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In the matter of the Commissions of Inquiry Act 1950 

Commissions of Inquiry Order (No.4) 2015 

Barrett Adolescent Centre Commission of Inquiry 

AFFIDAVIT 

Julie Ann Beal, Team Leader, states 

on oath: 

1. I have been provided with a Requirement to Give Information in a Written Statement dated 

7 January 2016. Exhibit A to this affidavit is a copy of this notice. 

2. In this affidavit, will be referred to as 

Background and experience 

3. I hold a Diploma in Early Childhood Education from Kelvin Grove Teachers College 

and a Diploma in Management from James Cook University. Exhibit B to this affidavit 

is a copy of my current curriculum vitae. 

4. I am currently employed as a Team Leader, Service Access Team (AO?) within the 

Department of Communities, Child Safety and Disability Services (the Department). In 

my current role I am an initial contact for clients who require assessment for eligibility 

to access services funded through the Department. I oversee a team of eight officers 

who undertake assessment and planning with clients. 
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5. I was appointed permanently to this role in February 2015. Exhibit C to this affidavit is 

a copy of my role description. 

6. Prior to being permanently appointed to this role, I had acted in the position for periods 

between 2011 and 2014. My substantive role was as a Service Advisor (A05) and I 

held this position between 2010 and 2014 (when I wasn't acting as Team Leader). 

7. As a Service Advisor, I was responsible for finding appropriate services within the 

community for clients receiving funding through the Department. Exhibit D to this 

affidavit is a copy of the Service Advisor role description. 

Transitioning child and adolescent patients 

8. I have no previous experience with transitioning child and adolescent patients between 

services and the community, including transitions between the Barrett Adolescent 

Centre and the to the community. 

9. 

10. I had never previously participated to any degree in the transition of other Barrett 

Adolescence Centre patients, or waitlist patients. 

Identification of appropriate services 

11. My role with the Department involves speaking to clients about the services they are 

looking for and linking them to approved services providers within the community. I 

provide support to clients to engage with those services so that the client can then 

make a decision about whether the identified service meets the needs identified by the 

client. 

Page 2 

EXHIBIT 21



CCS.900.002.0003

12. If those clients have especially complex mental health issues and therapy input, my 

role is to refer them for clinical support provided through the Clinical Management 

Team within the Department. 

Involvement with

13. 

14. 

15. 

16. 
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17. 

18. 

19. 

20. 

21. 

22. 

23. 
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24. I do not recall what records I looked at and did not keep copies. 

25. 

26. 

Stakeholder meeting on 

27. I attended an assessment/stakeholder meeting on at the Barrett 

Adolescent Centre. This meeting was attended by Susann Davey 

assessor), Dr Anne Brennan (Barrett Adolescent Centre), Carol Hughes (Social 

Worker, Barrett Adolescent Centre), Sue (Community Liaison Officer, Barrett 

Adolescent Centre), Megan (Occupational Therapist, Barrett Adolescent Centre), Rod 

(Assistant Care Coordinator, Barrett Adolescent Centre), 

was unable to attend the meeting. 

28. 
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29. 

30. 

31. 

32. 

33. 

34. 
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35. 

36. 

37. 

38. 

39. I do not have any contact with any other patient at the Barrett Adolescent Centre. 

Clinical Care Transition Panel 

40. I have never heard of the Clinical Care Transition Panel and do not know who its 

members are. I may have met with members of the panel through stakeholder 

meetings and other contact with Barrett Adolescent Centre staff regarding

My communications with these people are exhibited to this affidavit (Exhibits H, I, J 

and K). 

41. To the best of my recollection, I have never heard of or communicated with Ms Georgia 

Watkins-Allen. 

Assessment of services for

42. 
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43. 

44. 

45. 

46. 
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4 7. 

Receiving service 

48. 

49. 

50. 

Other contact with 

51. 

Other information 

52. 
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53. I have nothing further to add to this affidavit. 

All the facts sworn to in this affidavit are true to my knowledge and belief except as stated 

otherwise. 

Sworn by Julie Ann Beal on 18 January 

2016 at Brisbane in the presence of: 
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In the matter of the Commissions of Inquiry Act 1950 

Commissions of Inquiry Order (No.4) 2015 

Barrett Adolescent Centre Commission of Inquiry 

CERTIFICATE OF EXHIBIT 

Exhibits A - P to the Affidavit of Julie Ann Beal sworn on 18 January 2016. 
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In the matter of the Commissions of Inquiry Act 1950 

Commissions of Inquiry Order (No.4) 2015 

Barrett Adolescent Centre Commission of Inquiry 
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CURRfCULUM VITAE 

NAME: 
ADDRESS: 
PHONE; 
EMAIL: 

Julie Ann BEAL 

KEY STRENGTHS: 
• An understanding and interest in building communities and family connections within 

community membership. 
• Personal ability to encourage and support diversity, to enrich relationships, and to create a 

community that support social justice and equitable opportunities for all people and 
communities. 

