Assistant Minister for Health, to '

52. Unsigned and undated letter from Dr Chris Davis,

Assistant Minister for Health, to

Unsigned and undated letter from Dr Chris I)éi\f,is,
Assistant Minister for Health, to
Unsigned and undated letter from [)F,(?hris Davis,
Assistant Minister for Health, to Carl Judge MP,
Member for Yeerongpilly i

Unsigned and undated letter from ﬁi‘:i(}hﬁs Davis,
Assistant Minister for Health, to '

Unsigned and undated letter fmiﬁDr Chris Davis,
Assistant Minister for IHealth, to '

Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to

Unsigned and undated letter from Dr Chris Davis,

TSK.900.001.0315
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~ Assistant Minister for Health, to

54.59. Unsigned and undated letter from Dr Chris Davis,
Assistant Minister for Health, to i

54.60. Further unsigned and undated letter from Dr Chris
Davis, Assistant Minister for Health, to

54.61. Draft proposed response for Ms A Earls email to the
Premier

54.62. Template letter from Dr Chris Davis, Assistant
Minister for Health

54.63. Further template letter from Dr Chris Davis, ASS'iStant
Minister for Health

Education Queensland Correspondence - | Various

55.1. Letter from Peter Blatch, Assist,ant_Re‘giiQp;;I'Dircétor
Education Queesland, to 'Ms Farls', dated 09.12.2013

55.2. Email from Peter Blatch, Assistant Regional Director
— School Performance, Education Queensland, to
Leanne Geppert, dated 22.01.2014

55.3. Email from Péiér Blatch, Assistant Regional Director
- School Performance, Education Queensland, to
Sharon Kelly, dated 22.07.2013

55.4. Email from Ingrid Adamson to Leanne Geppert and

West Moreton
Hospital and Health
Service

West Moreton
Hospital and Health
Service
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55.7.

55.8.

55.9.

Lesley Dwyer, dated 11.12.2013

Email from Peter Blatch, Assistant Regional Director
- School Performance, Education Queensland, to
Leanne Geppert, dated 08.11.2013

Email from Sharon Kelly to Leanne Geppert, dated
15.11.2013

Email from Anne Brennan to Kevin Rogers, dated
16.10.2013

Email from Kevin Rodgers, Principal BAC School, to |

Anne Brenan and Alexander Bryce, dated 18.10.2013

Email from Leanne Geppert to Justine (ﬁ)xenham,\:: .
dated 13.12.2013 ‘

TSK.900.001.0317

56.

Estimates briefs

56.1.

56.2.

56.3.

56.4.

Barrett Adolescent Centre — Strategy Fsumalcs
Brief Number 17.03 by Sharon Kelly, undated

Estimates Brief No:xx.xx by o

undated v

Death of former patients of Barrett Adolescent Centre
— Estimates Brief No:xx.xx by Dr Bill Kingswell,

undated . ’

Email from Leanne Geppext to Sharon Kelly and

- | Various

West Moreton
Hospital and Health
Service

West Moreton
Hospital and Health
Service
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Terry Stedman, dated 23.07.2014

Executive Correspondence

57.1.

57.2.

57.3.

57.5.

Draft Department of Health Memorandum from Peter
Steer, Chief Executive Children's Health, to Various
HHS Chief Executives re Clinical Representatives
Sought for Statewide Adolescent Extended Treatment
and Rehabilitation Implementation Strategy Working
Groups

West Moreton Hospital and Health Service
Memorandum from Lesley Dwyer to Hospital and

Health Service Chief Executives re Update on Ban (,11“\' '

Adolescent Centre, dated 12.11.2012

Department of Health Memorandum from Peter
Steer, Chief Executive Children's Health, to Micl ael
Cleary, Deputy Director General, Bill Kingswell,
Executive Director Mental Health Alcohol and Other
Drugs and HHS Chief Executives re Convene a
meeting of the Chief Executive and Dcpcu ment of
Health Oversight C ommlttec daied 2() 09.2013

Letter from Peter antovv Chu,fl Xecutive Darling
Downs Hospital and Health Service, to Lesle ey
Dwyer, dated 14.11.2012

West Moreton Hospital and Health Service
Memorandum I‘rbm Sharon Kelly, to Executive
Directors and Clinical Directors, Mental Health
Services, re Admissions to Barrett Adolescent Centre,

Various

West Moreton
Hospital and Health
Service &

West Moreton

‘,HosPilal and Health

Service
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dated 22.10.2013

TSK.900.001.0319

West Moreton

58. Mental Health Commissioner Correspondence Various West Moreton 2
58.1. Email from Leanne Geppert to Peter Blatch re Query EIOSQ ita} ?nd U,,Cahh I}Obplldl and Health
from Qld Mental Health Commissioner, dated Service . Service
06.11.2013
58.2. Unsigned Queensland Mental Health Commissioner
Briefing Note for Noting re Barrett Adolescent
Strategy, by Lesley Dywer for Dr Lesley van
Schoubroeck, Commissioner
59. Parents, Carers and Families IFast Facts Newsletters Vari,‘(ms West Moreton West Moreton 2

59.1.

59.5.

| 59.6.

West Moreton Hospital and Health Service Fast Facts |

| - Barrett Adolescent Centre, dated 30.11.2012

West Moreton Hospital and Health Service Fast Facts

2 — Barrett Adolescent Centre, dated 11.12.2012

West Moreton Hospital and Health “S\\‘eiﬁvicé’Fast Facts
3 — Barrett Adolescent Centre, dated 01.02.2013

West Moreton I"Iospi‘tﬁ‘i éiﬁ‘d‘gHeakltﬁ Scrvmcla%t Facts
4 - Barrett Adolescent Centre, dated 04.03.2013

West Moreton Hospital and \I'lealtHTServicc Fast Facts
5 — Barrett Adolescent Centre, dated 21.05.2013

West Moreton H(i)spi‘tal and Health Service Fast Facts

Hospital and Health
Service

Hospital and Health
Service
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59.7.
59.8. West Moreton Hospital and Health Service Fast Facts
59.9. West Moreton Hospital and Health Service Fast Facts
59.10. West Moreton Hospital and Health Service Fast Facts

59.11. West Moreton Hospital and Health Service Fast Facts

6 — Barrett Adolescent Centre, dated 23.08.2013

West Moreton Hospital and Health Service Fast Facts

7 — Barrett Adolescent Centre, dated 26.09.2013

8 — Barrett Adolescent Centre, dated 03.10.2013

9 — Barrett Adolescent Centre, dated 04.11.2013

10 — Barrett Adolescent Centre, dated 20.11.2013

11 — Barrett Adolescent Centre, dated 20.12 2013

60.

Possible Parliamentary Questions

60.1.

60.2.

60.3.

60.4.

at Barrett Adoleqcent C entre

prepared by Sharon Kelly on 11.09.2013

Barrett Adolescent Centre — The Park (‘umc lor
Mental Health, plcparcd by on
09.11.2012 - e

Barrett Adolescent Centre — The Park Centre for
Mental Health pruparcd by Lam a JO nson on
29.10.2013 S

Barrett Adolescent (Zentrg,f The Park Centre for
Mental Health prepared by Laura Johnson on

Various

West Moreton
Hospital and Health
Service

West Moreton
Hospital and Health
Service

o