CURRENT STUDIES 

/\ssociate in 

broad-based foundation 
services 

PAST EDUCATION: 

Diploma in Management- James Cook University- 1986 
Diploma in Early Childhood Education - Kelvin Grove ~ 1980 

OTHER RELEVANT EDUCATION: 

in many 

Aboriginal and Torres Strait Islander Cultural Awareness - South bank -2007 
Certificate 4 in Front Line Management - Bremer -2007 
Certificate 4 in Workplace Assessor and Training - SEQ -1994 
Certificate in Residential Care Officer - Ipswich - 1990 
Word 2001 Introduction /Intermediate - Bremer- 2001 
Word 2001 Advanced - Bremer 2001 
Excel 2001 Intermediate -Bremer 2001 

In Service Training attendance 
Department of Communities, Child Safety and Disability Services (2006 - current). 

such 

Accidental counseiling, Code of conduct, Facilitated Communication, Complains Management, BIS, 
Proofreading & editing and Grammar basics, ministerial correspondences, Community recovery, 
Good Decisions Training Program, Time Master, Mura Arna Wakaana people working together, 
Person Centered Framework, Multicultural studies, Effective Minute Taking, Aboriginal and Torres 
Strait Islander Cultural Awareness, Minutes made easy, Building a Sustainable Team Approach to 
change, Optimising your Personal and Organisational Strengths, Safeguarding the rights and 
wellbeing of people with a disability, Living real lives in the community, and Developing Your Insight 
and skills in Problem Solving. 

Uniting Church in Australia- (1984 -2004) 
Fire safety, values, philosophy, Behaviour management and disruptive behaviours, Future 
Planning, Leadership, Teamwork, Workplace management, Quality Management and Various 
Augmentative and Alternative Communication, The 7 Habits of Highly Effective People, 
counseling strategies, Human Resource Management, Myers-Brigg 

Personal Development courses: 
Defensive Driving Course 
Pre Service Care provider Training (Foster carer training) 
Boat License 
First Aid Certificate 

Current community work 
The Scout Association of Australia Queensland Branch Inc. - Group Treasurer 
Jindalee Before and After School Care - Tieasurer 

CV Julie Beal 2016 
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Jindalee state School - P&C member 

AWARDS; 
2012 Westpac - Community Awards - community agency treasurer 
2010 DSQ - Team Work and Implementing Quality Management systems. 

WORK EXPERIENCE 

2004- 2016 DISABILITY AND COMMUNITY CARE SERVICES: Brisbane Region 

2014 - Current Team leader Service Access A07 (Oxley) 
Successful supporting and implementing direction of the Oxley (formally West 
Brisbane) Service Access Team. 

111 Supporting the introduction of the department's changes is a response to demands by 
community members, people with disabilities and their families. 
Provision of supervision and leadership to the Service Advisors of the Service Access 
Team, in a culture of continuous improvement and a high standard of service delivery 
with departmental frameworks through the provision of Individual Time with staff, 
Achievement Planning, fortnightly Team Meetings and encouragement of staff to attend 
Learning and Development opportunities. 
Analysis of emerging needs, trends and service demands in relation to the reforms 
th rough the recording of Data, consultation with staff, service providers and key 
stakeholders and discussion with Service Access Team staff. 

111 High level strategic advice and feedback to Service Centre Manager and other 
Regional Service Delivery Operations {RSDO) staff, through attendance at 
Management Team Meetings, Regional Service Access Team Leaders Meetings and 
attendance at meetings with other RSDO staff. 
Oxley catchment area has a high percentage of Indigenous, Vietnamese, and various 
African and Islander communities. 

• Implementation of funding reforms, participant in panel member/capacity notifications 
with funding projects e.g. Autism initiative, Your Life Your Choice, and other initiatives. 

2010 - 2014 Service Access Team Officer A05 (Oxrey Service Centre) 
• Working with families and individuals who have a disability to gain supports and 

services that meet their assessed need. 
• Working with stakeholders to consider informal and formal networks and linkages within 

mainstream services 
Management of complaints and responding to issues and concerns in a way that 
supports the person to maintain a professional relationship with the department. 
Initiation and completion of department initiatives while supporting individuals with a 
disability to develop within these initiatives. I.e. Community Living Initiative, Your Life 
Your choice, Family Support programs and support for school leavers to m\name a few. 
Completion of Eligibility Determinations within the intake role of the team. 
Successful completion of reassessment recommendations which supported public 
funds to be allocated more equitably. 
Meeting deadlines and demonstrating the ability to prioritise the work within the role 
while maintain a high standard of achievements within my case load. 
Data input and management of information. 

2011 - Present {Backfilling poof) Team Leader Service Access Team A07 (Oxley) 
Successful supporting and implementing direction of the Oxley (formally West 
Brisbane} Service Access Team. 
Supporting the introduction of the department's changes is a response to demands by 
community members, people with disabilities and their families. 
Provision of supervision and readership to the Intake, Assessment and Support Linking 
roles of the Service Access Team, in a culture of continuous improvement and a high 
standard of service delivery with departmental frameworks through the provision of 
Individual Time with staff, Achievement Planning, fortnightly Team Meetings and 
encouragement of staff to attend Learning and Development opportunities. 

CV Beal 2016 
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Analysis of emerging needs, trends and service demands in relation to the reforms 
through the recording of Data, consultation with staff, service providers and key 
stakeholders and discussion with Service Access Team staff. 

111 High level strategic advice and feedback to Service Centre Manager and other 
Regional Service Delivery Operations (RSDO) staff, through attendance at 
Management Team Meetings, Regional Service Access Team Leaders Meetings and 
attendance at meetings with other RSDO staff. 

111 Oxley catchment area has a high percentage of Indigenous, Vietnamese, and various 
African and Islander communities. 
Implementation of funding reformst participant in panel member/capacity notifications 
with funding projects e.g. Autism initiative, Your Life Your Choice, and other initiatives. 

Supporting the Local Area Coordination based at lnafa 
Supporting and monitoring of systems and processes that support the LAC program 
and philosophy through monitoring the LAC community development. 

111 Regular contact and discussion with Staff in relation to LAC operations. 
11 Provision of supervision and leadership to the LAC Supervisor through Individual Time, 

Achievement Planning and regular discussion and encouraging attendance at Learning 
and Development opportunities. 
Attending community events as available within the catchment of the LAC. 

2006 - 2011 Supports Facmtator A05 (South Brisbane) 
Liaison and working with people who have a disability 
Development and implementation of individual plans and 
Conduct reviews, implementing appropriate changes to meet individual goals and 
interests. 
Preparing budgets within departmental funding guideline 

• Writing of reports and submissions 
11 Liaison and working with service providers to assist people who have a disability to 

achieve an appropriate outcome 
11 Maintain relevant documentation as outlined by the organisation guidelines 
w Responding to emergency and crisis situations 
• Providing information where appropriate to community members 
• Implementation of organisational policies and procedures 
111 Networking and keeping abreast of change within the sector 

2005- 2011 (Backfill pool) Program Resource Officer AOS (South Brisbane) 
Management and supervision of up to 12 Supports Facilitators across funded and 
unfunded programs including Adult Lifestyle and Post School Programs. Providing staff 
with supervision included Individual Time, Achievement Planning and regular 
discussion and encouraging identification and attendance at Learning and Development 
opportunities to assist individual staff to achieve their individual gaols and training 
requirements. 
Provide information, advice and referral to people with a disability and their families in 
relation to Registration and the region's funding programs while supporting the 
initiatives to be delivered in a responsive and timely way. 
Coordinate and implement the regional panels and other mechanisms required to 
ensure funding programs are delivered at a Regional /eve/ and within the department 
guidelines. 

ia1 Provide ongoing information to individuals and families. 
Provide executive assistance and coordinate administrative support to regional 
assessment, prioritisation and moderation processes as part of funding programs 
including the recruitment and training of panel members. 

111 Manage information systems and related information and communication (schedules, 
briefs, reports) requirements in relation to funding programs. 

111 Participate in regional planning, monitoring and evaluation processes to improve and 
simplify needs identification, assessment, prioritisation and funding allocation 
processes including meeting regional outcomes and targets. 

2004- 2005 Disability Servrces Queensland - Communtty panel member - prfority panels 

CV Beal 2016 
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As a community Panel member I was provided the opportunity to participate on priority panels in 
cons;dering individuals applications for the Adult Lifestyle Program and Family Support program. 

Working with regional staff and other community members and regional disability council 
members. 
Reading applications and making recommendations in line with the priority panel 
criteria's. 

1990-2004 Uniting Church in Australia (Qld synod) Lifeline Community Care Queensland 

Community Service Manager 
Management of a non-government disability services with an annual budget of over 6 
million, maintain the support resources in-line with organisation and government policies 
and guidelines. While overseeing the overall service development for 84 individual who 
have a disability and 168 employees. 
Management and supervision of up to 15 Coordinators and admin staff the service. 
Providing staff with supervision, position/performance reviews, recognition and planning 
with staff on a regular basis. Providing regular discussion and encouraging identification 
and attendance at Learning and Development opportunities to assist individual staff to 
achieve their individual gaols and training requirements. 
Development of annual Budgets and management of funded services within these 
budgets. 
Implementing change in-line with sector and government policy/trends 
Developed and Implemented the Institutional reform for the Uniting Church in-line with 
government reform. As part of the transition management team of the Uniting Church 1 

worked with stakeholders of the then W.R.Black Children's Home to develop individual 
plans to enable the children who resided at the centre to transition to suitable community 
accommodation while considering each individuals circumstances, family opportunities 
and cultural needs. 

111 Community Services Policy development in-line with sector and government 
policy/trends. 
Working, liaison and networking with other agencies within the organisation and disability 
sector 

• Organisational reporting and reviews (budgeting, client planning and review, 
organisational strategic planning, Quality reporting, file notes, staff records, training 
records) 
Staff Performance management and meeting HR requirements of the organisation. 

General Manager (acting role) 
• Working with the Chief Executive Officer and Uniting Church Board members Implement the 

Board of directors decisions, providing monthly reports to the board on organisational 
priorities, concerns and organisational financial position. 

111 Provider guidance and strategic direction to 6 community disability services within the Uniting 
Church organisational structure. 
The Uniting Church provided services under the banner of Children's services, 
accommodation support, Community access and lifestyle support, family support and host 
family services. 
Liaised with other General manager within the Uniting Church structure 
Child Care Services, Hospitals, Education services and Child Safety Services. 
Conducting monthly meeting with leadership team and develop strategic direction while 
implementation of policies and procedures of the organisation. 
Bi Monthly congregational discussions in relation to the work the Uniting Church was 
providing within the disability sector. 

Transition Co-coordinator 
Implementation of the Disability Services Act 1989 (DSA) 

Implementation of Uniting Church plan in implement the DSA and closing there centre base 
services. Working with families and individual to design appropriate supports while negotiation 
of supports and service to be delivered in conjunction with stakeholders. 
Negotiation of supports for consumers moving from centre base services to community 
services ensuring that the planning and review of cHent services were in line with stakeholder 
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priorities (government, Uniting Church board, families and individuals with a disability. 
• Implementation of staff changes from centre base service to community base service delivery. 

Documentation requirements (reports, reviews, budgeting, training, Organisational strategic 
planning) 

Other positions held with the Uniting Church of Australia Qld Synod 1984- 1990 Position held 
Centre Base Supervisor 
Disability Child Care Worker 

Cairns Child Care Centre North Queensland 
Child Care Assistant 

Linda Parkes: Supervisor, Local Area Coordinator (recent Supervisor of 4 years) 
Cairn Service Centre, Far North Queensland 
Phone 

Janet Young: Service Centre Manager (Supervisor acting Service Access Team Manager 
ro'e 2011 to 2013) 
Oxley Service Centre 
Phone 
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profile 
Titte: 

Classification: 

Business unit: 

Service area: 

Location: 

Salary per annum: 

Employment type: 

Job duration: 

Desirable qualifications: 

Job ad reference no.: 

CJosing date: 

Contact for further 
Information: 

Team Leader Service Access 

A07 

Service Access Team. Oxley Service Centre 

Disability & Comm unity Services 1 Brisbane Region 

Oxley 

$93, 728 - $1001 503 

Full-time 

Permanent 

Leadership! management or experience ;n human services 

QLD/114377114 

Friday, 09 May 2014 

The Department of Communities, Child Safety and Disability Services will provide you wrth the 
opportunity to deliver on our purpose of enabling vulnerable Queenslanders to improve their nves 
by investing, providing and partnering in effective and innovative services. 

In the department, you wiH be part of a team that puts customers first, brings Ideas into action, 
unleashes potential, encourages you to be courageous and empowers you. You will also be able to 
access salary packaging, flexible leave and working options, learning opportunities and 
professional development all within a safe and healthy work environment. 

Working in a regional centre enables you to build a range of skills and experience not always 
available in metropolitan areas. Eligible regional and remote centres also attract additional benefits 
which may include financlal incentives, subsidised accommodatlon and additional leave. 
Information on the remote and regional incentives we offer are available in the 'Careers' section of 
our website at http://www.communmes.gld.gov.au/gateway/careers/what-we-offer/remote-and
regional~incentives. 

If you would like further information about our department visit our website at 
http://www.communities.qld.gov.au/ 

Why join our team? 

The Department of Communrties, Child Safety and Disability Services regionaJ service centres are 
at the frohtline of service deHvery and regional roles offer the chance to directly support and build 
the local community. Working in a regional service centre can provide staff with opportunities for 
increased autonomy and a greater connection to, and involvement in, the local community. 
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Role scope 

The role of the Team Leader Service Access is to lead, manage and supervise teams of Service 
Advisors providing guidance regarding the delivery of intake, assessment1 planning services and, 
where relevant, local area coordination to people with a d!sabillty1 their famHies and/or carers. 

You will have a lead role in ensuring the quality, integrity and responsiveness of service access 
pathways with a focus on a person centred approach to services delivered in the context of 
continuous Improvement and best practice. 

Principal responsibilities of this role 

• Lead and manage Service Access Team staff to ensure delivery of high quality community 
support services and appropriate service responses to meet the identified needs of people with a 
disablffty, their families and carers. 

• Provide high level review and evaluation of service delivery trends to inform future planning 
processes and strategies to meet the needs of people with a disability including providing advice 
to clinicians, central office, senior managers and Regional Directors. 

• Provide timely and quality strategic advice to the Manager Service Centre in relation to Service 
Access Team coordination activities Including high level analysis of emerging needs, trends and 
service demand. 

• Promote a culture of continuous improvement ensuring services meet required service standards 
and are aligned with the Clinical Governance Framework and the Department's strategic and 
business plans. 

• Contribute to departmental strategic policy and participate on reference groups and state wide 
forums to ensure cons,stency of specialist disability practice across Queensland. 

• Co-ordinate and facilitate meetings with stakeholders across all levels of government, including 
other government departments, non- government service providers and specialist disability 
service practitioners to resolve compfex Issues, lnciuding emergency and crisis responses (or 
Time Umtted Responses) for people with a disability and their famJlles. 

• Work with community organisations to build community capacity and resHience in order to 
increase opportunities and positive outcomes for people with a disability, including representing 
the department at appropriate networks and meetings. As well, present information at community 
and non- government servfce provider forums and networks to promote Inclusion of people with a 
disability In the every- day life of the community. 

• As part of the management team, participate in regional planning, monitoring and evaluation 
related to regional service delivery while managing comp/ex human. financial, physica~ and 
Information resources and systems and communication requirements related to Service Access 
teams. 

• Develop, coordinate and implement new Initiatives and projects at a regional level within a best 
practice framework as well as deveioping operational polides and procedures that enhance 
specialist disability service delivery. 

Working relationships fn this roJe 

This role reports to the Manager, Service Centre (A08). 

Direct reports to this role may include Senior Service Advisors, Service Advisors and business support 
staff. 

Page2of4 
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Delegations 

This position has Human Resource, Financial and Statutory Delegations as per departmental oolicy. 

Additional l nformation 

TraveJ may be a requirement of this position. A drivers licence would be wefl regarded. 

How will you be assessed for this role? 

Your merit will be assessed based on the following key capabilities: 

" Supports .strategic direction - You understand the relationshrp between organisational goafs 
and operational tasks and identify broader factors, trends and influences which may impact on 
the service delivery objectives and communicate to others. 

• Achieves results - You establish clear plans and timeframes: respond in a positive and 
flexible manner to change and uncertainty; and contribute own expertise to achieve outcomes 
for the team. 

• Supports productive working relationships - You build and sustain positive relationships 
with team members, stakeholders and funded service providers; and anticipate and respond to 
stakeholder needs and expectations. 

• Displays personal drive and Integrity- You commit energy and drive to see that goals are 
achleved and understand and comply with legislative, policy and regulatory frameworks. 

• Communicates with Influence - You negotiate with others and encourage the support of 
stakeholders; confidently present messages In a clear, concise and articulate manner, and 
tailor communication to the audience. 

• Technical/ role specific capability- You understand the impact of disability upon fndividualst 
families and the community and contemporary and future trends in the provision of disability 
services. You can apply appropriate practice frameworks in your work. 

Important Information for applrcants 

• A probationary period may apply to successful applicants to permanent roles who are external 
to the public service (unless advised otherwise). 

• Successfu! applicants wfll be subject to a criminal history check and/or blue and yellow card 
screening for roles that work with children and clfents with a disability. 

• Successful applicants may be required to disclose any previous serious discipllnary action. 

• Newly appointed public service employees are obliged, within one month of starting duty, to 
make a disclosure of any employment as a lobbyist in the previous two years. 

• Applications remain current for 12 months and may be considered for identical or similar 
vacancies (these may be at a different location). 

• To be eligible for permanent appointment to the Queensland Public Service, applicants must 
provide proof of Australian citizenship or permanent residency or a right to stay indefinitely. To 
be eligible for temporary appointment, applicants must provide proof that they can legally work 
in Australia for the period of the vacancy. 

Voluntary Separation Program (VSP) recipients or appHcants who have been paid a voluntary 
early retirement, redundancy or retrenchment payment from a Queensland Government entity 
are required to indicate this in their application. 
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How to apply 

Unless stated otherwise, your applicatron should be comprised of: 

• a statement not more than two pages that summarises your skills, experience and 
achievements against the key capabilities within the context of the role you are applying for and 

• a current resume containing details of 2 referees. At !east one referee should have a thorough 
knowfedga of your work over the past two years as your manager or supervisor. 

Applying online through the Smart jobs and careers website www.smartjobs.gld.qov.au is the 
preferred means to submit an application. To do this, access the 'apply online' facility on the Smart 
jobs and careers website. You wiH need to create a 'My SmartJob' account before submitting your 
online application. 

By applying online you can track your application through the process, maintain your personal 
details through registration and withdraw your application if required. 

If you experience any technical difficulties when accessing www.smartjobs.gld.goy.au please 
contact 13 QGOV (13 74 68). All calls relating to the status of your applicatfon once the job has 
closed should be directed to the contact officer on the role description. 

If you do not have internet access and are unable to submit your application online please contact 
the Applications Processing Team on between Sam to 5pm 
Monday to Friday, to enquire about alternative arrangements. 

Late applications cannot be submitted via the Smart jobs and careers website, so please allow 
enough time before the closing date to submit your application. If approval has been granted by 
the Selection Panel for a late application to be considered, please contact the Applications 
Processing Team on the numbers above to arrange this. 

Hand delivered applications wm not be accepted. 

Page 4 of 4 Queensland 
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Title: 

Classification: 

Business unit: 

Service area: 

Location: 

Salary per annum: 

Employment type: 

Job duration: 

Desirable qualifications: 

Mandatory conditions or 
other requirements: 

Job ad reference No.: 

Closing date: 

Contact for further 
Information: 

Service Advisor 

A05 

The Department of Communities, Child Safety and Disability Services will provide you with the 
opportunity to deliver on our purpose of enabling vulnerable Queenslanders to improve their lives 
by investing, providing and partnering in effective and innovative services. 

In the department, you will be part of a team that puts customers first, brings ideas into action, 
unleashes potential, encourages you to be courageous and empowers you. You wifl also be able to 
access salary packaging, flexible leave and working options, learning opportunities and 
professional development all within a safe and healthy work environment. 

Working in a regional centre enables you to build a range of skills and experience not always 
available in metropolitan areas. Eligible regional and remote centres also attract additional benefits 
which may include financial incentives, subsidised accommodation and additional leave. 
Information on the remote and regional incentives we offer are available in the 'Careers' section of 
ourwebsneath!!Jg:JJ.Y:ft.'{;!Lgg[l!]J.ill:~~;tlf!:.9.f~!.!df.l~~~~~~~~~t.QJIT§ll.JJE.IDJ;~~Q: 

If you would like further information about our department visit our website at 
http://www.communities.gld.gov.au/ 
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Why join our team? 

The Department of Communities, Child Safety and Disability Services regional service centres are 
at the frontline of service delivery and regionaf roles offer the chance to directly support and build 
the local community. Working in a regional service centre can provide staff with opportunities for 
increased autonomy and a greater connection to, and involvement in, the local community. 

Role scope 

The role of Services Advisor is to provide 1nd1v1dua1s with a disability and their families or guardians 
with information about informal, mainstream and specialist disability services as appropriate to 
achieve their goals. This involves responding to enquiries and providing information on service 
options, conducting interview based eligibility and needs assessments, assisting with planning 
activities and case co-ordination. 

Service Advisors work in a Service Access team with other Service Advisors. They have strong 
working relationships with Disability Services clinicians, staff from non-government organisations 
and other government agencies within the community and broader region. 

Principal responsibilities of this role 

• Provide information to enquirers about eligibility for Disability Services and the department's 
Service Access process. 

• Assess a person's functional need and eligibility using an interview-based assessment by 
utilising standardised instruments, decision support tools and professional judgement. 

• Use collaborative practice and person-centred approaches to address the outcomes of needs 
assessments. 

• Work collaboratively with individuals with a disability, especially those with complex needs and 
their families' and carers to facilitate the provision of support and services to meet identified 
goals within defined timeframes. 

• Identify informal and mainstream supports that may assist the individual with a disability to 
access the recommended or identified services. 

• Facilitate matching between individuals with a disability and funded service providers where 
prioritised for a funded service response. 

• When required, provide focussed short term responses to individuals in crisis situations. 

• Develop quality relationships and communicate effectively and sensitively with a diverse range 
of stakeholders including individuals with a disability, families, carers, community organisations 
and Government and non-Government agencies. 

• Maintain knowledge of trends, practices, policies and legislation as well as knowledge of 
community practice in assisting people with a disability to participate in the community through 
the coordination of informal, mainstream and formal supports and services and the 
development of innovative, coHaborative responses where gaps in service exist. 

• Prepare structured written reports and maintain case records in accordance with departmental 
procedures. 

Working relationships in this role 

Service Advisors report to the Team Leader Service Access (AO?), or through the Senior Service 
Advisor (A06) in regions where this role has line management responsibility). 
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Nil 

How will you be assessed for this role? 

Your merit will be assessed based on the following key capabilities: 

• Supports strategic direction - You gather information from multiple sources and undertake 
analysis to draw accurate conclusions based on evidence, established guidelines and 
experience. 

• Achieves results - You respond with flexibility to changing priorities and take responsibility for 
managing tasks in an organised manner in a fast paced work environment. 

• Supports productive working relationships - You build and sustain positive relationships 
with people from a range of backgrounds, working collaboratively and ensuring people are kept 
informed of progress and issues. 

• Displays personal drive and integrity - You achieve objectives in difficult situations in a calm 
and professional manner and seek support and feedback when appropriate. 

• Communicates with influence - You confidently present messages, listen and to gain 
understanding of stakeholders' needs and adapt your communication style accordingly. 

• Technical I role specific capab/llty - Conduct standardised interview-based assessments of 
support need, and use a person-centred approach to work with people with a disability, their 
families and carers. Experience in working with people from diverse cultural backgrounds, 
including Aboriginal and Torres Strait !slander people is desirable. 

rmportant information for applicants 

• A probationary period may apply to successful applicants to permanent roles who are external 
to the public service (unless advised otherwise). 

• Successful applicants will be subject to a criminal history check and/or blue and yellow card 
screening for roles that work with children and clients with a disability. 

• Successful applicants may be required to disclose any previous serious disciplinary action. 

• Newly appointed public service employees are obliged, within one month of starting duty, to 
make a disclosure of any employment as a lobbyist in the previous two years. 

• Applications remain current for 12 months and may be considered for identical or similar 
vacancies (these may be at a different location). 

• To be eligible for permanent appointment to the Queensland Public Service, applicants must 
provide proof of Australian citizenship or permanent residency or a right to stay indefinitely. To 
be eligible for temporary appointment, applicants must provide proof that they can legally work 
in Australia for the period of the vacancy. 

• Voluntary Separation Program (VSP) recipients or applicants who have been paid a voluntary 
early retirement, redundancy or retrenchment payment from a Queensland Government entity 
are required to indicate this in their application. 

How to apply 

Unless stated otherwise, your application should be comprised of: 
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• a statement not more than two pages that summarises your skills, experience and 
achievements against the key capabilities within the context of the role you are applying for and 

• a current resume containing details of 2 referees. At least one referee should have a thorough 
Knowledge of your work over the past two years as your manager or supervisor. 

Applying online through the Smart jobs and careers website www.smartjobs.gld.gov.au is the 
preferred means to submit an application. To do this, access the 'apply online' facility on the Smart 
jobs and careers website. You will need to create a 'My SmartJob' account before submitting your 
online application. 

By applying online you can track your application through the process) maintain your personal 
details through registration and withdraw your application if required. 

if you experience any technical difficulties when accessing www.smartiobs.qld.gov.au please 
contact All calls relating to the status of your application once the vacancy 
has closed should be directed to the contact officer on the role profile. 

If you do not have internet access and are unable to submit your application online please contact 
the Applications Processing Team on between 9am to 5pm 
Monday to Friday, to enquire about alternative arrangements. 

Late applications cannot be submitted via the Smart jobs and careers website, so please allow 
enough time before the closing date to submit your application. If the Selection Panel has granted 
approval to consider a late application, please contact the Applications Processing Team on the 
numbers above to arrange this. 

Hand delivered applications will not be accepted. 

Delegate's title 

Delegate's name 

Unit 

Level 

JD/JEMS No.: 33413 

Date of Review: 28 February 2014 
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CCS.900.002.0036

Start: 
End: 

Recurrence: 

Me~tiina Status: 

Organizer: 
Required Attendees: 

Linda and Julie catch up 

Mon 30/09/2013 9:00 AM 
Mon 30/09/2013 11:00 AM 

(none) 

Accepted 

Linda M Parkes 
Julie Beal 

-clousure of Barrett ---dee 2013 --options 
- S4SL work 

review of current accommodation 
General work load 
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Subject: 
location: 

Start: 
End: 

Recurrence: 

Meeting Status: 

Organizer: 

Thu 3/10/2013 1:30 PM 
Thu 3/10/2013 3:30 PM 

(none) 

Accepted 

Susann E Davey 

For further discussion given recent successful S$Sl information received. 
Susann D speaks now of person visit with you too JB 1 pis note & time provided to Carol Hughes, SW Barratt 
Centre. 

-----Original Appointment----
From: Susann E Davey 
Sent: Monday1 23 September 2013 12: 15 PM 
To: Susann E Davey; Glenda Kinsey 
Subject:
When: Thursday, 3 October 2013 1:30 PM-3:30 PM (UTC+lO:OO) Brisbane. 
Where: PLEASE TELEPHONE CAROL HUGHES, SW Barratt Cenre WACOL, 

If landline 1 no answer only try mobile

<< Attachments: 

(B.2KB) 

>> 
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Susann D speaks now of person visit with you too JB, pis note 
Hughes, SW Barratt Centre. 

-----Original Appointment----
From: Susann E Davey 
Sent: Monday, 23 September 2013 12: 15 PM 
To: Susann E Davey; Glenda Kinsey 
Subject:
When: Thursday, 3 October 2013 1:30 PM-3:30 PM (UTC+10;00) Brisbane. 
Where: PLEASE TELEPHONE CAROL HUGHES, SW Barratt Cenre WACOL,

If landline, no answer only try mobile

«FW: RETURN PHONE CALL: 

l of I 
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Start: 
End: 

Organizer: 

re options for accommodation 

Tue 8/10/2013 1:00 PM 
lue 8/10/2013 1:15 PM 

(none) 

Julie Beal 
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location: 

Start: 
End: 

Recurrence: 

Organizer: 
Required Attendees: 

Stakeholder meeting 
The Adolescent Unit - Barrett Centre - Park for Mental Health 

Mon 14/10/2013 1:00 PM 
Mon 14/10/2013 4:00 PM 

(none) 

Accepted 

Susann E Davey 
Julie Beal; Glenda Kinsey 
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location: 

Start:: 
End: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 

unable to contact 
capacity allocations 

General overview of 

IT Julie Beal 

Linda's Office 

Tnu 17 /10/2013 2:00 PM 
Thu 17 /10/2013 3:00 PM 

(none) 

Accepted 

Linda M Parkes 
Julie Beal 
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Start: 
End: 

Recurrem:e: 

Email to

PROFILE 

Mon 21/10/2013 9:00 AM 
Mon 21/10/2013 10:00 AM 

(none) 

Julie Beal 
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location: 

Start: 
End: 

Recurrence: 

Organizer: 
Required Attendees: 
Optional Attendees: 

meet
Barrett Centre 

Tue 10/12/2013 1:00 PM 
Tue 10/12/2013 2:00 PM 

(none} 

Meeting organizer 

Julie Beal 
Julie Beal; Carol Hughes

Cristelle Mulvogue 

I'll book a car, unless you want have other plans after this meeting 
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Follow Up Flag: 
Flag Status: 

Hi all 

Rebecca Lane
Wednesday, 25 September 2013 12:52 PM 
Carolyn R Williams; Julie Beal; Kerry Ring; Linda M Parkes 
Julie Kelly 
FW: S4SL 2013-14 First Round Approved 
BRISBANE 2013-14 S4SL list.xlsx; S4SL Withdrawal Register 2013-14.xls; TEMPLATE 
Service provider offerings.xlsx 

Follow up 
Flagged 

Please note that the service centre filter is incorrect and so you will need to check BIS to clearly identify who each 
service centre will be working with. 

Thanks 
Rebecca 

From: Denise Pambld 
Sent: Monday, 23 September 2013 5:24 PM 

actually from Mt Gravatt and vice versa. 

To: Babe Ah Wa; Rebecca Lane; Elizabeth Butler; Julie Kelly; Janette M Young 
Cc: Natalie Wilson; Damion Lipman 
Subject: FW: S4SL 2013-14 First Round Approved 

Folks 
Please be mindful that you may an increased number of calls over the next month. Please advise your 
::;)nr•l"nnri'.3to staff of the outcomes of funding in for the calls. 

Please also note the dates for advise on withdrawals 

With thanks 

Denise Pambid ! Assistant Director 

Disability and Community Services I Brisbane Region j ~~~~.u.-,_~.c ... :::.'.':::.:.!.u . .:.::.~~~~~~~!.!.::::..=~!.!.!';..L=..::...:;:,:= 

From: Annett X Cummings 
Sent: Monday, 23 September 2013 1:16 PM 
To: Denise Pambid 
Cc: Merrilyn Strohfeldt; Natalie Wilson; Eugenie F Roiter; Steve Powis 
Subject: S4SL 2013-14 First Round Approved 

Dear Merrilyn and Denise 
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The Minister has now approved the first round of allocations to school leavers in 2013-14. $5.627M was allocated to 
300 young people. These young people will start receiving their Ministerial letters over the coming days. 

Attached you will find: 
• A schedule of approved individuals for your region 

• S4SL withdrawal register 

• A spread sheet of service provider offerings in your region 

Please note that we ask your region to advise once of all known withdrawals from this round1 using the supplied 
withdrawal register, on 9 December 2013 so that these supports can be reallocated to other school leavers. 

Regional staff will find all the information for the school leavers processes, factsheets and templates at Support for 
School Leavers - Department of Communities lnfonet. Updates will also be provided in the fortnightly updates. 

Thank you to all your staff for the time and effort they put into supporting school leavers each year. 

Please contact Ruth Whereat or Angela Boyd should you have any questions during this process. 

Kind Regards 

Annett 
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Initial: 
Date: 
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lnitlal: 
Date: 
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!nitia!: 
Date: 
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Initial: 
Date: 
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Department of Communities I Di.sabil~t(~e~ye~, 
s 1·.1 .~¥{ ·•. ; j 

Needs assessment appoi~tril~J~t d~tt·i:I~ 

Name: 

Date of birth: 

: Reference no: 

Date: 

Location: 

Address: 

Advocate 

Enclosed 
information 

1.30 pm 

Telephone Assessment 

NIA 

Ms Susann Davey 

NOT APPLICABLE 

Details 

e.g. community 

1 
visitor/friend/agency 

: representative 

Eligibility fact sheet 

Assessment fact sheet 

· Consent form 

Location • NI A 
information 

; To be organised by 

OS/Applicant 
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CCS.900.002.0063
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CCS.900.002.0065
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CCS.900.002.0066

5 

EXHIBIT 21



CCS.900.002.0067

54 
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55 
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CCS.900.002.0069
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CCS.900.002.0070
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CCS.900.002.0071

4 
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CCS.900.002.0072
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CCS.900.002.0074
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CCS.900.002.0075
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CCS.900.002.0079
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CCS.900.002.0080
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CCS.900.002.0081
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CCS.900.002.0082

69 

EXHIBIT 21



CCS.900.002.0083

7 

EXHIBIT 21



CCS.900.002.0084
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CCS.900.002.0086
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CCS.900.002.0087

74 
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CCS.900.002.0088

2 
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CCS.900.002.0089

76 
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CCS.900.002.0091

7 

EXHIBIT 21



CCS.900.002.0092

79 
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CCS.900.002.0093

8 
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CCS.900.002.0094

8 
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CCS.900.002.0095

82 
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CCS.900.002.0096
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CCS.900.002.0097

84 
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CCS.900.002.0098

85 
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CCS.900.002.0099
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CCS.900.002.0100

87 
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CCS.900.002.0101

2 
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CCS.900.002.0103
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CCS.900.002.0104
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CCS.900.002.0105

Title: R45-Client profile Version: 2.1 
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Title: R45-Client Version: 
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CCS.900.002.0108
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CCS.900.002.0109
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CCS.900.002.0110
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99 
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4 
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2 
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CCS.900.002.0142

2 
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CCS.900.002.0143
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CCS.900.002.0144
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CCS.900.002.0145
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CCS.900.002.0147
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CCS.900.002.0151
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2 

15 

EXHIBIT 21



CCS.900.002.0165
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